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Colorado Division of Gaming Stakeholders and Other Interested Parties,

On behalf of the Colorado Department of Revenue and the Executive Directar, | am pleased to
announce the appointment of Flavio Quintana as the Director of the Colorado Division of
Gaming. His appointment will become effective upon the retirement of Laura Manning as the
current Division Director at the end of February.

Flavio began his career at the Division as an auditor back in 1996. Since that time, he has
faithfully served the Division and the casino industry in Colorado in roles including Audit
Manager, Agent in Charge of Licensing and Background Investigations, and most recently as
the Chief of Investigations and Enforcement. Flavio brings to this position a wealth of
knowledge and broad based experience in areas including auditing, systems, investigations
and regulatory enforcement. In every situation in which Flavio has taken on greater
responsibilities at the Division, he has raised the bar in terms of expectations and
performance.

Flavio shares the same values that the leadership at the Department and the Colorado Limited
Gaming Control Commission champion; collaboration, transparency and customer service.
Flavio will continue to work with industry stakeholders to foster strong working relationships
and open communication. Under Flavio’s leadership, the Division will continue to be open
and transparent about our approach to regulation. Flavio will also remain customer focused
and always mindful of ways to improve the customer experience and the Division’s ability to
respond to customer needs. The Department has every confidence that Flavio will continue to
embrace and support the same values and commitment to serving the casino industry and the
citizens of Colorado that have been the bedrack on which the Division was created more than
23 years ago.

I would be remiss if | didn’t take this opportunity to thank our outgoing Director, Laura
Manning, for her leadership, dedication, professionalism and service to the Division and the
State of Colorado for over 23 years. Laura has made many lasting contributions to the success
and the excellent reputation the Division has enjoyed over the years. We wish Laura the very
best as she transitions into retirement and begins a new phase in her life.
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Ron Kammerzell
Senior Director of Enforcement
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