
The Victim Services Division 

(VSD) links families affected 

by the loss or disappearance 

of a loved one with service 

providers, support networks, 

and other resources to help 

them navigate the complex 

and difficult environment in 

which they find themselves.

Victim      
Services

By bringing people, information, 
forensic science, and  
technology together, NamUs 
helps resolve missing, 
unidentified, and unclaimed 
person cases nationwide, while 
providing support to the victims 
and their families. 

Recruit and train a team of volunteer peer 
providers 
Connect individuals to a peer provider with 
experiential knowledge

Services
Provided

The NamUs 
Mission

Peer Support Program

Reunification
VSD will screen and identify eligible cases 
to assist in returning deceased loved ones 
home 
The process may include exhumation, 
cremation, or re-interment based on the 
families' wishes, cultures, traditions and 
beliefs. 

Mental Health
Connect individuals to available support 
groups
Provide resources and referrals to those in 
need of mental health treatment to include 
referrals to: 

  - Trauma-informed therapies

  - Crisis counseling

Contact Us

HOPE

SUPPORT
1-833-658-0274
www.namus.gov

NamUsVictimServices@unthsc.edu


