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Delta Dental 

• National provider of group dental benefit plans
• Serving more than 56 million Americans
• 80,000 PPO dentists nationally
• 139,000 Premier dentists nationally
• One out of every four dental claims in the United States is paid by Delta 

Dental
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Delta Dental PPOSM plus Premier
The State of Colorado has a PPOSM plus Premier Plan.

• Enhanced network is available; you can choose from the more than 1,900 
PPO or 3,000 Premier dentists.

• You will save money whether you see a PPO or Premier dentist.
• When you choose an in-network PPO dentist, you will have the lowest 

out-of-pocket costs.
• You can see a non-participating provider, but it will cost you more than if you 

select a provider in our PPO or Premier networks as balance billing may 
occur.
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Difference in Providers
You have three choices of providers:

1. PPO Providers are in-network
• Paid at the PPO allowable rate
• No balance-billing
• 1,900 PPO dentists in Colorado

2. Premier Providers are in-network
• Paid at the Premier Maximum Plan Allowance
• No balance-billing
• 3,000 Premier dentists in Colorado

3. Non-Participating Providers are out-of-network
• Paid at the PPO allowable rate.  Members will be responsible for 

the difference between the PPO allowable rate and the dentist’s 
billed charges.
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2013 Network Utilization
PPO Network: 67%
Premier Network: 29%
Non-Par:  4%

Total: 100%
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Oral Health and You
Did you know that your oral health can affect your overall health?

• Most dental diseases are bacterial infections.
• The mouth can be the portal of entry for infections that can spread to other 

parts of the body.
• More than 90% of all systemic diseases produce oral signs and 

symptoms.
• Mouth-related symptoms can provide early detection of diabetes, anemia, 

eating disorders and AIDS.
• Tooth decay affects more than a quarter of U.S. children.
• Advanced gum disease affects 4% to 12% of U.S. adults.
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Delta Dental believes in prevention. Your plan includes additional 
preventive services for patients with health conditions such as:

• Pregnancy

• Diabetes

• Kidney Failure

• Cardiovascular Disease

• Suppressed Immune Systems

Benefits include coverage for up to four teeth cleanings or periodontal 
maintenance cleanings per benefit period, instead of just two. To receive 
these additional benefits, periodontal disease conditions must exist, and 
proof will need to be submitted by your dentist. 

The Importance of Prevention
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State of CO – Findings on Dental
• Members are utilizing diagnostic & preventive services less than Delta 

Dental norms.
• Higher percentage of members not going to a dentist than Delta Dental 

norms.
• By getting an oral exam / cleaning, members are much more likely not to 

have future dental issues (e.g. crowns, root canals).
• Over 100 different ailments can be discovered during an oral exam, which 

can improve your health and save you money in medical costs.
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New for 7/1/14 – Prevention First
What is the Prevention First benefit?

• Today diagnostic & preventive services (e.g. exams, cleanings, x-rays, 
sealants, fluoride) go towards the annual maximum benefit.

• Average cost for 2 full exams / cleanings are $350; which reduces your 
annual maximum benefit for other more expensive services.

• Prevention First program allows diagnostic & preventive services not to 
count towards the annual maximum benefit.

• Prevention First benefit applies to both Basic and Basic Plus plans.
• If you need extensive dental work, you will be able to get your diagnostic & 

preventive services covered, even if your annual maximum benefit has 
already been reached.
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2014 Basic Plus Plan
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Services PPO Dentists Premier Dentists
Out-of-Network 

Dentists

Reimbursement
DDCO pays dentist @ PPO 

Allowable Fee

*DDCO pays dentist @ 
Premier Maximum Plan 

Allowance

**DDCO pays dentist @ PPO  
Allowable Fee. Member 

responsible for difference 
up to billed charge.

Diagnostic &
Preventive Services (1)

Basic Services 80% 80%* 80%**
Major Services 50% 50%* 50%**
Orthodontics 50% 50%* 50%**
Deductible:
Individual
Family Limit
Maximums:
Annual Plan Maximum (1)
Lifetime Ortho Max

(1) Prevention First Claims for Diagnostic / Preventive Services do not count towards the 
annual plan maximum

$2,000 
$2,000

100% 100%* 100%**

$50 
$150



2014 Basic Plan
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Services PPO Dentists Premier Dentists
Out-of-Network 

Dentists

Reimbursement
DDCO pays dentist @ PPO 

Allowable  Fee

*DDCO pays dentist @ 
Premier Maximum Plan 

Allowance

**DDCO pays dentist @ PPO 
Allowable Fee. Member 

responsible for difference 
up to billed charge.

Diagnostic &
Preventive Services (1)

Basic Services 70% 70%* 70%**
Major Services 50% 50%* 50%**
Orthodontics N/A N/A N/A
Deductible:
Individual
Family
Maximum:

(1) Prevention First

Annual Plan Maximum  (1) $1,000 

Claims for Diagnostic / Preventive Services do not count towards the 
annual plan maximum

100% 100%* 100%**

$50 
$150



EyeMed
Don’t forget that you 
have a discount vision 
plan, included at at no 
additional cost.
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At Delta Dental of Colorado’s 
website,www.DeltaDentalCO.com,

you can get the information you need,
when you need it.
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Delta Dental of Colorado – Home Page
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Delta Dental of Colorado – Subscriber Page



Subscriber Accounts

Once you have created an account and logged in, you can:

• Find a dentist
• View claims and sign up for electronic explanation of benefits (EOB)
• Print an ID card
• View benefits
• Find oral health and wellness information
• And much more!
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At Delta Dental of Colorado, our local customer service reps are available, 
experienced and well-trained.

• Easy access to answers
– Nationwide toll-free number staffed Monday through Friday from 8 

a.m. to 6 p.m. MST. 1-800-610-0201
– 24/7 Automated Call Center (ACC) system answers more than half of 

all inquiries
– Online at www.deltadentalco.com

• Majority of inquiries resolved on the first call

Excellent Customer Service
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Our mission is to improve the oral health of the 
communities we serve.
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Comments? Questions?
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