Attachment 5h
Trade Adjustment Act (TAA)
WFC Compliance Questionnaire




WFC Name: __________________________________	Date Completed: ______________    

WFC Staff Completing Questionnaire: ___________________________________________

Sources:
	PGL TAA-2011-02;  PGL 11-13-TAA;  PGL TAA-2010-01;  PGL TAA 2010-01;  TEGL_03-15;  TEGL_7-13;  TEGL_15-12;   PGL WIOA-2013-01



1.10 General Administration of TAA Activities
1. Is there at least one individual responsible for service to TAA participants (TAA Counselor) in each officer in the Local Area? If no, please describe how visitors to other offices are referred to a TAA Counselor.
2. Do you routinely co-enroll TAA participants in WIOA? If no, how is it determined whether to co-enroll a TAA participant?
3. If the participant is co-enrolled, is the TAA Counselor the sole case worker? If no, please explain 
4. Highlight a specific strategy, initiative, partnership or other aspect of your program.
	




























1.20 Rapid Response
Please have the individual who is primarily responsible for Rapid Response fill out the following questions.
1. Are you familiar with the TAA program?
2. Do you discuss whether a lay-off is potentially TAA-certifiable at employer planning sessions?
3. How is TAA information provided at Rapid Response Workshops?
	








































2.10 Intake Procedures for TAA Participants
1. A workforce center must have in place a procedure to identify:
a. A worker laid off from a firm that is currently or previously Trade Certified.
b. A worker whose layoff is potentially trade affected (e.g.: overseas shift in production), but whose employer has not filed a TAA Petition.
c. A worker in one of the above categories who has no knowledge of TAA.
2. Please detail the procedures used by your WFC staff to identify these workers?  
a. Who is responsible for assisting a worker with the TAA petition process?
b. Describe the group and/or individual intake procedure for trade-affected workers.  Please provide copies of all documents or presentations used for this purpose.
	





































2.20 Benefits Delivery to TAA Participants
2.21 Retraining?
1. How are a participant’s marketable skills assessed?
2. How is it emphasized that On-the-Job Training (OJT) is the preferred method of retraining?
3. What methods are employed beyond the procedures in the Colorado TAA Handbook to determine that a proposed retraining program is feasible and appropriate for approval?  Please provide documentation.
3. How do TAA Counselors monitor participants’ progress in training?  
	





































2.22 Job Search
1. How is the local job marketed researcher before considering a request for Job Search Allowance?
	





















2.23 Relocation Allowance
1. How is it verified and documented that an applicant for Relocation Allowance “has obtained suitable employment affording a reasonable expectation of employment of long-term duration, or a bona fide offer of such suitable employment, in the area of intended relocation...” (20CFR617.42(a)(6))?
	




















2.24 TRA and TRA Waivers
1. What documentation is collected and retained as evidence of compliance with the EB work test (see 20CFR617.11(a)(1) (vi) and 617.11(a)(2)(vi)) for participants issued TRA waivers?
2. How is the reason for issuance of a waiver documented?
3. Waivers must be reviewed every 30 days and either renewed or revoked:
a. Describe the procedure for renewing waivers in a timely fashion.
b. Is the waiver reviewed during a personal contact with the participant? Describe your procedures.
c. Prior to renewing a waiver, how is it documented that the reason the waiver was issued remains valid?
4. All waivers must be revoked; how is the reason for revocation documented?
5. What procedures are in place to assign job contacts to participants who have not exhausted basic TRA benefits upon completion of TAA-approved training?
	
































2.25 Alternative Trade Adjustment Assistance (ATAA)
1. How is it documented that the ATAA benefit was reviewed with the participant when a TRA wavier is issued?
2. How is it documented that the ATAA benefit was reviewed with the participant when a request for Job Search Allowance was received?
3. How is it documented that the ATAA benefit was reviewed with the participant when a request for Relocation Allowance was received?
4. When an applicant who is already re-employed is determined to be eligible for TAA and ATAA, what steps are taken to apply for any retroactive ATAA benefits that the participant may be eligible to receive?
	





































2.30 Post-Benefit Follow-up and Exit from the TAA Program
1. Are participants who complete TAA-approved training routinely scheduled for follow-up? Please explain the process.
2. What job search assistance is routinely offered to participants who have completed TAA-approved training?
3. What percentage of participants in your region completed their individualized training program? 
4. And how many of them have gained employment in their field of training after completing their program? 
5. How many have gained employment not related to their training program?
6. What services are offered to assist participants who accept jobs at less than the replacement wage standard out of financial necessity?
7. What is the average wage for each of those participants after completing the program?
8. Describe the measures to assist participants who are unable to find employment more than 30 days after completion of training.  Please describe your tracking procedures to identify these participants.
9. Is out-of-area job search assistance available to participants who exhaust their TAA Job Search Allowance?
10. Are OJT employers routinely interviewed to assess their satisfaction with the OJT process following  completion of training?
11. Describe follow-up procedures for participants who exit the TAA program without employment.
12. What program outcomes is the region measuring or tracking for TAA participants?
	

 






















3.10
1. Please discuss the Local Area’s One-Stop needs for technical assistance.  Include suggestions for TAA Program enhancements to the Connecting Colorado system that have been and will be introduced at the monthly MIS meetings.
2. Does your staff attend training sessions or annual conference provided by CDLE?
3. [bookmark: _GoBack]What training is provided by the local level to your staff for this program?
	























3.20 
1. What procedures, policies or practices should be reviewed with an eye toward improvement of service to trade-affected workers?
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