
ONE-STOP OPERATOR ENTITY NAME
MEMORANDUM OF UNDERSTANDING
#2016000XXXX


PURSUANT TO THE
WORKFORCE INNOVATION AND OPPORTUNITY ACT
  

PARTIES AND PURPOSE

This Memorandum of Understanding (‘MOU’) is made between the NAME OF ONE-STOP Workforce Development Board, Colorado Department of Labor and Employment on behalf of the Division of Unemployment Insurance (‘UI’), located at 251 E. 12th Avenue, Denver CO 80203, and the Division of Employment and Training/Workforce Development Programs (‘WDP’), Division of Vocational Rehabilitation,  located at 633 17th Street, Suite 700, Denver CO 80202, the Colorado Department of Human Services (‘TANF’, ‘SCSEP’) on behalf of the TANF program, located at ADDRESS, the Colorado Department of Corrections (‘DOC’),  located at ADDRESS, located at ADDRESS, the Colorado Department of Education (‘CDE’), located at ADDRESS, the Colorado Community College System  (‘CCCS’), located at ADDRESS and the NAME LOCAL AREA OPERATOR (all collectively the ‘Parties’), and sets forth the Parties’ understanding and responsibilities to successfully deliver services pursuant to the Workforce Innovation and Opportunity Act  (‘WIOA’).
 
RECITALS
1.	The United States Congress authorized the Workforce Innovation and Opportunity Act (WIOA) of 2014 for the …….
On DATE, the NAME Local Area was designated by the Governor as Local Workforce Development Area. The NAME BOCC is the subrecipient pursuant to an executed agreement with CDLE of federal and state funding for workforce development programs. 


TERM

The Parties’ performance under this MOU (‘Effective Date’ and ‘Initial Term’) shall commence on July 1, 2016, and shall terminate on June 30, 2019, unless previously terminated by one of the parties pursuant to the terms of §9 of this MOU.

SCOPE
This Memorandum of Understanding is entered into by and between the Parties for the operation of the one-stop delivery system, including the coordination of service delivery and the sharing of infrastructure costs, for the NAME area. 

The Parties to this MOU agree to work collaboratively to carry out the provisions of this MOU.  

PROVISIONS

A. One-Stop Operator Designation 
The NAME Local Area Workforce Development Board has designated NAME to act as the One-Stop Operator for the NAME LOCAL AREA. In this role, NAME will perform the following functions:
· [bookmark: _GoBack][Enter scope of work language from local RFP]

Pursuant to the stipulations of WIOA related to the development of a one-stop delivery system, the following programs will be active in delivering services through the system.

I: Access to Services
Each program will make their services accessible through the one-stop delivery system by the following methods:

A. ADULT PROGRAM
B. DISLOCATED WORKER PROGRAM
C. YOUTH PROGRAM
D. ADULT EDUCATION AND FAMILY LITERACY
E. WAGNER-PEYSER PROGRAM
F. VOCATIONAL REHABILITATION 
G. UI 
H. VETERANS PROGRAMS
I. TAA	 
J. LOCAL WORKFORCE DEVELOPMENT BOARD 
K. PERKINS ACT PROGRAMS 
L. TANF PROGRAM 
M. OLDER AMERICANS ACT PROGRAMS
N. DEPARTMENT OF CORRECTIONS 
O. HUD
P. CSBG
Q. MSFW
R. OTHER OPTIONAL PROGRAMS



II: 	Service Delivery	Services shall include but are not limited to the following:	
Describe
· Services to be provided
· Coordination of services
· Delivery of services

A. LOCAL AREA ONE-STOP OPERATOR RESPONSIBILITIES

B.   LOCAL WORKFORCE DEVELOPMENT BOARD RESPONSIBILITIES
Assemble and assign a Chair for the One-Stop Delivery System Standing Committee 

B. ADULT PROGRAM
C. DISLOCATED WORKER PROGRAM
D. YOUTH PROGRAM
E. ADULT EDUCATION AND FAMILY LITERACY
F. WAGNER-PEYSER PROGRAM
G. VOCATIONAL REHABILITATION 
H. UI 
I. VETERANS PROGRAMS
J. TAA	 
K. LOCAL WORKFORCE DEVELOPMENT BOARD 
L. PERKINS ACT PROGRAMS 
M. TANF PROGRAM 
N. OLDER AMERICANS ACT PROGRAMS
O. DEPARTMENT OF CORRECTIONS 
P. HUD
Q. CSBG
R. MSFW
S. OTHER OPTIONAL PROGRAMS


