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Open Enrollment 
[bookmark: _GoBack]Open Enrollment for coverage in 2015 will be available November 15, 2014 through February 15, 2014. During Open Enrollment, anyone is able to shop for health insurance coverage for themselves and their family through their state’s Health Insurance Marketplace. People who are already covered by a Marketplace plan will also be able to renew or change their plan. Significant financial help is available to make coverage more affordable for individuals and family who qualify. 

Special Enrollment Periods
There are some people who still may be eligible to apply for coverage today. You may be eligible to purchase health insurance through the Marketplace if you:
· Recently got married
· Had a child or adopted a child
· Had a change in immigration status
· Have been released from incarceration
· Received an exemption from the Marketplace but now have a higher income
· Lost health insurance coverage due to:
· Left or lost a job
· Moving 
· Divorce
· Turned 26 and lost coverage on a parent’s plan
· Lost eligibility for Medicaid or CHIP

If you fall into one of these categories, call the healthcare.gov Call Center at 1-800-318-2596 and explain that you want health insurance and may qualify for a “special enrollment period.” Note that domestic violence itself does not qualify you for a special enrollment period. 

Please Note: Native Americans and Alaska Natives may enroll in the Insurance Marketplace at any time during the year. 

Special Note for Victims of Domestic Violence (DV)
Legally married victims of domestic violence who are not living with their spouse may apply for coverage on their own, and will be able to receive financial assistance based solely on their own income. To do this, they will need to check that they are “unmarried” on their healthcare.gov application. Then on their taxes the following year, they will need to explain that this was because of domestic violence but no documentation will be necessary to prove DV.  The Internal Revenue Service (IRS) has published guidance on this for victims of domestic violence and it is the IRS’ policy. 


Year-round Enrollment in Medicaid and Children’s Health Insurance Program (CHIP)
Health insurance coverage is available to many individuals, families, and children year round through Medicaid and CHIP. Eligibility for these programs is on a sliding scale based on income and vary from state to state. If you think you may qualify for these programs, call the Call Center at 1-800-318-2596 or call your state’s Medicaid program to apply.  

How to Help
· Encourage clients to call the toll-free Call Center (1-800-318-2596)
· Refer them to local in-person help who are trained to help consumers through the enrollment process. A good place to start: https://localhelp.healthcare.gov 

Note: There is a tax penalty for not having health insurance.
People who experience domestic violence who are uninsured are eligible for a waiver (called a “hardship exemption”) from that tax penalty. The hardship exemption application can be found on healthcare.gov or it can be filed with 2014 taxes. No documentation is needed to prove DV.
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