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PERSONAL CARE BENEFIT PROCESS

How someone hears about the Personal Care Benefit, and how they go about
obtaining Personal Care services.

Client hears

about benefit Discusses options

with Personal Care
(PC) Provider, or
Case Manager (CM)

______________________________________________

PC Provider & CM
coordinate to avoid
duplication

| Personal Care | | 485 Home Health ; | 10 days i Provider submits
! Assessment |«--  Certification <=+ to * - documentation to
__Tool (PCAT) 1 j_and Plan of Care | process , EQ Health

Approval/Denial/More

- rF=-=-=-=-============-=
Documentation ____,! Provider sends copy !
Needed letter sent to 1 of letter to CM

__________________

PC Provider

CM updates waiver
PAR (if applicable)

PC Provider or CM
coordinate services
with client

PAR reviewed every
6 — 12 months
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PERSONAL CARE BENEFIT PROCESS

Use this space to write notes depending on where you are in the process.
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