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Blue – Case Manager task 
Orange – Pediatric Personal Care Provider (PCP) task 
Purple – Third-party Utilization Management vendor task 
Red – Department Fiscal Agent (Xerox) task 
Gray – Physician task Waiver Client  

PCP submits Personal Care 
Assessment Tool with  

signed 485 and all other 
medical documents 

supporting the request for  

Personal Care services 

PCP coordinates with  
Case Manager about PAR and 

anticipated start date for 

Personal Care Benefit services 

Third-party UM vendor has 
4 business days to review for 

medical necessity after receiving 

all appropriate documentation 

PCP coordinates with 
Case Manager based on 

approved services 

Case Manager revises waiver PAR 
and Service Plan accordingly, and 

sends 803 Notice of Action  

to the client 

Case Manager submits 

revised waiver PAR 
PCP coordinates 

services with client 

Case Manager connects client 
with Pediatric Personal Care 

Provider for assessment 
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Pediatric Personal Care 

Provider for assessment 

PCP determines if client is 
on a waiver and has a 

Case Manager 

Pediatric Personal Care Provider 
schedules and performs Personal 

Care Assessment with client 

Case Manager begins 

planning for transition 

Third-party UM vendor 
notifies  

PCP of the final PAR 

determination 

Department Fiscal Agent 
(Xerox) sends PAR 

Determination Letter to 

PCP and Client 


