
 

 
INFORMATIONAL MEMO 

  

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to inform providers and service agencies 
impacted by Senate Bill 19-238, that the Department of Health Care Policy & Financing 
(Department) has implemented a Reporting Tool within the Provider Portal in order for 
providers and service agencies to report on this requirement. The Reporting Tool is now 
open for reporting and will close on 12/31/2020. This communication also includes 
helpful resources into navigating the Reporting Tool within the Provider Portal. 

Information:  

Senate Bill 19-238 requires providers and service agencies who billed for the following 
Home and Community-Based Service (HCBS) waiver services to report how the funding 
was passed through to Direct Care Workers: Homemaker Basic, Homemaker Enhanced, 
Personal Care and In-Home Support Services (IHSS). Providers and service agencies 
must report how this increased funding was passed through to Direct Care Worker 
compensation during Year 1, which includes the period of 7/1/2019 through and 
including 6/30/2020. As such, reporting for Year 1 is due no later than 12/31/2020. 

The Department has implemented a Reporting Tool within the Provider Portal in order 
for the agencies and providers to report on this requirement. 
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What the Provider Portal user should expect:  

Once logged into the Provider Portal, the user shall navigate to the link titled "Senate 
Bill 19-238" under the "Provider Services" Section. 

 

Once the link is selected, the user will be re-directed into the "Pass-Through 
Reporting Selection Panel". 

The "Reporting Provider Selection" Panel is Displayed. The Panel will have the 
"Reporting Period; FY, Start Date, End Date, and Due Date" pre-populated and the 
Tax ID will be present. 

The user will have the choice to select who they are reporting for and save their 
choices. 
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After selecting "SAVE", the "Senate Bill 19-238 Overview & Instructions" 
page is displayed. Click on "CONTINUE". 

The user will then continue to complete the Waiver and Services Summary; Direct 
Care Worker Retention; Pass Through Usage Summary; Total Amount Paid to DCW 
with the Rate Increase - Wages, Tips, Bonuses; Other Fixed or Variable Benefits; 
General and Administration Expenses; and Attestations portion of the Reporting 
Tool. 
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Once the user completes the required fields and saves the information, the report 
will be sent to the Department. Any further communications regarding the user's 
submission will be sent via email and the United States Postal Service (USPS). 
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At the user’s discretion, a system generated report of paid claims applicable to 
Senate Bill 19-238 is available within the Provider Portal. To access these reports, 
please navigate to the "Resources" tab; then select "Report Download". The user 
will be able to indicate which report they are requesting from the system (for 
instance, SB 19-238 Detail Reimbursement) and also select a date range. 

 

Attachment(s): 

None 

Department Contact: 

Please use the contact information below for any inquiries. 

 

Department Contact: 

Contact the Financial Monitoring Unit at HCPF_Wage_Pass_Through@state.co.us for 
legislative and regulation inquiries. 

Contact the Provider Services Call Center at 1-844-235-2387 with questions 
regarding the Provider Web Portal. 
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