
 

Accessing PAR Information in Web Portal 
 

What does PAR Status Inquiry do? 
PAR Status Inquiry allows a user to 
check on the status of a single Prior 
Authorization Request (PAR) that 
has been accepted into the MMIS, 
regardless of how the PAR was 
submitted. 

The best search criteria to use is the 
PAR Type and Prior Authorization 

Number for the PAR. 

Users must be assigned the PAR 

Where do I get my PAR Letters? 
PAR Letters are sent to the File and 
Report Service (FRS) in the Web 
Portal.  They are not accessible 
through PAR Status Inquiry. 

With the exception of Case 
Management Agencies, only the 
billing provider’s Trading Partner 
ID will receive the PAR Letter in the 
FRS. Rendering providers will 
receive PAR Letters in the mail. 

PAR Status Inquiry PAR Letters versus 

PAR User 

Provides the regular 
user with access to 
functions for Prior 

Authorization Request 

(PAR) Status Inquiry. 

FRS User 

Allows the regular 
user to search, view, 

and download 
reports (including the 
PAR Letter) from the 

FRS system. 
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User Role in order to access PAR Status Inquiry in the Web  

Portal. (Refer to the TPA vs. User Quick Sheet for additional information on Roles.) 

Users must be assigned the FRS User Role in order to access 
PAR Letters from FRS in the Web Portal. (Refer to the TPA vs. User 

Quick Sheet for additional information on Roles.) 


