
 

 
INFORMATIONAL MEMO 

  

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to inform Case Managers and Provider 
Agencies of the Travel Time Frequently Asked Questions (FAQs) resource. This resource 
includes FAQs regarding the discontinuation of travel time billing for Personal Care and 
Homemaker Services for the Home and Community-Based Services (HCBS) Elderly, 
Blind, and Disabled (EBD), Community Mental Health Services (CMHS), Spinal Cord 
Injury (SCI), and Brain Injury (BI) waivers. 

Information:  

The Department of Health Care Policy & Financing (Department) issued a Policy Memo 
HCPF PM 20-008 regarding the Discontinuation of Travel Time Billing for Personal Care 
and Homemaker Services (Non-IDD Waivers). This FAQ resource has been developed to 
address questions related to the rule change. This document will continue to be 
updated as needed. 
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Department Contact: 

EVV Inbox - evv@state.co.us  

mailto:evv@state.co.us

