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Electronic Visit Verification Training Update

Training Overview March 2020

Electronic Visit Verification (EVV) training is required for all providers utilizing an EVV system,
including State EVV Solution and Provider Choice Solution users. Self-paced training is available
at any time and free of charge. Learn more about self-paced training options and additional
training materials for both solutions on the EVV Webpage under State Solution Provider
Information and Provider Choice System Information. Extensive in-person and webinar training
was offered in summer and fall of 2019. Additional webinar trainings are now available, please
see below for details.

All training options offer a train-the-trainer model. This allows for up to two staff who are
knowledgeable about the provider agency’s administrative practices to attend training and
take the information learned back to the provider agency to train other staff members.

Three-Part Webinar Training Announced

The Department has added two additional EVV training webinar opportunities. This set of
webinars will be available in a live three-part webinar series. Each webinar part will be
approximately two hours with a capacity of 100 online participants. This three-part webinar
series is free and only providers using the State EVV Solution may participate.

All three sessions must be completed to receive State EVV Solution credentials. Credentials
for entering the State EVV Solution will be provided within 48 hours of completing the webinar
series. The two available options to complete the three-part webinar series are:

Tuesday, May 5, 2020 Thursday, May 14, 2020
9 a.m.- Part 1 *9 a.m.- Part 1

«11:30 a.m. - Part 2
©2:30 p.m- Part 3

«11:30 a.m. - Part 2
«2:30 p.m- Part 3

Registration

Registration is open now and up to two staff members per Medicaid ID may register. Follow
this link to register: State Solution User Registration Link.

For more information, contact:
David Navas, EVV Quality Assurance Specialist at EVV@state.co.us
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