
The leading cause of cases appearing on the Detailed Timely Processing of Medical Applicant Redeterminations (backlog) 
report is “Data Entry Complete”.
• If the RRR is started in CBMS, the case must be updated to completion including the update of “Data Entry Complete” 

to “Yes” and running EDBC. This is also true if MA Ex Parte is initiated with another HLPG RRR or application.
• Please refer to RRR Process Operational Memo for more information.
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