
Hosted Collaboration Solution
Licensing Pricing Model
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Functionality Collaboration Apps Foundation Foundation + 
Messaging Standard

Full Voice/Call Control Unified Communication Manager 3 3 3
     Mobility (SNR) Cisco Unified Mobility 3 3 3
     Native Video Video Endpoint(s) 3 3 3
     Number of Devices – 1 1 Multiple

Unified Messaging and Voicemail Unity Connection Optional Add-on 3 3
Jabber IM and Presence Jabber IM 3 3 3
Jabber Desktop Jabber (Full UC) 3 3 3
Jabber Mobile Jabber (Full UC) 3 3 3
Video Conferencing TelePresence Optional Add-on Optional Add-on Optional Add-on

Web Conferencing Cisco WebEx Optional Add-on Optional Add-on Optional Add-on

Contact Center Unified Contact Center Optional Add-on Optional Add-on Optional Add-on

Per Device Pricing $16.25 $19.25 $22.00

Pricing for Optional Items**
•	 MPLS circuit cost from customer to HCS data center

-- TBD (dependent on location and existing connectivity of customer)
•	 Handsets or Gateway Hardware 

-- 40.2% discount off Cisco list price
-- 21% discount for related Cisco hardware maintenance

•	 GlobalSure™ Management of Gateway Hardware
-- Maximum of $185 per device (dependent on level of service)

•	 Professional services related to migration of dial plans 
-- Rate: $136 - $215 per hour (dependent on level of engineering required)

•	 Integration to any third-party applications (e.g., E-911, recording)
-- Rate: $136 - $215 per hour (dependent on level of engineering required)

•	 ESNA Cloudlink 3.0 (Google Apps integration to Cisco Unified Communications) 
-- Rate: $25 per seat

** Pricing matches the existing State of Colorado Cisco Enterprise Agreement


