
Recording Vaccine Exemptions in CIIS Tutorial 
 
If a patient, parent, or legal guardian refuses vaccination in your clinic, you can record 
this information in CIIS from the drop – down menu which appears on the Add 
Immunizations screen.  There are four types of vaccine refusals (exemptions) available in 
CIIS: 

• Religious  
• Personal (Philosophical or personal belief objections) 
• Deferred  (Temporarily delayed) 
• Medical (Previous adverse event, allergic reaction, compromised medical 

condition) 
 

Here are some important features in CIIS that you will want to be aware of when 
recording vaccine exemptions:   
 

• If the vaccine refusal is due to a Medical Exemption, the system will prompt you 
to select from a list of precautions /contraindications that are associated with that 
particular vaccine.   Depending on the patient’s medical condition, the 
Recommender may be affected (e.g., that particular vaccine may no longer be 
recommended for that patient).  All other exemptions (Religious, Personal, 
Deferred) will not affect the Recommender. 

 
• Regardless of the exemption taken by the patient, the system will create a note 

within the Notes sub-module capturing the date, time, and reason the vaccine was 
refused.  In addition, if a Medical Exemption is taken, a 
precaution/contraindication will also be generated for the patient within the 
Precautions/Contraindications sub-module.  The date, time and reason will be 
auto-populated; however, if an “Effective Date and Expiration Date” are 
associated with the precaution/contraindication selected, then the user will need to 
designate this information within the Precautions/Contraindications sub-module.  
 

• Once a patient refuses one or more vaccines, text stating that the “Patient has 
previously refused one or more vaccines” will be displayed on the patient’s 
Immunization Home screen.  By clicking on this message link, the user will be 
taken directly to the Notes sub-module where more details about the refused 
vaccine(s) will be available.  Here the user can also add further comments to the 
“Notes” field.   

 
 
Please follow the instructions on the screen shots for recording vaccine exemptions in 
CIIS.  If you have any questions, please contact the CIIS Help Desk at 
CDPHE.CIIS@state.co.us or 303-692-2437. 
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