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Key Elements Risk Reduction Counseling 

Setting WISEWOMAN clinic site 

Timing/Occurrence  Conducted as standard component of  integrated office visit 
(initial screening and subsequent rescreenings); must be 
initiated at time of screening 

Intended participants All WISEWOMAN clients are REQUIRED to receive this 
counseling 

Number of sessions 
 

1  

Delivery method Face-to-face (follow-up to provide laboratory results and 
additional counseling may be conducted telephonically) 

Content  Client screening results provided both verbally and in writing 
 
Use of Motivational Interviewing and Readiness to Change 
Rulers 
 
Client cardiovascular disease (CVD) risk relative to other 
women her age 
 
Collaborative identification of priority area, patient-centered 
risk reduction plan and appropriate referral to healthy 
behavior support option (DPP or Health Coaching or other 
community-based resource) 
 

Case Management Obtain permission to follow up in 30-60 days with women who 
state they are not presently interested or ready for a healthy 
behavior support option 
 
Arrange follow-up for women with uncontrolled hypertension 
and alert values  

Performance Measure 
 

Program ensures that 100% of women screened receive risk 
reduction counseling. 
 

Staffing Risk reduction counseling may be delivered by clinical staff 
(MD, NP, RN, MA, etc.), ancillary staff (patient navigator, 
patient health educator, etc.) or a combination 

Training Required Motivational Interviewing Competency Training (self-study of 
Motivational Interviewing DVD series and successful completion 
of post-test)  
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Key Elements Diabetes Prevention Program (DPP) 

Setting WISEWOMAN agency or Community-based DPP Program 

Timing/Occurrence  After screening visit or at any point that the woman indicates 
readiness 

Intended 
participants 

Those that meet eligibility criteria and indicate interest and 
readiness 

Number of 
Sessions/ Intensity 
 

16 initial phase sessions (1 per week) and 6 second phase sessions (1 
per month)= 22 total sessions 
 
Completion is defined as 9 (of 16) initial phase (weekly) sessions 
and 3 (of 6) second phase (monthly) sessions. 

Delivery method Group; Face-to-face or via one or more distance learning modalities 
or approaches  

Content  National DPP curriculum 
 
Physical activity/nutrition 

Follow-up 
required 

WISEWOMAN agency to complete follow-up assessment within four 
weeks of program completion* to assess progress and reinforce 
goals 
 
*(Based on standard definition of program completion for DPP or 
when client discontinues session attendance; whichever date is 
later) 

Performance 
Measure 
 

Program ensures that 80% of women referred to a lifestyle program 
or health coaching participate in the program. 
 
Program ensures that 60% of women who participate in a lifestyle 
program or health coaching complete the program. 

Staffing Lifestyle Coach* 
 *It is recommended practice to have one Lifestyle Coach deliver 
the program in its entirety to a cohort. Substitute coaches may be 
utilized as necessity dictates. 

Training Required Review of CDC Diabetes Prevention Program Standards and 
Operating Procedures 
 
Review of National Diabetes Prevention Program Training 
Curriculum 
 
Attend CDC Approved Lifestyle Coach Training (this is optional) 
 

 
 
 
 
 

http://www.cdc.gov/diabetes/prevention/prediabetes.htm
http://www.cdc.gov/Diabetes/prevention/recognition/curriculum.htm
http://www.phi.dphe.state.co.us/nonauthenticated/documents/wisewoman/FUPAssessment.pdf
http://www.cdc.gov/diabetes/prevention/pdf/dprp_standards_09-02-2011.pdf
http://www.cdc.gov/diabetes/prevention/pdf/dprp_standards_09-02-2011.pdf
http://www.cdc.gov/diabetes/prevention/training.htm
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Key Elements Health Coaching 

Setting WISEWOMAN agency  

Timing/Occurrence  After screening visit or at any point that the woman indicates 
readiness  

Intended participants Those that indicate interest and readiness 

Number of sessions 
 

The number of sessions will vary based on the woman’s needs 
and complexity of goals 
 
Minimum number of sessions: 3 
Maximum number of billable sessions: 8 
 
Completion is defined as client participation in 3 sessions. 

Delivery method Individual or group; Face-to-face or telephonic 

Content  Building skills, confidence and knowledge 
 
Use of Motivational Interviewing and Readiness to Change 
Rulers 
 
Supporting action steps and self-monitoring to 
improve/maintain healthy behavior over time 

Follow-up required Health Coach to complete follow-up assessment within four 
weeks of completion* to assess progress and reinforce goals 
 
*(Based on standard definition of program completion for 
Health Coaching or when client discontinues session 
attendance; whichever date is later)  

Performance Measure 
 

Program ensures that 80% of women referred to a lifestyle 
program or health coaching participate in the program. 
 
Program ensures that 60% of women who participate in a 
lifestyle program or health coaching complete the program. 

Staffing Health Coach* 
Health Coach may be any clinical or ancillary staff member 
who has completed all requisite Health Coach trainings 

Training Required -Motivational Interviewing Competency Training (self-study of 
Motivational Interviewing DVD series and successful 
completion of post-test) 
-Cardiovascular Disease (CVD) 101 provided through CDPHE* 
-Motivational Interviewing Workshop (1 day, in-person) 
provided through CDPHE* 
 
*If agencies wish to substitute recommended training offerings to 
satisfy these requirements, prior approval must be obtained from 
CDPHE  

 

 

http://www.phi.dphe.state.co.us/nonauthenticated/documents/wisewoman/FUPAssessment.pdf

