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Boiler Public Portal Troubleshooting Guide

If you are having difficulty accessing the enhanced public portal for the Boiler program, please follow the
steps below.

1) Please view the page with the Internet Explorer web browser. The search page should appear as
shown below.

Colorado e otticiai state web Porta About Us | Home | Contac s | Esoariot ()

Department of
Labor & Employment

Boiler Search Criteria

Public Search
Street #

Street Name I Zip Code
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Location Name |
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Reset | | Search |
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Note: Information must be entered in at least one of the green fields to search for records in the database.
The easiest way to find your boiler(s) is by entering the jurisdiction number in the appropriate Search field.
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2) If the required fields are not highlighted in green, please set Internet Explorer to use “Compatibility
View” when viewing the public portal. To do this, open the Tools menu at the top of the screen.

File Edit View Favorites

s @ CDLE Qil Public Portal

If available, click
"Compatability
View"_ If not
available, click

"Compatability view
seftings” and see
below.

Help

Delete browsing history...
InPrivate Browsing

Tracking Protection...

ActiveX Filtering

Diagnose connection problems...
Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons

Compatibility View settings

Subscribe to this feed...
Feed discovery
Windows Update

F12 developer tools

COneMote Linked Motes
Send to OneMote

Internet options

iZtrl+Shift+Del
Ctrl+5hift+P

Ctrl+1
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3) Enter “state.co.us” into the “Add this website” section and click the “Add” button. Once this has been
done, close the popup screen and reload the public portal.

*Note: If the upper section of this popup is greyed out, please verify that the last checkbox (“Display
all websites in Compatibility View”) is unchecked.

-

Compatibility View Settings 3] |
RE] You can add and remove websites to be displayed in -
(™ Compatiiity View. Click to add !

sife
Add this website: \, :

| Add

Websites you've added to Compatibility View:

Femaowve

Indude updated website lists from Microsoft
Display intranet sites in Compatibility View

| | Display all websites in Compatibility View
p—— T—

Do not Check.
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