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	Slide 1 - Enter First and Last Name

Text Captions: PLEASE ENTER YOUR FIRST AND LAST NAME BELOW AND THEN CLICK CONTINUE TO BEGIN THE TRAINING
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Slide notes: Hello and welcome to the third and final training in our Options Counseling series, a review of the Options Counseling process, the available resources and HIPPA

 

My name is Jessica Wilson and I will be your host today as we briefly review these three important topics.
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Slide notes: Trainee attendance, times, and quiz scores will be recorded for each of these trainings so please remain logged in throughout each of the webinars, and answer all interactive questions.

 

For screen reader accessible documents please install and open JAWS version 13 or 14 and then reopen this training.
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Slide notes: To pause, play, or rewind during this presentation please use the Playbar controls at the base of your video screen.

 

To print the corresponding documents for these trainings please click on the print icon at the base of the screen, these documents are the same as the packet available in webinar one so if you printed your packet last time you already have all the documents for each of the webinars.

 

Please complete the Review at the close of today’s presentation, both to validate training completion and to help us improve future trainings for CCT and the ADRC

Text Captions: Click HERE to open the Options Counseling Training documents

Once the file is open: Press Ctrl + P to print, or Ctrl + S to save

The same document will be used for all three trainings
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Slide notes: We will begin todays webinar with an overview of the objectives.
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Slide notes: Our objectives for today’s webinar are the following.

Training Participants Will Be Able To:

-Review the Options Counseling process once more

Access available resources

Understand and comply with HIPAA
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Slide notes: 
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Slide notes: 
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	Slide 9 - QUIZ INSTRUCTIONS – HCBS QUIZ 

Slide notes: The following questions are part of the HCBS Review Quiz.  Participant scores will be stored as part of the training so please take your time and complete all of the quiz questions.

When an incorrect answer is submitted you will automatically be guided back to the slide for review.  After the review you will be guided back to the quiz question to try once more

Click on the continue button or hit enter to begin the quiz

The following questions are part of the HCBS Review Quiz.  Participant scores will be stored as part of the training so please take your time and complete all of the quiz questions.

You will select  the best answer and then click submit to move onto the next question. when an incorrect answer is submitted you will be guided back to the slide for review and then brought back to the question to try once more.

Please click continue or hit enter to begin the quiz.
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Text Captions: True/False

The purpose of CCT is to facilitate the transition of people in Long-Term Care (LTC) facilities back to community living.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 1 of 15    
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	Slide 11 - Colorado CHoice Transitions

Slide notes: CCT helps clients move from Nursing Facilities back into their homes or community based settings.

Gives clients independence and support while offering them a choice about how, when and where to receive their services.

CCT Participants will access qualified waiver services as well as demonstration services which we will talk about in just a moment.

These CCT participants will access qualified waiver services for up to 365 days, after which time they will enroll into one of the five qualified HCBS waivers if they remain eligible.

CCT helps clients move from Nursing Facilities back into their homes or community based settings.

 

Gives clients independence and support while offering them a choice about how, when and where to receive their services.

 

CCT Participants will access qualified waiver services as well as demonstration services which we will talk about in just a moment.

 

These CCT participants will access qualified waiver services for up to 365 days, after which time they will enroll into one of the five qualified HCBS waivers if they remain eligible.
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Text Captions: Multiple Choice

CCT gives clients

A) Independence and Support

B) Choice about how, when and where to receive services

C) Access to qualified waiver services as well as demonstration services

D) All of the above

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 2 of 15    
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	Slide 13 - Colorado CHoice Transitions

Slide notes: CCT helps clients move from Nursing Facilities back into their homes or community based settings.

Gives clients independence and support while offering them a choice about how, when and where to receive their services.

CCT Participants will access qualified waiver services as well as demonstration services which we will talk about in just a moment.

These CCT participants will access qualified waiver services for up to 365 days, after which time they will enroll into one of the five qualified HCBS waivers if they remain eligible.

CCT helps clients move from Nursing Facilities back into their homes or community based settings.

 

Gives clients independence and support while offering them a choice about how, when and where to receive their services.

 

CCT Participants will access qualified waiver services as well as demonstration services which we will talk about in just a moment.

