Attachment 5i
Veteran Program Services
WFC Compliance Questionnaire




WFC Name: __________________________________	Date Completed: ______________    

WFC Staff Completing Questionnaire: ___________________________________________

Sources:
	Wagner-Peyser Act of 1933 as amended by Title III of the Workforce Innovation and Opportunity Act of 2014; Title 38, Chapter 41 U.S.C.; TEGL 19-13, Change 1 & 2; TEGL 20-13, Change 1; TEGL 22-04, Change 1; TEN 10-14; VPL 03-14 Change 1 & 2; VPL 07-14; VPL 07-10; PGL VET 2014-01; PGL VET 2014-02; PGL VET 2014-03; PGL VET 2011-01; PGL VET 2008-01; PGL WIOA 2016-02, Change 1; PGL WIOA 2015-07; PGL WIOA 2015-05; PGL WP 2016-01; PGL WP 2002-01; PGL ADM 2010-01; PGL ADM 2009-01




Priority of Service

1. Please describe how the local area has updated, ratified, and fully implemented local policy on the required Veteran's Priority of Service requirements for WP and WIOA services, as required by PGL VET 2014-02?
	










2. Please describe how Veterans and covered persons are identified at point of entry to programs and services?
	









3. Please describe how Veterans and covered persons are made aware of the following: 
a. Their entitlement of priority of service?
b. The full array of programs and services available to them? 
c. Eligibility requirements for those programs and/or services?


Please explain
	











4. Please describe how does the Service Delivery Point (SDP) or local area covered by the report ensure that Veterans and covered persons take precedence over eligible non-covered persons in obtaining services?
	










5. Please describe how the local area is in compliance with Vet's Priority of Service for WIOA and TAA programs?
	










LVER/DVOP Integration

6. Please describe how the Regional LVER is integrated with Business Services in the local area?
	










7. Please describe how the DVOP is integrated within Career Services in the local area?
	











Veteran Services Documentation

8. Are intensive services documented with case notes?
	










9. Is the VS closed with last service - 90 day gap?
	










10. Has supplemental data been collected? Is supplemental data documented correctly?
	










11. Did Veteran complete the goals in IEP?  Was follow-up offered, provided?
	










Highlights and Success Stories

1. Describe any changes or improvements made to the local area’s customer service process this past year:
	










2. What impact, if any, have the changes had on service delivery?
	










3. What, if any, inter-regional or statewide process improvement teams have your staff been involved with?
	











4. Describe any special customer or staff success stories the local area has had:
	










5. Describe any service improvement plans in the works for the coming year:
	











6. Does the local area have any requests for technical training, and if so, what specific types of training would be most beneficial?
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