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CUSTOMER SERVICE CONTACT INFORMATION 
 

 Laura Melish 

Hertz Account Representative 

Phone:  303-944-5728 

Fax: 1-866-444-0271 

E-mail:  LMelish@hertz.com  

Web:  www.hertz.com  

Discount Code:  65579 

General Reservations: 1-800-654-3131 

Hertz #1 Club Gold Department: 1-800-227-4653 

Emergency Road Service:  1‐800‐654‐5060 

Extending a Current Rental:  1‐800‐654‐4174 



(City surcharge may apply at some locations.)

 
 

 
 

 
 

 

 
 

  
  

 

INTERNATIONAL 
 
A Discount on published "Basic Time and 
Kilometer" rates, or "SUM Daily Rates"  
(if applicable), where such discounts are  
permi ed by law, as follows: 
 
5% in Canada 

10% in Western Europe and Israel 
 5% in Eastern Europe and Iceland 
10% in Africa and the Middle East 
10% in Asia and the Paci�c 
10% in La n America and the Caribbean 
15% in Japan 

Fee Waived

for youNo more waiting in lines!
Faster reservations and returns!
Discounted rates and special offers!
Earn free rental days! (To receive #1
Awards points on qualifying rentals, 
call 800-227-4653 and request to add
the “ZE1” code to your profile.)

It’s easy to sign up! 
1. Go to the following link:
www.hertz.com/rentacar/emember/join/gold/contactDetails.do
2.  Complete all fields and submit your enrollment
     form!
3.  Write down your Gold Number and use when 
     making your reservations!
* Update your  Concur profile with your
   new Gold Number!

Rentals returned to the ren ng city,  
include UNLIMITED miles per rental  
day and are not discountable.  They do  
not include refueling and service charges.   
For One-Way rentals over 500 miles, a  
One-Way fee of $125 will be charged. 

WEEKLY/MONTHLY RATES 

In the United States the weekly Corporate  
Rate will be 5.5 mes the daily rate.   
The monthly Corporate Rate will be twenty  
(20) mes the daily rate.   
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Premier Service 

 

 

Hertz #1 Club Gold® 
 
When making a reservation for business travel, make sure you use the following Corporate Discount 
Program Number (CDP#):  65579. Use of this code provides FREE LDW Insurance, which covers 
any damage to the rental vehicle & $1,000,000 liability insurance coverage.  

 
Signing up for Hertz #1 Club Gold means you can bypass the regular rental counter and proceed 
directly to your pre‐assigned vehicle, saving you valuable time. It also means you only have to 

complete one rental agreement for all time with Hertz. And you only have to tell Hertz your rental 
preferences exactly one time. To enroll in the Hertz #1 Club Gold Program, please follow the steps 
outlined below: 
 

Fee-Waived Online Gold Enrollment: 

1. Access the Internet address:  Hertz #1 Club Gold® 
2. Click on “Join Now” 
3. Complete personal, business, and credit card information fields 
4. U.S. Optional Services, Car Class – select according to the travel policy 
5. Smoking/non‐smoking car – select preference 

6. NeverLost navigational system – accept or decline according to the travel policy 
7. CANADA Optional Services – select according to the travel policy 
8. Complete remaining fields and submit enrollment form 
9. You will receive your Hertz #1 Club Gold Number via a printable member card on the screen 

 

In order to protect you from misuse of your #1 Club Gold profile, please note that for your first Gold 
rental, you will need to approach the Gold counter to show personal identification. 
 
Your #1 Club Gold number will be returned to you instantly, but you must wait 5‐7 working days before it can 

be used in order for your information to be confirmed by Hertz. 
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Auto Rental Insurance 
 

The Corporate Rate includes $1,000,000 Liability Insurance for the Awarded Locations included in the 
WSCA contract. In addition, using the discount code 65579 provides FREE CDW Insurance, which 
covers any damage to the rental vehicle.  
 
