
 

Unlocking Your Pacific Account 

One of the great things about Pacific is how easy it is to get into your 

account if you get locked out. Although Colorado Interactive personnel 

cannot unlock an account for six hours, users can unlock their own 

accounts immediately. 

Please contact us if you have any difficulty with the steps below. 

 

Step 1: 

If you receive a message stating your account is locked, click the “Request new password” tab at 

the top of the screen. 

 

 

Step 2: 

You can enter either your username (typically your first initial and last name [e.g., jdoe]) or the 

email address associated with your Pacific account and click “E-mail new password.” 

NOTE: When logging in regularly, you must enter your username. Your email address will not 

work in the “Log in” tab. 

 



Step 3: 

You will get an email from noreply@www.colorado.gov with the subject line “Replacement login 

information for [username] at State of Colorado.” There will be a link in the email; either click the 

link or copy/paste it into your browser. 

Check your junk email folder if you do not receive an email. It may take a few minutes, so be 

patient. 

 

Step 4: 

Clicking the link will bring you to a one-time login page. Click “Log in.” 

 

 

Step 5: 

Change your password immediately upon logging in. Remember to save your changes! 

 

mailto:noreply@www.colorado.gov

