Attachment 5d
[bookmark: _GoBack]WIOA ADULT – DISLOCATED WORKER PROGRAM
WFC Compliance Questionnaire**



**This questionnaire must be completed by the WFC prior to the on-site review.
WFC Name: __________________________________________ Date Completed: __________    

WFC Staff completing questionnaire: _______________________________________________

	Sources:  TEGL #19-14 Vision for the Workforce System and Initial Implementation of the WIOA (2/19/15); TEGL #26-14 WIOA Transition Authority for Flexible Use of State Rapid Response Funds (4/14/15); TEGL #34-14 WIOA Transition Authority Allotment of PY14 Dislocated Worker National Reserve Funds for WIOA Implementation Activities (5/11/15); TEGL #38-14 Operational Guidance to Support the Orderly Transition of WIA Participants, Funds, and Sub-Recipient Contracts to the WIOA (6/8/15); TEGL #41-14 Change 1 WIOA Title I Training Provider Eligibility Transition (11/24/15); TEGL #03-15 Guidance on Services Provided through the Adult and Dislocated Worker Program under the WIOA and Wagner-Peyser, as Amended by WIOA, and Guidance for the Transition to WIOA Services (7/1/15); TEGL #04-15 Vision for the One-Stop Delivery System under the WIOA (8/13/15).  

PGL #WIOA-2015-05 WIOA-Eligibility for Title I Programs; PGL #ADM-2015-02 Performance and Compliance Review Process; PGL #WIOA-2015-07 WIOA Priority of Service for Title I Adult Programs; PGL #WIOA/WIA-2009-01 State Definition of Training Services; PGL #WIOA-2015-06 (change 2) Eligible Training Providers for WIOA Title I Adult and Dislocated Worker Programs; PGL #WIOA-2015-09 Individual Training Accounts for WIOA Title I Adult and Dislocated Worker Programs; PGL #WIOA/WIA-2014-01 On-the-Job Training; PGL #WIOA/WIA-2010-01 WIA Work Experience Opportunities and Youth Incentives; PGL #MIS-2012-01 Guidance on Data Integrity and the Customer Participation Cycle for WIA and TAA Programs; PGL#WIOA/WIA-2013-01 Rapid Response Policy Guidance; PGL #WIOA/WIA-2000-01 Supportive Services; PGL #MIS-2015-02 Data Validation Procedures.



1. Describe your strategy for determining how the Local Area will ensure that at least 51% of program applicants will meet the WIOA Adult Priority of Service criteria.
	











2. How does the Local Area define “self-sufficiency”? 
	








3. How do case managers ensure that the following ITA requirements are met: 
a. Justification for training
b. Determining and documenting “in-demand” occupations
c. Tracking and monitoring participants’ training progress 
	













4. Describe the Local Area’s ITA approval and denial process.
	












5. How does the Local Area deliver other training services such as OJTs, apprenticeships, customized training, other?
	















6. How does the Local Area typically set up a Work Experience for a participant?
	










7. Describe your “follow-up” service process after program exit- what services and expenditures are allowed during follow-up?
	









8. How does the Local Area coordinate Rapid Response activities with the State’s Rapid Response service? 
	











HIGHLIGHTS and SUCCESS STORIES

1. Describe any changes or improvements made to the Local Area’s customer service process this past year.
	










2. What impact, if any, have the changes had on service delivery?
	







3. What, if any, inter-regional or statewide process improvement teams have your staff been involved with?
	








4. Describe any special customer or staff success stories the Local Area has had.
	












5. Describe any service improvement plans in the works for the coming year.
	










6. Does the Local Area have any requests for technical training, and if so, what specific types of training would be most beneficial?
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