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Betsy Beaver created one of the most unique and valuable Facility-
Operator Programs in the country, dedicating 10 years to the Water 
Quality Control Division, the systems and communities they serve, and the 
certified water professionals of Colorado who supervise the water and 
wastewater systems. She is tremendously respected and has earned a 
level of trust not always found in a regulator-regulated community 
relationship. Her efforts in working toward assisting the public water and 
wastewater systems in Colorado achieve the certified water operator 
requirement for compliance, helped ensure that compliance rates were 
90 to 95% and above within each county in the state. (CRS 25-9-110 that 
mandates that each facility be under the direct supervision of an 
appropriately certified operator in responsible charge (ORC)). 

Betsy was the liaison between the state, the operators and the systems. 
She offered an excellent level of public service that is rarely seen in a 
governmental entity whose main objective is compliance and 
enforcement. Betsy treated each operator and system with respect and 
worked to help operators and systems achieve compliance with state 
requirements.  

Betsy provided community outreach to as many operator trainings and 
schools across the state as she was able; she spoke about ethics, 
professionalism, and communication within the water and wastewater 
management vocation. She encouraged operators to elevate their status 
in their communities, and empowered them to do better in their 
profession. Betsy retired in August of 2010, but her exemplary work was the 
foundation for the excellent Facility-Operator Program within the Division. 