 

These CCT participants will access qualified waiver services for up to 365 days, after which time they will enroll into one of the five qualified HCBS waivers if they remain eligible.
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Text Captions: True/False

CCT can help to bridge clients from a nursing facility level of care to receiving home and community based services.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 3 of 15    


	

	


	[image: image15.jpg]SPECTRUM OF CARE

Alternative
Hospital Care
Care Facility

HCBS
In-Home
Services

== S

Colorado Department of Health Care Policy and Financing







	Slide 15 - Spectrum of Care

Slide notes: In short, CCT is a grant funded effort to help those who might be better served in a home or community based setting, transition out of a Nursing or other Long-Term Care facilities and live successfully in the community.

So if we take a look at our graphic from before we see that CCT can help to bridge clients from a nursing facility to the community.

In short, CCT is a grant funded effort to help those who might be better served in a home or community based setting, transition out of a Nursing or other Long-Term Care facilities and live successfully in the community.

So if we take a look at our graphic from before we see that CCT can help to bridge clients from a nursing facility to the community.

In short, CCT is a grant funded effort to help those who might be better served in a home or community based setting, transition out of a Nursing or other Long-Term Care facilities and live successfully in the community.

 

So if we take a look at our graphic from before we see that CCT can help to bridge clients from a nursing facility to the community.
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Text Captions: Multiple Choice

To be eligible for CCT clients must

A) Meet long-term Medicaid eligibility requirements

B) Currently be residing in a long-term care facility for a minimum of 90 days

C) Must move to qualified housing

D) All of the above

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 4 of 15    


	

	


	[image: image17.jpg]CCT ELIGIBILITY REQUIREMENTS
Must meet long-term care Medicaid
eligibility requirements
Currently residing in long-term care facility
(for a minimum 90 consecutive days)
:> Must move into qualified housing







	Slide 17 - CCT Eligibility Requirements

Slide notes: Kathy if you could now go over what it takes to be eligible for CCT?

Yes, that is certainly important information for all of you.  To be eligible for CCT clients must 

-meet the long-term Medicaid eligibility requirements

-Currently residing in long-term care facility for a minimum of 90 days, and rehab does not count toward these 90 days

-Must move to qualified housing

And we will talk about qualified housing in just a moment.

To be eligible for CCT clients must

 

-meet the long-term Medicaid eligibility requirements

-Currently residing in long-term care facility for a minimum of 90 days, and rehab does not count toward these 90 days

-Must move to qualified housing
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Text Captions: Multiple Choice

CCT qualified housing includes all of following EXCEPT

A) A home owned or leased by the individual or a member of the individual’s family

B) A residence in a community-based setting with no more than four unrelated individuals

C) An apartment with an individual lease

D) A residence where services are a condition of tenancy

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 5 of 15    
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	Slide 19 - qualified housing

Slide notes: Which brings us to the next question- what is qualified housing?

This can mean a few things

Home owned or leased by the individual or a member of the individual’s family

A residence in a community-based setting with no more than four unrelated individuals

AN apartment with an individual lease

This would include living, sleeping, bathing and cooking areas as well as lockable access and egress.

Also services cannot be a condition of tenancy- so it couldn’t be an assisted living environment where a minimum amount of services are part tenancy

Which brings us to the next question- what is qualified housing?

This can mean a few things

Home owned or leased by the individual or a member of the individual’s family

A residence in a community-based setting with no more than four unrelated individuals

AN apartment with an individual lease

This would include living, sleeping, bathing and cooking areas as well as lockable access and egress.

Also services cannot be a condition of tenancy- so it couldn’t be an assisted living environment where a minimum amount of services are part tenancy

Which brings us to the next question- what is qualified housing?

 

This can mean a few things

Home owned or leased by the individual or a member of the individual’s family

A residence in a community-based setting with no more than four unrelated individuals

AN apartment with an individual lease

 

This would include living, sleeping, bathing and cooking areas as well as lockable access and egress.

Also services cannot be a condition of tenancy- so it couldn’t be an assisted living environment where a minimum amount of services are part tenancy
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Text Captions: True/False

With the assistance of Home and Community Based Waiver services, many clients who need a nursing facility level of care can live safely in their own home.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 6 of 15    


	

	


	[image: image21.jpg]HOME AND COMMUNITY BASED
SERVICES (HCBS) WAIVERS

- Provides additional Medicaid benefits to specific populations

- Clients must meet financial, medical
and program criteria

- Clients must receive services in their
homes or communities

- Each waiver has an enrollment limit







	Slide 21 - Home and Community Based services waiver

Slide notes: Waiver programs provide additional Medicaid benefits to specific populations who meet special eligibility criteria.  For some people, a waiver is the only way to qualify for Medicaid.

