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	Women’s Wellness Connection
Site Visit Report Tool




Agency Name: 
Contracts: 
Date of Visit: 
Agency Attendees: 
CDPHE Attendees:

	
WWC PRE-SITE VISIT REVIEW
	YES
	NO
	REMARKS

	1. Chart audit (data or clinical) documents were sent prior to the visit as requested.
	
	
	

	2. The Site Visit Prep Tool was completed and returned prior to the visit as requested.
	
	
	

	3. A physical description of the agency was sent prior to the visit as requested.
	
	
	



	
REVIEW OF SITE VISIT PREP TOOL
	YES
	NO
	REMARKS

	1. The agency has appropriate WWC eligibility screening processes.
	
	
	

	2. The agency has appropriate processes for referring women to Medicaid or other insurance. 
	
	
	

	3. The agency takes reasonable steps to ensure the cultural competency of its staff.
	
	
	

	4. The agency takes reasonable steps to ensure that clients understand WWC forms and written materials.
	
	
	

	5. The agency takes reasonable steps to ensure that clients with disabilities have meaningful access to clinical services.
	
	
	

	6. The agency takes reasonable steps to ensure that clients with limited English proficiency (LEP) have meaningful access to clinical services.
	
	
	

	7. The agency follows the WWC Tobacco Use Assessment Policy.
	
	
	

	8. The agency has appropriate patient tracking for clients with abnormal results.
	
	
	

	9. The agency employs appropriate case management interventions for working with clients in need of follow-up.
	
	
	

	10. The agency has appropriate processes and procedures to ensure no BCCP clients are missed.
	
	
	

	11. The agency has an appropriate eCaST data entry process.
	
	
	



	
ADMINISTRATIVE/PROGRAM MANAGEMENT
	YES
	NO
	REMARKS

	1. WWC required roles are filled by appropriate agency staff.
	
	
	

	[bookmark: _Toc392141666]The agency is meeting the Deliverables/Requirements Performance Indicators.
	
	
	

	2. [bookmark: _Toc392141671]The agency is meeting the Timeliness Performance Indicators.
	
	
	

	3. [bookmark: _Toc392141672]The agency is meeting the Cost Performance Indicator.
	
	
	

	4. [bookmark: _Toc392141673]The agency is meeting the Quality Performance Indicators.
	
	
	

	5. [bookmark: _Toc392141670]The agency is meeting the Business Relations/Customer Service Performance Indicator.
	
	
	

	6. The agency staff has been trained in eCaST.
	
	
	



	
POLICY AND SUBCONTRACT REVEIW
	YES
	NO
	REMARKS

	1. Materials that were requested were available for the site visit.
	
	
	

	2. The agency has policies and procedures that address all applicable HIPAA regulations
	
	
	

	3. A written agreement exists between the agency and subcontractor(s).
	
	
	



[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Agency Successes (as reported by the agency):
Summary of successes.

Agency Challenges (as reported by the agency):
Summary of challenges.

Other Topics Discussed:
Summary of discussion.

	DATA CHART AUDIT SUMMARY

	Overall: 
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