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1915(b)(3) Waiver Services 

Service Service Description 
Availability  

(times) 
Locations 

Member 

Capacity 

Special Populations 

(if any) 

Vocational Services 

Vocational 

Services 

Services designed to 

assist adult and 

adolescent Members 

who are ineligible for 

state vocational 

rehabilitation services 

and require long-term 

services and supports 

in developing skills 

consistent with 

employment and/or in 

obtaining 

employment. 

M-F; 8 am – 5 pm 

 

M-F; 8 am – 5 pm 

 

 

 

 

 

M-F; 8 am – 5 pm 

 

M-F; 8 am – 5 pm 

 

Pueblo County 

 

Mineral, Saguache, Rio 

Grande, Alamosa, 

Conejos, and Costilla 

counties (San Luis 

Valley region) 

 

Fremont County 

 

Kiowa, Crowley, Otero, 

Bent, Prowers, and 

Baca counties 

(Southeast Region) 

2,400 

 

80 per year 

 

 

 

 

 

60 

 

40 – 50 

 

 

Dual Diagnosis 

Developmentally 

disabled 

Intensive Case Management 

Intensive Case 

Management 

Community-based 

services averaging 

more than one hour 

per week, provided to 

children and adults 

with serious 

behavioral health 

needs who are at risk 

of a more intensive 

24-hour placement and 

who need extra 

support to live in the 

community. 

M-F; 8 am – 5 pm 

 

 

 

 

 

 

M-F; 8 am – 5 pm 

 

 

M-Sat; 8 am – 5 pm 

 

 

Pueblo, Huerfano, and 

Las Animas counties 

 

 

 

 

 

San Luis Valley Region 

 

 

Fremont, Chaffee, 

Custer, and Lake 

counties 

As needed 

 

 

 

 

 

 

150 per year 

 

 

Unlimited 

 

 

Children and Adults 

Members with serious 

behavioral health 

conditions and at-risk 

for out-of-home 

placement 

 

 

 

 

Members at risk of 

more intensive 24-hour 

placements 
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Service Service Description 
Availability  

(times) 
Locations 

Member 

Capacity 

Special Populations 

(if any) 

 

M-F; 8 am – 5pm 

 

Southeast Region 

 

60 – 70 

Prevention/Early Intervention Activities 

Prevention/ 

Early 

Intervention 

Activities 

Screening and 

outreach to identify at-

risk populations, 

proactive efforts to 

educate and empower 

Members to choose 

and maintain healthy 

life behaviors and 

lifestyles that promote 

positive behavioral 

health. Services can be 

population-based, 

including proven 

media, written, peer 

advocate, and group 

interventions, and are 

not restricted to face-

to-face interventions. 

M-F; 8 am – 5 pm 

 

 

M-F; 8 am – 8 pm 

 

M-F; 8 am – 7 pm 

Sat; 8 am – 5 pm 

 

 

 

 

 

M-F; 8 pm – 5pm 

Pueblo, Huerfano, and 

Las Animas counties 

 

San Luis Valley Region 

 

Fremont, Chaffee, 

Custer, and Lake 

counties 

 

 

 

 

Southeast Region 

As needed 

 

 

5,000 

 

Unlimited 

 

 

 

 

 

 

500 

 

 

 

 

 

Community agencies, 

health clinics, schools, 

law enforcement, 

children, mothers at 

risk of postpartum 

depression 

Clubhouses and Drop-In Centers 

Clubhouses 

and Drop-In 

Centers 

In clubhouses, 

Members utilize their 

skills for clerical 

work, data input, meal 

preparation, providing 

resource information 

or reaching out to 

fellow Members. Staff 

M-F; 8 am – 1 pm 

 

M-F; 10 am – 3 pm 

 

M-F; 8 am – 5 pm 

Pueblo County 

 

San Luis Valley Region 

 

Southeast Region 

100 annually 

 

20-50 per day 

 

150-200 

SMI; SPMI 

 

Dual diagnosis 
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Service Service Description 
Availability  

(times) 
Locations 

Member 

Capacity 

Special Populations 

(if any) 

and Members work 

side-by-side, in a 

unique partnership.  In 

drop-in centers, 

Members plan and 

conduct programs and 

activities in a club-like 

setting. 

Residential 

Residential Any type of 24-hour 

psychiatric care, 

excluding room and 

board, provided in a 

non-hospital, non-

nursing home setting, 

where the Contractor 

provides supervision 

in a therapeutic 

environment. 

Residential services 

are appropriate for 

children, youth, adults 

and older adults who 

need 24-hour 

supervised care in a 

therapeutic 

environment. 

24/7 

 

 

24/7 

Pueblo and Las Animas 

counties 

 

Southeast Region 

75 

 

 

50-100 

 

Assertive Community Treatment (ACT) 

ACT A service delivery 

model providing 

24/7 

 

Pueblo County 

 

60 

 

SPMI 
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Service Service Description 
Availability  

(times) 
Locations 

Member 

Capacity 

Special Populations 

(if any) 

comprehensive, 

individualized, locally 

based treatment to 

adult Members with 

serious behavioral 

health disorders. ACT 

services are provided 

by a multi-disciplinary 

treatment team and are 

available 24/7/365. 

24/7 

 

24/7 

 

24/7 

San Luis Valley Region 

 

Fremont County 

 

Southeast Region 

35 

 

15 

 

20-30 

Criminal Justice 

 

SED/SPMI 

Recovery Services 

Recovery 

Services 

Recovery-oriented 

services promote self-

management of 

psychiatric symptoms, 

relapse prevention, 

treatment choices, 

mutual support, 

enrichment, social 

supports, and rights 

protection. Services 

may be provided at 

schools, churches or 

other Community 

locations. Services 

include, but are not 

limited to, peer 

counseling and 

support services, peer-

run employment 

24/7 

 

 

M-F; 8 am – 8pm 

 

M-F; 8 am – 7 pm 

Sat; 8 am – 5 pm 

 

M-F; 8 am – 5pm 

 

 

M-F; 8 am – 5pm 

 

Pueblo, Huerfano, and 

Las Animas counties 

 

San Luis Valley Region 

 

Fremont County 

 

 

Chaffee, Custer, and 

Lake counties 

 

Southeast Region 

As needed 

 

 

3,600 

 

Unlimited 

 

 

Unlimited 

 

 

2,000 
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Service Service Description 
Availability  

(times) 
Locations 

Member 

Capacity 

Special Populations 

(if any) 

services, peer 

mentoring for children 

and adolescents, 

recovery groups, warm 

lines and advocacy 

services. 

Respite Services 

Respite 

Services 

Temporary or short-

term care of a child, 

adolescent, or adult 

provided by adults 

other than the birth 

parents, foster parents, 

adoptive parents, 

family members, or 

caregivers with whom 

the Member normally 

resides, that is 

designed to give the 

usual caregivers some 

time away from the 

Member to allow them 

to emotionally 

recharge and become 

better prepared to 

handle the normal day-

to-day challenges. 

24/7 

 

 

24/7 

 

24/7 

 

 

24/7 

Pueblo, Huerfano, and 

Las Animas counties 

 

Fremont County 

 

Fremont and Pueblo 

counties 

 

Southeast Region 

1,250 

 

 

4 

 

Unlimited 

 

 

50-100 

 

 

 

Adults only 

 

Child/adolescents only 

 

 


