September and October 2015 Provider Workshops

Provider Billing Workshop Sessions and Descriptions

Provider billing workshops include both Colorado Medical Assistance Program billing instructions and a review
of current billing procedures.

The current and following month’s workshop calendars are included in this bulletin.
Class descriptions and workshop calendars are also posted in the Provider Training
section of the Department’s website.

Who Should Attend?

Staff who submit claims, are new to billing Colorado Medicaid services, need a billing refresher course, or
administer accounts should consider attending one or more of the following Provider Billing Workshops.
Courses are intended to teach, improve, and enhance knowledge of Colorado Medical Assistance Program
claim submission.

September 2015
Sunday | Monday Tuesday Wednesday Thursday Friday Saturday
13 14 15 16 17 18 19
CMS 1500 UB-04 Waiver *WebEx*
9:00AM-11:30AM 9:00AM-11:30AM 9:00AM-11:30AM CMS 1500
9:00AM-11:30AM
Web Portal 837P Web Portal 8371 Web Portal 837P
11:45AM-12:30PM 11:45AM-12:30PM 11:45AM-12:30PM *WebEx*
Web Portal 837P
*WebEx* *WebEx* Personal Care 11:45AM-12:30PM
NHVP IP/OP 1:00PM-3:30PM
1:00PM-3:00PM 1:00PM-3:00PM Dialysis
Web Portal 837P 1:00PM-3:00PM
Personal Care 3:45PM-4:30PM
1:00PM-3:00PM
Web Portal 837P
3:45PM-4:30PM
October 2015
Sunday | Monday Tuesday Wednesday Thursday Friday Saturday
11 12 13 14 15 16 17
CMS 1500 *WebEx* Pharmacy Practitioner
9:00AM-11:30AM UB-04 9:00AM-11:00AM 9:00AM-11:00AM
9:00AM-11:30AM
Web Portal 837P *WebEx* Transportation
11:45AM-12:30PM *WebEx* Home Health 1:00PM-3:00PM
Web Portal 8371 1:00PM-3:00PM
Vision 11:45AM-12:30PM
1:00PM-3:00PM
Nursing Facility
1:00PM-3:00PM

Reservations are required for all workshops

Email reservations to: Or

workshop.reservations@xerox.com

Leave the following information:

¢ Colorado Medical Assistance Program provider
billing number

e The date and time of the workshop

All the information noted above is necessary to process reservations successfully. Look for a confirmation
email within one week of making a reservation.

Call the Reservation hotline to make reservations:
1-800-237-0757, extension 5.

e The number of people attending and their names
e Contact name, address and phone number


https://www.colorado.gov/hcpf/provider-training
mailto:workshop.reservations@Xerox.com

Reservations will only be accepted until 5:00 p.m. the Friday prior to the training workshop to ensure there is
adequate space available.

If a confirmation has not been received at least two business days prior to the workshop, please contact the
Department’s fiscal agent and talk to a Provider Relations Representative.

Workshops presented in Denver are held at:
Xerox State Healthcare
Denver Club Building
518 17t Street, 4t floor
Denver, Colorado 80202

*Please note: For WebEx training, a meeting notification containing the website, phone number, meeting
number and password will be emailed or mailed to those who sign up.

The fiscal agent's office is located in the Denver Club Building on the west side of Glenarm Place at 17t Street
(Glenarm is a two-way street).

Free parking is not provided and is limited in the downtown Denver area. Commercial parking lots are available
throughout the downtown area. The daily rates range between $5 and $20. Carpooling and arriving early are
recommended to secure parking. Whenever possible, public transportation is also recommended.

Some forms of public transportation include the following:
Light Rail - A Light Rail map is available at: http://www.rtd-denver.com/LightRail Map.shtml.

Free MallRide — The MallRide stops are located on 16th St. at every intersection between the Civic Center
Station and Union Station.

Please direct questions about Colorado Medical Assistance Program billing or the information in
this bulletin to Xerox State Healthcare Provider Services at 1-800-237-0757.

Please remember to check the Provider Services section of the Department’s website at
colorado.gov/hcpf for the most recent information.
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