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MINUTES 
Single Entry Point (SEP) Quarterly Administrator Meeting 

September 9, 2016 
9:00 am – 12:30 pm 

Alamosa County 
8900 Independence Way #A, 2nd floor EOC Conference room 

Alamosa, CO, 81101  
 

1. Roll Call/ Opening – Julie Reed 
 

2. HCPF Related Questions:  
 

a. Peak Pro Discussion and Review of current State 
i. Consistent issues; county CDHS/Techs not using it and guiding SEPs to 

keep the old paper process due to errors in Peak. Sometimes the referral 
that shows up in the inbox is not correctly routed. Sometimes referral does 
not show up in inbox and the county is involved with sending it. Concerns 
about getting new staff access to Peak Pro 

ii. Enhancements to Peak Pro launched in the summer; but won’t address 
above concerns; Julie will have a follow up with Peak team and follow up 
with SEPs 

b. SEP Referral / New Client Process: 
i. SEPs walk through verbally their individual referral process and Timeline 

to start the referral “clock” 
ii. Will create a workgroup to address and get some consistency between 

SEPs 
 

3. IHSS & CDASS Review – Rhyann Lubitz, Mallory Cyr and Erica Weidenfeld   
a. Reminder to work with all clients effected in recent FEA change if you have any 

issues with FMS please contact Rhyann and Mallory 
b. Concerns with IHSS please contact Rhyann and Erica 

 
4. NCI-AD Survey – Danielle Culp (See Presentation)  

a. Looking to eventually replace the current Client Satisfaction Survey 
b. Currently piloting the survey in the field now, 3 year doing it.  

5. NF LOS – Saori Kimura and Julie (See attachment) 

a. Verbally survey of what SEPs use the form and if so how do they?  If the SEP 
does not use the form = Why?  What would make it better?   

b. Reminder: the NF LOS Form it is currently referenced in multiple sections of 
Rule. 

c. Scenarios for the Form:  



SEP Quarterly Administrator Meeting Minutes September 2016 
Department of Health Care Policy and Financing Page 2 of 2 

1. Remove the form  

2. Update the form and only use for Indefinite LOS  

3. Update the form and use for all determination of LOS (all 
variations of LOS- Short to indefinite)  

6. PACE Presentation –  Bryan Fife (See PowerPoint)  

a. Bryan is resigning Last Day at HCPF 9/23 

7. Closing Notes:  

a. Upcoming Meetings: 
 

i. Next HCPF SEP Regional Quarterly Administrator Meeting- 
December 9, 2016 at 9:00 AM – 12:30 PM 
Location:   

Larimer County Department of Human Services- 
Powderhorn Room 
2301 Midpoint Drive, Ft. Collins, CO, 80524 
 


