8% KAISER PERMANENTE.

Kaiser Permanente Southern Colorado
Talking Points and Q&A

QUESTIONS AND ANSWERS:

Q: What areas in Southern Colorado does Kaiser Permanente cover?
A: Kaiser Permanente serves Colorado Springs, Pueblo, Black Forest, Cafion City, Monument, Woodland Park,
and surrounding areas.

Q: Is Kaiser Permanente expanding in Southern Colorado?

A: Yes, to bring good health closer to Southern Colorado members, Kaiser Permanente is currently undergoing a
significant expansion in its Southern Colorado service area. In addition to opening new medical offices and
offering more affordable health insurance plans, Kaiser Permanente has expanded services at its Briargate
Medical Offices, in Colorado Springs, to include additional specialty services (allergy, dermatology, and others
coming in 2015) and offering care to all ages.

Q: Does Kaiser Permanente have medical offices/locations in Southern Colorado?
A: Members in Southern Colorado enjoy a choice: in addition to the comprehensive network of providers, Kaiser
Permanente delivers patient-centered care in its Kaiser Permanente medical offices. This approach combines
choice, convenience, and assurance of quality, patient-centered care. Primary care is available at three locations
in Southern Colorado, including the Briargate Medical Offices, (north Colorado Springs), Parkside Medical Offices
(central Colorado Springs), and Pueblo North Medical Offices (north Pueblo).
e Members can access audiology/hearing services, pharmacy, lab, and medical imaging at any Kaiser
Permanente medical offices, regardless of where they seek primary care.
o Allergy, dermatology, audiology/hearing services, and optical services are available at the Briargate
Medical offices.
o Please visit the State of Colorado employee site at www.my.kp.org/stateofcolorado for Kaiser Permanente
locations in your area.
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