WISEWOMAN Colorado Program Manual
Summary of Key Changes to Version 2.0

Section: Eligibility, Enrollment and Recruitment of Clients

Topic

Summary of Revision

Exceptions to Integrated
Office Visit Policy (p.5)

e Under certain circumstances, up to 10% of
WISEWOMAN screening visits are allowed to occur
outside of integrated office visit

Section: Clinical Services

Topic

Summary of Revision

Hip and Waist Circumference
Measurement (pp.9-10)

e Updated guidance on technical assistance to provide
additional information on measurement guidelines,
technique and references

Clinical Screenings
References/Resources (p.11)

e Updated resources to reflect new national clinical
guidelines

Medication Adherence
Guidance (pp.16-18)

e Additional guidance and tools provided, including B-
SMART adherence checklist and Morisky Medication
Adherence scale (MMAS-4)

Section: Hypertension Control and Medication Access

Topic

Summary of Revision

Strategies to Improve
Hypertension Control (pp. 21-
22)

e Added evidence-based treatment protocols to table on
Approaches shown to be effective in controlling
hypertension

e Added updated references and resources, including
Million Hearts® Blood Pressure toolkit and Self-
Monitored Blood Pressure Action Guide for Clinicians

Section: Health Risk Assessments

Topic

Summary of Revision

Health Risk Assessments
Requirements (p. 24)

e Updated program form links
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Tobacco Use Assessment
Policy (p.25)

e Updated guidance to mirror current WWC policy and
reflect the Ask, Advise, Refer brief counseling method

Section: Risk Reduction Counseling

Topic

Summary of Revision

Risk Reduction Counseling
Requirements (pp.26-27)

e Included guidance on counseling initiation and
completion date expectations, and exceptions

Risk Reduction Counseling
Sample Materials (p.28)

e Additional resources added to section

Section: Healthy Behavior Support Options

Topic

Summary of Revision

Health Coaching (pp.31-35)

e Policies and procedures added

e Health Coaching exception provisions added, including
coding for enhanced Risk Reduction Counseling vs.
Health Coaching

e Dosage guidance updated to reflect maximum number
of 8 total billable sessions allowable

Community Based Resources
(pp-35-36)

e Additional resources added

Follow-up Assessments (p.36)

e (Guidance added

Lost to Follow-up Policy
(pp-38-39)

e Guidance added on protocol requirements and
circumstances requiring certified letter mailings

Section: National Clinical, Diet and Lifestyle Guidelines

Topic Summary of Revision
References/Resources e Updated to reflect the most current guidelines
(pp- 41-42)

Section: Reimbursement

Topic

Summary of Revision

Bundled Payment System
(p-47)

e Levels revised to include reimbursement for patient
navigation services and additional health coaching
session availability

Follow-up Assessment
Documentation (p.49)

e Updated guidance on means of data collection and
proper documentation in eCaST

Exclusions and Exceptions for
Reimbursements (p.49)

e New guidance added on reimbursement protocol for
lost to follow-up cases

Section: Environmental Approaches

Topic

| Summary of Revision
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Environmental Approaches
Overview (p.53)

e New content added

Grantee Requirements (p.53)

e New content added

Section: WISEWOMAN Program Evaluation

Topic

Summary of Revision

Evaluation Overview (p.54)

e New content added

Grantee Requirements (p.54)

e New content added
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