III: 	Referrals


· Methods of referrals between partners for appropriate services and activities
· Tracking referrals and related activities
· Coordination of referrals and follow through
· Shared data systems and documentation
A. ADULT PROGRAM
B. DISLOCATED WORKER PROGRAM
C. YOUTH PROGRAM
D. ADULT EDUCATION AND FAMILY LITERACY
E. WAGNER-PEYSER PROGRAM
F. VOCATIONAL REHABILITATION 
G. UI 
H. VETERANS PROGRAMS
I. TAA	 
J. LOCAL WORKFORCE DEVELOPMENT BOARD 
K. PERKINS ACT PROGRAMS 
L. TANF PROGRAM 
M. OLDER AMERICANS ACT PROGRAMS
N. DEPARTMENT OF CORRECTIONS 
O. HUD
P. CSBG
Q. MSFW
R. OTHER OPTIONAL PROGRAMS


IV.	INFORMATION SHARING

CLIENT DATA WILL BE SHARED BY THE FOLLOWING MEANS	


V.	COLOCATION

The Parties of this MOU may choose to colocate in at least one workforce center in the Local Area. The main workforce for center for the NAME Local Area is located at: ADDRESS: Parties choosing to colocate include:
· Name
· Name
· Name
· Name
· Name

The Parties named above shall utilize the outlined space in the workforce center
A.       Name
a. Spaces, days, and uses
B.	Name
b. Spaces, days, and uses

C.	Name
c. Spaces, days, and uses

D.	Name
d. Spaces, days, and uses

E.         Name
e. Spaces, days, and uses



VI: 	Funding		 


Describe how ongoing operations will be funded, which can include:
· Cash
· In-kind
· Philanthropy
· Private entities
· Alternative financing

Describe how Infrastructure will be funded
· Method A – determined by local partners
· Method B – follow state formula



How will the Cost sharing for off-site partners be considered and included

METHODOLOGY: SEE ATTACHENT A		


V.	MONITORING AND REPORTING

1.	Monitoring. The Parties shall be responsible for ensuring all staff are aware of the provisions of this MOU and that service delivery and referrals occur in compliance with these provisions.  Annually, within thirty (30) days of January 1, the Parties shall monitor their success in complying with their responsibilities identified in Section I and II above as well as provisions of this MOU overall.

In the event that one of the Parties has been unable to follow the guidelines in this MOU or has experienced constraints in meeting those guidelines, that Party shall first make best efforts to implement an alternative solution which is in alignment with those guidelines. If such a solution is ineffective, the Party shall confer with the other Parties to this MOU to develop alternative strategies or solutions which are effective.

2.	Reporting. Upon monitoring this MOU, the Parties shall prepare a Summary Report to be shared with all the Parties and shall describe the following:

a. General issues and concerns related to the Party’s ability to fulfill its own responsibilities identified in this MOU;
b. Specific constraints or limitations impeding the Party’s ability to meet the terms of this MOU;
c. A funding update and status of the Party’s ability to maintain its infrastructure costs sharing obligations;
d. Any anticipated budget challenges that may affect the next program year’s funding which would impact the infrastructure cost sharing agreement;
e. Any innovative business decisions, organizational restructuring, or program changes that might impact operations in the next program year;
f. Identification of any coordination issues between the Parties and recommendation of strategies and solutions to improve such coordination; and
g. Requested adjustments or modifications to the provisions of this MOU as a result of this annual monitoring.

3.	Distribution of Reports.  A copy of each Party’s annual Summary Report shall be posted in the central location for WIOA Partner documents, e.g. the One-Stop Delivery System Standing Committee website, to be shared between the Parties and referred to for Local Area system improvements.

VI.	MOU REVIEW AND RENEWAL 

1.	MOU Monitoring Report Review.  During the third quarter of the program year, the One-Stop Delivery System Standing Committee shall meet to review and discuss the results of the Parties’ monitoring reports to assess whether any changes or adjustments are needed in the processes and procedures described in Sections I and II above or if changes are needed in other provisions of this MOU. The Parties shall negotiate modifications to the provisions of the MOU and proceed to amend this MOU pursuant to Section X.A. below.

2. 	Renewal. Within ninety (90) days prior to the end date of this MOU, the Parties shall review the MOU and negotiate any needed changes to the provisions herein. The Parties shall collaboratively evaluate the effectiveness of operations pursuant to this MOU, make any necessary modifications, and renew the MOU for a term to be determined at the time of renewal.

