
Skilled Nursing Facility Rate Determination  
Informal Reconsideration and Appeal Timeline 

 

Applicable rules and regulations:   C.C.R. 8.050.4    NURSING FACILITY RATE DETERMINATION APPEALS 
 

 
 

Stage 1: Informal Reconsideration  
 
 
 
 

  
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 
 
 
 
  

30 Days 30 Days 45 Days 

Step 1 Step 2 Step 3 Step 4 Step 5 

Department 
sends final 

rate letter to 
provider  

Provider submits 
request for 
Informal 

Reconsideration 
(IR) to the 

Department 

Department 
issues IR 
decision  

Provider accepts 
Department 

decision    
 

Provider appeals 
Department 

decision to Office 
of Administrative 

Courts 

Stage 3 
Step 2  

Stage 2 
Step 1 
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Informal Reconsideration and Appeal Timeline 

 

Applicable rules and regulations: DPA, Office of Administrative Courts, Procedural Rules 1 C.C.R. 104-1, C.C.R. 8.050.4 NURSING FACILITY RATE DETERMINATION APPEALS      
 

 
 

Stage 2: Appeal 
 
 
 
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If at any point in time during Stage 2 a settlement is reached, proceed to Stage 2.1.  

Notice to set 
hearing date and 

mandatory 
settlement 

conference sent 

Entry of 
Appearance 

filed 

Settlement 
conference 

held 

Hearing  

Administrative 
Law Judge 

(ALJ) issues 
final Agency 

Decision  
Department or 

provider 
appeals Agency 

Decision to 
district court 

Hearing 
preparation: 

discovery, 
depositions etc. 

Settlement 
reached 

Stage 2.1 
Step 1 

Stage 3 
Step 1 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
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Stage 2.1: Appeal Settlement 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Proposed 
(informal) 
settlement 

acceptable to 
both parties 

Proposed 
settlement 
agreement 

cleared through 
Department 

Settlement signed 
by provider and 

attorney 

Settlement signed 
by Department and 
attorney general’s 

office 

Once all parties have 
signed the agreement 

becomes fully 
executed and can be 
implemented by the 

Department 

Stage 3 
Step 1 

Step 1 Step 2 Step 3 Step 4 Step 5 
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Stage 3: Implementation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 
 
  

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

15 Days 

Fully executed 
agreement sent 

to attorney 
general’s office, 
contract auditor, 

and provider Contract auditor 
recalculates 

reimbursement 
rates (implementing 

all applicable 
changes)  

Motion to 
Dismiss filed by 

attorney general’s 
office 

Recalculated 
rates provided 

to the 
Department 

Reimbursement 
impact calculated 

by Department 

Settlement 
repayment letter 
sent to provider 
indicating date 
of payment and 

amount by 
facility 

Repayment sent 
to provider/ 

overpayment 
collected from 

provider 