Clients must meet specific waiver-related financial, medical, and program criteria to access services.  

Each waiver has its own criteria.

To utilize waiver benefits, clients must be willing to receive services in their homes or communities.

A client who receives services through a waiver is also eligible for all Medicaid covered services except nursing facility and long-term hospital care.

Each waiver has an enrollment limit. So, there may be a waiting list for any particular waiver.

Applicants may apply for more than one waiver, but may only receive services through one waiver at a time.

The waiver that includes transition services is HCBS-EBD so we will be focusing on this waiver throughout our trainings.

Webinar 2 will cover ways to find additional information on HCBS and State Medicaid Plan resources with a tour of the Website.

Waiver programs provide additional Medicaid benefits to specific populations who meet special eligibility criteria.  For some people, a waiver is the only way to qualify for Medicaid.

Clients must meet specific waiver-related financial, medical, and program criteria to access services.  

Each waiver has its own criteria.

To utilize waiver benefits, clients must be willing to receive services in their homes or communities. 

A client who receives services through a waiver is also eligible for all Medicaid covered services except nursing facility and long-term hospital care.

Each waiver has an enrollment limit. So, there may be a waiting list for any particular waiver.  

Applicants may apply for more than one waiver, but may only receive services through one waiver at a time.

The waiver that includes transition services is HCBS-EBD so we will be focusing on this waiver throughout our trainings.

Webinar 2 will cover ways to find additional information on HCBS and State Medicaid Plan resources with a tour of the Website.

Waiver programs provide additional Medicaid benefits to specific populations who meet special eligibility criteria.  For some people, a waiver is the only way to qualify for Medicaid. 

Clients must meet specific waiver-related financial, medical, and program criteria to access services.  

 

Each waiver has its own criteria.

 

To utilize waiver benefits, clients must be willing to receive services in their homes or communities. 

 

A client who receives services through a waiver is also eligible for all Medicaid covered services except nursing facility and long-term hospital care.

 

Each waiver has an enrollment limit. So, there may be a waiting list for any particular waiver.  

 

Applicants may apply for more than one waiver, but may only receive services through one waiver at a time.

The waiver that includes transition services is HCBS-EBD so we will be focusing on this waiver throughout our trainings.

Webinar 2 will cover ways to find additional information on HCBS and State Medicaid Plan resources with a tour of the Website.
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Slide notes: Referrals can come from any number of sources including:

The resident

NF social worker

Family and/or friends

Ombudsmen

And the Minimum Data Set, Section Q or (MDS Q) assessment which we will cover in more detail in just a moment.

Not all referrals will result in a transition but they will ALL result in an options counseling meeting.

The same Options Counseling procedure is followed for all referrals regardless of the referral source.
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	Slide 23 - QUIZ INSTRUCTIONS – REFERRAL QUIZ

Slide notes: The following questions are part of the Referral Review Quiz.  Participant scores will be stored as part of the training so please take your time and complete all of the quiz questions.

 

You will select or enter the best answer and then click submit to move onto the next question.

 

When an incorrect answer is submitted you will be routed back to the slide for review and then brought back to the question to try once more

Click the continue button or hit enter to begin the quiz
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Text Captions: Multiple Choice

Referrals can come from the following source

A) The resident

B) Family/Friends

C) MDS Section Q

D) NF Social Worker

E) All of the above

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 7 of 15    
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Slide notes: Referrals can come from any number of sources including:

The resident

NF social worker

Family and/or friends

Ombudsmen

And the Minimum Data Set, Section Q or (MDS Q) assessment which we will cover in more detail in just a moment.

Not all referrals will result in a transition but they will ALL result in an options counseling meeting.

The same Options Counseling procedure is followed for all referrals regardless of the referral source.
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Text Captions: Multiple Choice

All of the following statements about MDS section Q 500 are true EXCEPT

A) Section Q is open to all residents except rehab patients

B) Answering yes is a request for information

C) Answering yes guarantees a transition

D) Answering yes does not commit the resident to leave the nursing facility

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 8 of 15    
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Slide notes: The Main points to know about section Q are:

That Section Q is open to all residents except rehab patients, 

answering yes is a request for information 

and does not guarantee a transition or commit a resident to leave the NF at a specific time.
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Text Captions: True/False

Not all referrals will result in a transition but they will ALL result in an options counseling meeting.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 9 of 15    
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Slide notes: Referrals can come from any number of sources including:

The resident

NF social worker

Family and/or friends

Ombudsmen

And the Minimum Data Set, Section Q or (MDS Q) assessment which we will cover in more detail in just a moment.

