
This is a brief overview into the Program Audit Tool for PAT.
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1. PAT provides online access to consolidate cardholder data to simplify monthly audit 
processes.
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processes.

2. Allows users to generate reports cyclically

3. Automatically flags  account/transaction violations by uncovering possible exceptions 
quickly and easily, ensuring that cardholders are adhering to organizational guidelines 
and policies

4. Based on transaction activity criteria defined by your program administrator and audit 
specialists, the Program Audit Tool profiles card transactions and automatically flags 
exceptions

5. Used to satisfy the monthly audit process by providing a synopsis of the card program 
transaction activity and flags any exceptions to the criteria put in place by program 
administrators

6. Provides a complete snapshot of transaction activity across your card program



The Citibank Program Audit Tool gives program administrators the ability to review their 
entire portfolio of accounts, as well as delve deeper into each and every transaction as 
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entire portfolio of accounts, as well as delve deeper into each and every transaction as 
needed.  Specific features include:

�Systematic report generation and distribution based on pre-defined parameters

�Access to audited data 48 hours after each statement cycle 

�Ability to define data mining criteria at the hierarchy level

�A one-screen “dashboard” view of audit status and action items

�Automated E-mail notifications to appropriate staff and management

�Complete exception modeling capabilities



This is a brief overview into the Program Audit Tool for PAT.
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�User functionalities are based on role assignments within an organization
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�Roles divide the tracking and review process into distinct steps; this separation allows for 
increased security and objectivity
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1. Cycle Audit Filters – displays active filters for a given date range
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2. Filter Summary – displays the quantity and dollar amount of flagged transactions 

for each rule

3. Filtered Transactions Report – detailed version of Filtered Summary

4. Card Management Report – key card management/usage metrics

5. Planned Actions Report – details of flagged transactions, including Planned 

Action

6. Post Review Transaction Listing Report – details of flagged transactions, 

including Current Status

7. Report Card Violations Report – violation and corrective action for flagged 

transactions
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