The review of the MOU shall include:

· An analysis of the successes and challenges in operations pursuant to these provisions;
· Infrastructure cost sharing methodologies;
· Any programmatic budgetary changes that may impact a Party’s responsibilities; and
· Consideration of any issues, findings and/or recommendations identified in the Parties’ annual monitoring reports 

VII.	NOTICE PROCEDURE


For the purpose of this MOU, the persons named below are designated the representatives of the Parties.  All notices required or permitted under this MOU shall be in writing, including email, and shall be deemed given when personally served or three (3) days after deposit in the United States Mail, certified mail, return receipt requested, and addressed to the following Parties or to such other addressee(s) as may be designated by a notice complying with the foregoing requirements.  The Parties may designate in writing a new or substitute representative:

	The Board of County Commissioners of NAME County

	NAME Local Area
Address:
Phone
Email





	UI

	Rita Sanchez, UI Policy Contract Coordinator
251 E. 12th Ave., Denver CO 80203
303-318-9330; rita.sanchez@state.co.us



	WAGNER-PEYSER, VETERANS, TAA, MSFW

	Elise Lowe-Vaughn, Director WDP
633 17th Street, Suite 700, Denver, CO 80202
 303-318-8807; elise.lowe-vaughn@state.co.us



	Adult Education

	






	Vocational Rehabilitation

	






	ONE-STOP OPERATOR

	






	TANF

	





	DOC

	





	PERKINS ACT PROGRAM

	





VIII.	COMMUNICATIONS

A.	One-Stop Delivery System Standing Committee. One point of contact for each Party to serve on the One-Stop Delivery Standing Committee to oversee Local Area operations and for communication coordination among the Parties.

Chair of the Standing Committee shall be a member of the Local Workforce development Board.

B.	 General Procedures.

In the event that a Party experience difficulty in complying with the provisions of this MOU, that Party shall notify the other Parties of the issue and request communications to strategize and problem solve the issue.  Notice shall be provided via email to the contacts identified in Section VII above and/or to the One-Stop Delivery System Standing Committee members to address the issues.

C. 	Information Sharing.	one central depository location for the LWIB and Standing Committee

1. 	Annual monitoring reports shall be posted on the Local Area Operator’s website 
2. 	Meetings for updates or to address issues
3. 	Addressing unforeseen issues that arises during the day to day operations of the workforce center
4.	Use of email


IX. 	ASSURANCES

1.	Describe the methods to ensure the needs of workers and youth, and individuals with barriers to employment, including individuals with disabilities, are addressed in the provision of necessary and appropriate access to services, including access to technology and materials, made available through the one-stop delivery system
2.	ADA Communication Accessibility Policies

3.	Language Assistance services policies


X.	ADDITIONAL PROVISIONS	

A.	Entire Understanding
This Agreement is intended as the complete integration of all understandings between the Parties. No prior or contemporaneous addition, deletion, or other amendment shall have any force or affect whatsoever, unless embodied herein in writing. No subsequent notation, renewal, addition, deletion, or other amendment shall have any force or effect unless embodied in a written amendment executed and approved by the Parties of this Agreement.

B.	Relationship of Parties  
The Parties shall perform their duties hereunder as an independent contractor and not as employees of the State.  The Parties, nor any employee, agent, subcontractor, service provider, or licensee of the Parties shall be or shall be deemed to be, an employee or agent of the State.  The Parties shall be solely responsible for the acts or omissions of its employees, agents, subcontractors, service provider, and licensees.  The Parties shall not have any authorization, express or implied, to bind the State to any agreements, liability, or understanding except as expressly set forth herein and shall be solely responsible for the acts or omissions of its own employees, agents, subcontractors, service provider, and licensees.

C. 	Confidentiality of Records
In the event that any Party obtains access to any records, files, or other information of the other Party(ies) in connection with, or during the performance of this MOU, then that Party shall keep all such records, files, or other information confidential, and shall comply with all laws and regulations concerning the confidentiality of such records, files, or other information to the same extent as such laws and regulations; apply to the other Party.  Such information shall not include information required to be disclosed pursuant to the Colorado Open Records Act, C.R.S. § 24-72-101, et seq.

D.	Ownership of Materials and Information
Unless otherwise provided for in this MOU, the Parties agree that all material, information, data, computer software, documentation, studies, and evaluations produced by the State in the performance of this MOU are the sole property of the State.

E.	MODIFICATIONS AND AMENDMENTS

This MOU may be modified, revised, or amended by mutual written consent of all the signatory Parties in accordance with the timeline below.  A written request must be submitted to the named parties in Section VII.  The modification shall not be effective unless agreed to in writing by all Parties in an Amendment to this MOU, properly executed and approved in accordance with applicable Colorado State law, and State Fiscal Rules.   

1. Primary MOU changes – would change cost sharing amounts, signatories to the agreement, different services etc. ANNUALLY

2. Adjustments to MOU responsibilities – does not modify the cost sharing or services arrangements but maybe a change in the specific program or vendors. QUARTERLY

 
F.	REMEDIES FOR DISPUTE

In the event that the Parties can not agree to ….. then what???