Not all referrals will result in a transition but they will ALL result in an options counseling meeting.

The same Options Counseling procedure is followed for all referrals regardless of the referral source.
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Text Captions: Multiple Choice

When the client answers “Yes” to the MDS section Q and a referral is made, the client meeting should take place within

A) 3 business days

B) 10 business days

C) within 2 weeks

D) within 1 month

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 10 of 15    
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Slide notes: So now that we know where the referrals come from – who responds to referrals? 

 The ADRC will receive the referrals and either respond as the options Counselor or pass the referral on to an ILC partner.

If the client is currently residing in a nursing facility in an ADRC region, and is over the age of 60 the ADRC will respond to the referral as the Options Counselor

If the client is under the age of 60 the ILC partner will receive the referral through the ADRC and respond as the Options Counselor- when available  

Text Captions: The Options Counseling meeting with the client must be completed within 10 business days.
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Text Captions: True/False

The same proceedure is followed for all referrals regardless of the source.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 11 of 15    
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Slide notes: Referrals can come from any number of sources including:

The resident

NF social worker

Family and/or friends

Ombudsmen

And the Minimum Data Set, Section Q or (MDS Q) assessment which we will cover in more detail in just a moment.

Not all referrals will result in a transition but they will ALL result in an options counseling meeting.

The same Options Counseling procedure is followed for all referrals regardless of the referral source.
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Slide notes: During the meeting you will provide information about community living options, the transitions process and the role of the transition coordinator.

First we will take a look at HOW THE MEETING BEGINS AS WELL AS the community living options we discussed in the first training with a short review video.

Text Captions: Inform the nursing facility or intermediate care facility of the client’s choice
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	Slide 36 - QUIZ INSTRUCTIONS- OPTIONS MEETING QUIZ

Slide notes: The following questions are part of the Options Meeting Review Quiz.  Participant scores will be stored as part of the training so please take your time and complete all of the quiz questions.

 

You will select or enter the best answer and then click submit to move onto the next question.

 

Your Score will at the end and you will have the options to review the quiz at that time as well.

 

Participants scoring less than an 80% will be directed back through the Options Meeting portion of the training.
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Text Captions: Multiple Choice

Which of the following documents can assist you in tracking the steps in the Options Counseling process?

A) CCT Informed Concent

B) Client Transition Overview

C) Community Living Options Process Checklist

D) Options Counseling Referral Information Form

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 12 of 15    
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Slide notes: During the meeting you will provide information about community living options, the transitions process and the role of the transition coordinator.

First we will take a look at HOW THE MEETING BEGINS AS WELL AS the community living options we discussed in the first training with a short review video.
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Text Captions: Multiple Choice

Which of the following are important to conducting a successful Options Counseling meeting 

A) Be on time for the meeting

B) Select a comfortable location that is free from distractions

C) Respect the client’s personal space and medical equipment

D) All of the above

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 13 of 15    
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Slide notes: Make roll-over, add continue button

Here are some tips for a successful options counseling meeting.  Again, we know many of you have a lot of experience and these suggestions my be well known to you.  We appreciate your patience during this section and hope some of this will be a helpful reminder.  

The first example we would like to highlight is, always be on time so the meeting starts off on the right foot.

Then you want to identify an appropriate interview location that is free from distractions and comfortable for the client.  It will be helpful to coordinate with the nursing facility prior to your arrival to determine a meeting location.

Dress casually and position yourself at eye level with the client to put the client at ease. For example if the client is in a wheelchair you may want to pull up a chair next to them so your are at the same eye level.  

Also, it is important to remember to respect the client’s personal space and equipment. A client’s permanent equipment such as a wheelchair or oxygen tank should be considered an extension of the client, so keep this in mind when entering a client’s personal space.  

Interview the client alone unless a guardian or the client requests to have someone else present.

Let the client lead, listen and don’t interrupt, and take only essential notes so the client feels like you are really listening.

Take time and answer all of the client’s questions.  If you can’t provide an answer during the meeting find the answer and get back to the client promptly.

Lastly, explain the next steps to the client

We are know there are more skills and tips like these that make a great Options Counselor and we want to hear from you.  Please list any additions to this list in the review at the end of this training to help us improve future trainings.
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Text Captions: Multiple Choice

During the Options Counseling meeting you will discuss all of the following EXCEPT

A) Community Living Options

B) The transition process

C) The role of the Transition Coordinator

D) Whether or not the client is able to transition

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 14 of 15    
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Slide notes: We have seen this graphic a few times already but now we will look at all of the steps so you are prepared to present these to the client.

