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Reporting Unknowns

/\ Federal Review Update

In the July 2017 Federal Review, the CDPHE Family Planning Program
was reminded that its “unknowns” in race and ethnicity are too

high. To remedy that, the Federal consultant advised us to remove
“unknown” from all registration forms.

Annually, as your clients update their registration forms (which is a best practice), please
ensure “unknown” is removed from your clinic’s ethnicity and race sections. From there, have
your data staff update your EMR/iCare appropriately. If your client leaves the section blank,
even after a gentle reminder to complete the form, you can choose “unknown” in iCare.

Moving forward, please remove unknown from your client registration form.

FAMILY PLANNING PROGRAM - REGISTRATION FORM (2017 Update)

Ethnicity (check at least one): Race (check at least one):
0 Hispanic or Latino Origin o American Indian/Alaskan Native
o Non-Hispanic or Latino Origin o Asian

o Black/African American

Native Hawaiian/Pacific Islander
o White

O



Gender Categories In 1Care

iCare Third-Party Submission Specifications Gender Field Changes

To better meet the needs of our family planning patients and providers and to
become a more inclusive program, the Colorado Department of Public Health and
Environment’s Family Planning Program (CDPHE FPP) have added four, additional
sex/gender categories to its iCare patient registration screen.

1. Female

2. Male

3. Intersex

4. Non-binary
5. Transgender
6. Other

OCTOBER 2017 UPDATE: Please note that your organization is not required to add
these gender categories to your systems, EMRs, etc. This is an option for your clinic
and should not require any changes in the way you do business. In an effort to
become more inclusive of the patients you serve, you can now choose these new
categories (through hand entry) in iCare.

If your clinic serves patients that identify only as male or female, this new update does not affect your
program. If your clinic serves patients that don’t identify as male or female, this is a simple (hand entry)
work-around to help reflect the people you serve. Please contact Jody Camp with any questions or
concerns. Thank you.




Save the Date - Annual Conference

Women’s Health Conference - April 25-27, 2018
Keystone Conference Center, Keystone, Colorado
More information coming soon!

www.colorado.gov/cdphe/womens-health-conference



New Resource Card

*Space to insert clinic information on
backside of card
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