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Transition Coordinator (TC) Roles and Responsibilities:
Act as your advocate
Organize your Transition Options Team
And if the transition is deemed feasible your TC will also:
· Assist you in finding qualified housing
· Help you purchase household setup items, such as furniture, kitchenware and/or bedding and assistive technology, if needed.
· Complete other activities to help you establish a home in the community, such as acquiring food stamps and/or LEAP, if needed, and community integration activities.
· Coordinate your discharge with the Transition Options Team
· Visit you in the community at least three times in your first 30 days
· Assist you in completing all required paperwork
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Intensive Case Manager (ICM) Roles and Responsibilities: 

Help assess your needs and determine your eligibility
Participate in risk mitigation planning and monitoring
And if the transition is deemed feasible your ICM will also:

· Plan, authorize and monitor the services you will need in the community
· Coordinate your care
· Help you to advocate for yourself once in the community
· Provide weekly check-ins, either by phone or in person



Our mission is to improve health care access and outcomes for the people we serve while demonstrating sound stewardship of financial resources.
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