
 

 
OPERATIONAL MEMO 

  

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Operational Memo is to inform Nursing Facilities (NF) and 
Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF-IID) of 
temporary operational instructions for acceptable billing practices related to delays in 
receipt of 5615 forms from eligibility sites during the COVID-19 pandemic.  

Information:  

To better ensure timely payment during the COVID-19 pandemic, facilities may submit 
claims using estimated patient liabilities while facilities are waiting on 5615 forms to be 
provided by eligibility sites. The temporary process is as follows: 

1. Upon admission, facilities may estimate patient liability and submit an unsigned 
5615 or comparable report to HCPF_LTC_FinCompliance@state.co.us. 

a. When submitting either the form or the report, use the NF or ICF-IID 
name followed by estimated 5615 as the subject line of the email. 
(Example: Facility Name estimated 5615)    
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2. Facilities are authorized to submit claims using this estimated patient liability 
until receipt of a signed 5615 from the eligibility site.  

a. If the eligibility site provides a patient liability that is higher than the 
estimate, facilities must adjust claims for future billing cycles.  Claims 
submitted prior to receipt of the eligibility site 5615 do not need to be 
adjusted.  

b. If the eligibility site provides a patient liability that is lower that the 
estimate, facilities must adjust all past claims and refund the resident for 
past overpayments.   

This process is valid for the duration of the COVID-19 pandemic.  

Attachment(s): 

None 

Department Contact: 

Richard Clark 

LTC Facility Policy Specialist 

Richard.clark@state.co.us  
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