
   

 

 

Why are we contacting you? 

We have selected a random sample of 

consumers participating in Health First 

Colorado (Colorado’s Medicaid Program).  

We would like to know how you feel about 

your healthcare experience, what is working 

well and what could be done to improve 

your experience. 

We will be conducting 20-30 minute 

interviews by telephone.  Participants will be 

mailed a $10 grocery store gift card 

(Kroger/King Soopers or Walmart) as a token 

of our appreciation of you taking the time to 

talk with us. 

 

How can I participate? 

We will be making phone calls over the 

next 4-5 weeks to conduct interviews.  We 

hope you will take the time to answer our 

call and help us understand what can be 

done to improve healthcare through the 

state.  

If you would like to participate, but don’t 

want to wait for us to call, you can contact 

us at 1-844-288-2707 and leave us a 

message with your phone number and the 

best time to contact you.  Someone will 

return your call as soon as possible.  

What do you think about your healthcare? 
TriWest Group is a private company working with the Colorado Medicaid 

Program (now known as Health First Colorado) to ask participants about 

their healthcare experiences.  Your opinions are an important part of 

improving services for everyone.  

 

 

 

 



 

 

 

 

Thank you for your time  

and consideration! 
 

 

 

If you have any questions or concerns about why you have 

received this mailer or if you have any question about this project, 

please contact:  Dr. Tonya Aultman-Bettridge.  Principal Investigator 

at taultman-bettridge@triwestgroup.net or at  

(303) 544-0509 extension 1.  
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