G.	TERMINATION
WHAT CIRCUMSTANCES CAN TERMINATION OCCUR???.  

Any of the Parties shall have the right to terminate this MOU by giving thirty (30) days written notification (sent via USPS mail or electronic mail) to the Parties in Section VII, of its intention to terminate the MOU.  If notice is given, the MOU will terminate at the end of the thirty (30) days, and the liabilities of the Parties hereunder for further performance of the terms of the MOU shall thereupon cease, but the Parties shall not be released from duty to perform up-to-the-date of termination.  In the event of termination, the Parties shall renegotiate this MOU and…….

This MOU shall automatically terminate between all Parties if WHAT???.



H.	Notice of Pending Litigation  

Unless otherwise provided for in this MOU, each Party shall notify the other Parties, within five (5) working days after being served with a summons, complaint, or other pleading in a case which involves services provided under this MOU and which has been filed in any Federal or State court or administrative agency.  The Party upon whom service was originally made shall immediately deliver copies of such document to the other Parties.  


I.	Governmental Immunity
Liability for claims for injuries to persons or property arising from the negligence of the State of Colorado, its departments, institutions, agencies, boards, officials, and employees is controlled and limited by the provisions of the Governmental Immunity Act § 24-10-101, et seq. and the risk management statutes, C.R.S. § 24-30-1501, et seq., as amended.


J.	Assignment  
This MOU may be assignable by any of the Parties under the following circumstances:
1. Turnover in a program provider due to required competitive processes

In the event one of the Parties assigns the MOU to another Party, notification shall be provided in writing (via email) to all of the other Parties. 

K.	Severability
Provided this MOU can be executed and performance of the obligations of the Parties accomplished within its intent, the provisions hereof are severable and any provision that is declared invalid or becomes inoperable for any reason shall not affect the validity of any other provision hereof, provided that the Parties can continue to perform their obligations under this MOU in accordance with its intent.

L.	COMPLIANCE WITH LAWS
At all times during the term of this MOU, the Parties shall comply with all applicable federal and state laws, regulations, rules, or procedures, as these provisions currently exist or may hereafter be amended, all of which are incorporated herein by reference and made a part of the terms and conditions of this MOU.

M.   CORA Disclosure
To the extent not prohibited by federal law, this Contract and the performance measures and standards under CRS § 24-103.5-101, if any, are subject to public release through the Colorado Open Records Act, C.R.S. § 24-71-101, et seq.

N.	 Jurisdiction and Venue
All suits or actions related to this MOU shall be filed and proceedings held in the State of Colorado and exclusive venue shall be in the City and County of Denver.
   

O.	SIGNATURE IN COUNTERPARTS
This MOU may be executed in multiple identical counterparts, all of which shall constitute one agreement.

P.	ACCEPTANCE OF FACSIMILE OR SCANNED SIGNATURES 
This MOU is considered signed when the signature of a party is delivered by facsimile transmission or delivered by scanned image (e.g., pdf, or tiff file extension name) as an attachment to electronic mail (email).  Such facsimile or scanned signature shall be treated in all respects as having the same effect as an original signature.
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Signature Page

	PARTNER

[bookmark: Text8]     


By:  __________________________________
[bookmark: Text7]     , Director

Date:_____________
	COLORADO DEPARTMENT OF LABOR AND EMPLOYMENT


By:____________________________________
Jeff Fitzgerald, Director
Unemployment Insurance

Date:_____________

By:_____________________________________
Elise Lowe-Vaughn, Director
Workforce Development Programs

Date:____________

	
	

	
	






ATTACHMENT A:

INSERT LOCALLY AGREED UPON INFRASTRUCTURE COST SHARING FORMULAS HERE

COST SHARING CHART 
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



Specific Responsibilities of:
A. ADULT PROGRAM
B. DISLOCATED WORKER PROGRAM
C. YOUTH PROGRAM
D. ADULT EDUCATION AND FAMILY LITERACY
E. WAGNER-PEYSER PROGRAM
F. VOCATIONAL REHABILITATION 
G. UI 
H. VETERANS PROGRAMS
I. TAA	 
J. LOCAL WORKFORCE DEVELOPMENT BOARD 
K. PERKINS ACT PROGRAMS 
L. TANF PROGRAM 
M. OLDER AMERICANS ACT PROGRAMS
N. DEPARTMENT OF CORRECTIONS 
O. HUD
P. CSBG
Q. MSFW
R. OTHER OPTIONAL PROGRAMS