Step 1 This is you, it’s the referral and options counseling meeting.  This step is all about providing the client with their choices for receiving services in the community.  and not about assessing client readiness or ability to transition.  

Step 2 is the Initial meeting between the Transition Coordinator and the client, as well as the creation of the Transition Options Team.  This is where the transition coordinators begin their work with the client and will see the client through the entire transition process and beyond.  The transition Options team is also formed in this step.  This team will include a NF representative who will voice concerns and requests from the client’s doctor.  This will also include the client’s ICM, and anyone else the client chooses to have on the team.

In Step 3 The TC, Client and Transition Options team will complete the transition assessment, develop the risk mitigation plan and emergency back-up plans are.  This is where an assessment of the client’s needs and desires for community living take place.

Step 4 Transition planning and service brokering.  This is where the plan comes together and services are lined up to help the client move back into the community.  This is also the step where a transition is deemed feasible or not.  Again transitions are deemed feasible if the needed supports and services are available in the community, and you will not have to make this determination as an options counselor.  Anyone that chooses must be referred onto a Transition Coordinator and the determination will be based on available resources.

Step 5 discharge planning and moving day, the TC assists the client with household setup before moving day and does a household visit on moving day to insure services are in place

Step 6 post discharge.  Clients will remain enrolled in CCT for 365 days and have access to waiver services as well as the demonstration services we looked at in training one.  This includes the Intensive Case Management service we discussed in the first training. 
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Text Captions: True/False

Only clients selecting CCT need to select an Intensive Case Manager.

A) True

B) False

Correct - Click anywhere or press ‘y’ to continue.

Incorrect - Click anywhere or press ‘y’ to continue.

You must answer the question before continuing.

Question 15 of 15    
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Slide notes: Here is the job description you can share with the client while explaining the role of the Intensive Case Manager.
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Slide notes: 
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Slide notes: (Redo Video on new website)

To begin go to Colorado.gov.  We are starting here because Colorado.gov is a pretty easy address to remember anywhere or anytime.  

You will then type CCT in the search bar and click the search button.

The first link list is the CCT homepage.  Simply click on this link to move to the CCT page.  

Here you can see what is new with the CCT program, and click the CCT Transition Coordination Link in the sidebar.

First you will see Transition Coordination Agencies link, next we will look at the Transition Documents section where you can find the Transition Referral Information Form and the Informed Consent Form.

If we scroll down further we will see more Transition Tools including the Community Living Options Process Check List as well as the Community Living Options Process Diagram.

Below this we find the Information and Reporting section where you can find the CTS Monthly Referral Log.

Now we will return to the sidebar to look at the PACE homepage.

This page includes a lot of helpful general information as well as the contact information for each of the PACE organizations.

Now if we return to the HCBS link in the sidebar you can learn about all of the different kinds of waivers.  Scroll down to the adult waivers, and click on the Persons who are elderly blind and Disabled waiver- as an example.  Once on this page you will notice there is a fact sheet with helpful information.
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Slide notes: 
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Slide notes: Here are our objectives for todays HIPAA review:

-Learn what types of information are protected by privacy laws

-understand the basic tenets of HIPPA

And Recognize that EVERYONE is responsible for keeping client information confidential.

This training is meant to be a brief overview with some common sense tips that will come in handy throughout your work day.  This part of the training is not all inclusive and certainly doesn’t include every detail included in HIPAA.  I would recommend that you review all portions of HIPAA so that you know you are in compliance at all times, but hope you will find the following tips helpful as well.
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Slide notes: Security Rule

Protects ELECTRONIC health information 

Organizations must ensure the availability, confidentiality and integrity of that information

Privacy Rule

Identifies what is to be protected

Regulates what entities subject to HIPAA (covered entities) must do to safeguard information

Outlines individual’s Rights regarding their Protected Health Information PHI

Breach Notification Rule

If a breach of unsecured PHI occurs HIPAA requires Written Notification to the

affected individual

federal government

and the media if >500 individuals affected
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Slide notes: Who is covered under HIPAA?

Providers including but not limited to

Hospitals, physicians, allied health providers, mental health practitioners, etc.

Health Plans

Health care clearinghouses

Business Associates

And any subcontractors who handle PHI and this of course where the ADRC comes in and is covered.
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Slide notes: What is Protected?

