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When does an on-site inspection occur? 
An on-site inspection is scheduled after the 
Organic System Plan (OSP) or application has 
been accepted, reviewed for completeness and 
determined that the OSP appears to comply or 
may be able to comply with NOP Standards.  The 
on-site inspection is conducted by a qualified 
representative of the certifying agent.  The 
inspection will be completed at the facility, 
production unit or site that produces or handles 
organic products that is included in an operation 
for which certification is requested.  
 
An on-site inspection must be conducted 
annually for each operation that produces or 
handles organic product. According to the NOP 
Rules, additional inspections may be announced 
or unannounced at the discretion of the certifying 
agent or as required by the USDA Administrator. 
 
All on-site inspections must occur when a 
knowledgeable authorized representative of the 
operation is present. They should also be 
conducted at a time when land and facilities can 
be observed, i.e. when a crop is growing or when 
a product is being created or packaged.   
 
 
 

What are the purposes of an on-site 
inspection?  
The purpose of an inspection is to determine 
whether to approve the request for initial 
certification or whether the certification of the 
operation should continue.  
 
The on-site inspection of an operation must 
verify that the information found in the OSP 
accurately reflects the practices used or to be 
used by the applicant.  Also, to ensure that all 
prohibited substances have not been and are not 
being applied to the operation.   
 
 
What is the role of an Organic Inspector?  
A certifying agency hires and trains organic 
inspectors to be the “eyes, ears, and nose” of the 
agency.  
 
The inspector’s job is to listen, observe, ask and 
record their findings.  The organic inspector is at 
the operation to verify and report information in a 
professional and courteous manner. Also, the 
NOP Rules specifically state that all 
representatives of an accredited certifying agent 
must maintain strict confidentiality with respect 
to its clients and not disclose any business-related 
information concerning any client.   
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An Organic Inspector CANNOT: 
- Make a certification decision on an 

Organic System Plan or perform an initial 
review on the operations they inspect.  
 

- Consult or advise; an organic inspector 
cannot make suggestions or give advice 
as to what inputs to use, ingredients to 
buy, how to maintain soil fertility, etc…  
 

- Accept payment, gifts or favors of any 
kind from any business inspected.  

 
 
 
Additional Information on Organic Inspection 
can be found at: 
www.ioia.net 
www.attra.gov 
 
 
Disclaimer:  This policy statement is provided as 
guidance to organic producers/handlers and is not 
to be used a substitute for or in place of the 
National Organic Program rules. 
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