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How to Look up or Revise Your Password Questions on CIIS  
 
Once you log in to CIIS, follow the instructions below: 

• Providers/Clinic Users CIIS Website: https://ciis.state.co.us/ciis 
• School Users CIIS Website: https://ciis.state.co.us/school 

 
Step 1: Click on the “Settings” link and then on the Password Questions” link.  
 
Step 2: Answer at least 5 questions and be sure to keep a record of these in 
case you forget your password.  
 
Step 3: Click on the “Update” button to save your answers. 
 

 

https://ciis.state.co.us/ciis
https://ciis.state.co.us/school