Western State Contracting Alliance  
Nationwide Vehicle Rental Services 
REQUEST FOR PROPOSALS (RFP) 
102-1524-09 

 

1.9  LIABILITY FOR RENTAL VEHICLE: Contractor shall hold State, Participant and Traveler 
harmless from any physical damage, loss, vandalism, fire or theft of the rental vehicle provided rental 
vehicle was not used by the Participant or Traveler in any manner listed in Section 3.1.  The 
Contractor shall not charge the State, Participant or Traveler any collision/loss damage waiver fee. 
On behalf of itself and its franchisees, Contractor specifically waives any right to submit any claim 
against the State, Participant or Traveler for any physical damage, loss, vandalism, fire or theft, or 
any other costs such as downtime, loss of revenue, administrative expenses and other expenses, of a 
rental vehicle provided under this Contract, provided rental vehicle was not used by the Participant or 
Traveler in any manner listed in Section 3.1.  Notwithstanding above, Travelers shall not smoke in 
Contractors vehicles, and Contractor may reasonably charge Participant for any smoking damages 
caused by Traveler or Traveler’s passengers in the vehicle while in Traveler’s possession.      
 
1.9.1 LIABILITY INSURANCE FOR RENTAL VEHICLE: Contractor shall provide supplemental 
liability insurance with each vehicle rental transaction at no additional cost to Participant.  This 
supplemental liability insurance shall extend third party liability protection  to Participant and 
Traveler  in  a combined single limit  amount  per occurrence of not less than $1,000,000 per 
accident for bodily injury, death, or property damage to others arising out of the use or operation of 
the rental vehicle. 
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Classification of Vehicles 

Class of Vehicle Model 

Economy Kia Rio and similar vehicles. 

Standard Pontiac G6 and similar vehicles. 

Mini-Van Toyota Sienna and similar vehicles. 

Large SUV  Ford Expedition and similar vehicles. 

Pick-up Truck Ford F-150 and similar vehicles. 

Standard Hybrid Not available at this time. 

 



If you have additional questions, please call 
877-411-4300 or visit www.PlatePass.com

Colorado Toll Roads are now CASHLESS!

Available where you
see this sign

Tolls and fees automatically charged to your
account when you use the EXpress Toll lanes.

Use electronic toll lanes instead of stopping to pay cash.

No sign-up required. Opt to use PlatePass  by 
driving through an Express Toll lane without 
a transponder.

If you use PlatePass ,you will be charged for tolls 
incurred at the cash toll rate plus a service fee 
of $2.50 for each day of the rental.  
Service fees are capped at $10 per rental month.

Your credit card will be charged automatically by PlatePass . 
Customers paying in cash will be invoiced.

Your Hertz vehicle is ready for these 
toll roads with PlatePass .

©
04

19
10

PlatePass  is a division of American Tra�c Solutions   . Hertz, in conjunction with American Tra�c Solutions   , provides Hertz customers the convenience of utilizing the
express lanes without incurring any toll road �nes or penalties. Your credit card will be billed by PlatePass   approximately 1-3 weeks after your rental.



 
 
 
 
 
Guaranteed Credit Card Applicant Program Letter of Agreement 
 

By requesting the Hertz #1 Club Applicant Program, the State of Colorado, Agency/Dept 

____________________________, The “Company” hereby agrees to issue the Applicant Program #1 Club Number 

only to those authorized personnel responsible for making reservations through the Applicant Program. 

 
The Company warrants and represents that all persons who will operate any vehicle under the Applicant Program are 
at least 20 years old, or meet the requirements of the Company’s corporate account agreement with Hertz, if the 
corporate account agreement contains other minimum age provisions. 
 
It is further understood and agreed that the Company requests the Applicant Program charges to be 
billed on the Company’s corporate  
 

 (1) credit card #          

 (3) expiration date          

 (4) Cardholder name________________________         

The Company hereby assumes all responsibility and liability for the payment of any and all charges whatsoever 
incurred through the use of the Applicant Program Number. 
 
Hertz is authorized to verify any information concerning the above credit card with the issuing bank or 
credit card company. 
 
Sincerely, 
 
__________________________________  __________________________________ 
Signature      Company Name/Dept 
 
__________________________________  __________________________________ 
Type signer’s name here    Date 
 
__________________________________   
Title    
 
__________________________________     
(Contact’s Email Address) 
 
Additional information:  (Complete this section only if your company already has an existing Guaranteed 
Credit Card Applicant Program account, and wishes to change the credit card number.) 
 
To change credit card numbers on an existing Guaranteed Credit Card Applicant Program, please complete the Letter 
of Agreement above and provide the following additional information: 
 
 
___________________________________  __________________________________ 
Applicant Program #1 Club Number        Present Credit Card Number 
 
 
Gccloa5-a.doc Rev 8/2012 (smc)  
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