Protected Health Information (PHI): 

Refers to individually identifiable health information maintained by certain entities

Relates to the past, present, or future health condition, treatment, or payment of a client

Identifies the individual, or could be used to identify the individual
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Slide notes: It is important to be conscious of all the ways use and transmit PHI so we are diligent in protecting our client’s information.

This could include:

Paper copies / printed copies

Telephone calls and voice mail

Photos / videos

Verbal communication and conversations

Fax transmissions

CDs, thumb drives

E-mail
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Slide notes: What constitutes an individual identifier, or something that Identifies or could be used to identify a client might surprise you.

The obvious ones include:

Name

Address

Social Security number

Telephone number

E-mail address

Photographs

But you should also be aware of some other identifiers:

Fax number

Account numbers

Medical record number

E-mail address

Dates 

Medicaid Client ID #

Drivers’ license numbers

Vehicle ID

Pharmacy ID #

Personal Assets

Device identifiers and serial numbers

Biometric (finger or voice print)

Geographic indicators 

And any unique identifying number, code or characteristic
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Slide notes: A list of social security numbers is not PHI but is certainly something you should report immediately.

A list of patients’ names and dates of service at a physician’s office is PHI

A list of patients’ full dates of birth (07/03/91) and their chief complaint when presenting to a hospital is PHI

A list of medical codes is not PHI
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Slide notes: Client Rights Per HIPAA

Receive a Notice of Privacy Practices

Access their PHI

Request an Amendment of their PHI

Accounting of Disclosures of their PHI

Request Restrictions on the Use/Disclosure of  PHI

Request Confidential Communications

Restrict Uses & Disclosures 

6. File a Privacy Complaint

These rights are not all exclusive – ie the covered entity does not have to abide by all of them.  For instance, a client may request confidential communications regarding their PHI, however, if it is an unreasonable request, the covered entity does not have to grant this request.  Clients also may request restrictions on the use/disclosure of their PHI – the covered entity only has to allow the client to make this request, it does not have to honor the request by any means.
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Slide notes: Protections for SSN

-SSNs are highly sensitive identifiers

-You must report any loss or potential loss to the privacy officer immediately


	

	


	[image: image57.jpg]Minimum Necessary
Principle

Passwords 2
E 3 Email

Colorado Department of Health Care Policy and Fi






	Slide 57

Slide notes: Minimum Necessary Principle

Requires Covered Entities to always limit any use or disclosure of PHI to the minimum necessary to accomplish the intended purpose

 So on a day to day basis keep information on a need to know basis.

Passwords

This is one of the easiest and most effective ways to protect information

Use a STRONG password

Email

Confirm address before sending

Standard confidentiality clause MUST be attached to all externally sent emails

Email to multiple clients – use “BCC”
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Slide notes: Responsibility to protect our data and the privacy rights of our clients

Duty to report potential or actual privacy/security incidents

Everyone has a responsibility to safeguard clients’ privacy

Everyone’s Rights to Privacy are protected under HIPAA

Everyone is responsible for reporting potential or actual privacy/security incidents, made by themselves or others, due to improper use or disclosure of PHI
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Slide notes: A few more things to keep in mind:

-Don’t leave it where it can be seen by those who shouldn’t see it

-Don’t talk about it where it can be heard by those who shouldn’t hear it

-Don’t disclose it to anyone who shouldn’t have it

Never put anything containing PHI in the trash SHRED IT


	

	


	[image: image60.jpg]THANK YOU

Thank you for your time and attention
during today’s training

Please complete the review to validate
training completion

You may print a Certificate of
Completion after the review

Colorado Department of Health Care Policy and







	Slide 60

Slide notes: Thank you for your time and attention during this the final part of our three part training series.  

 

Please complete the training review to validate training completion and help us to improve future trainings.

 

After the review you will be able to print a copy of your Certificate of completion.

 

Thank you again and enjoy the rest of your day. 
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Text Captions: Quiz Results

You Scored:

{score}

Maximum Score:

{max-score}

Correct Questions:

{correct-questions}

Total Questions:

{total-questions}

Accuracy:

{percent}

Attempts:

{total-attempts}
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Text Captions: CERTIFICATE OF COURSE COMPLETION

has completed Options Counseling Training Module Three

Available Resouces and HIPPA

Understanding the available transition and community options

Kathy Cebuhar MA, LPC

Authorized Signature

Date:  $$cpInfoCurrentLocaleDateString$$

$$LearnerName$$
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