

Attachment 5b
Wagner- Peyser Job Seeker/Business Services
WFC Compliance Questionnaire **


 


**This questionnaire must be completed by the WFC prior to the on-site review.
WFC Name: __________________________________	Date Completed: ______________    

WFC Staff Completing Questionnaire: ___________________________________________

Sources:
	Wagner-Peyser Act of 1933 as amended by Title III of the Workforce Investment
Act (WIA) of 1998; Wagner-Peyser Regulations, 20 CFR Parts 651, 652, and 658.
Training and Employment Guidance Letter 31-11; WP-2012-01; WP-2008-02; WP-2008-01; ADM-2015-01; ADM-2009-01; ADM-2002-05; ADM-2002-04; ADM-2002-03; ADM-2002-02; ADM-2002-01; ADM-2001-01; ADM-2010-01



Wagner-Peyser Job Orders & Employer Services/Effective 

1. Please describe how universal access is ensured for all job seekers and employers requesting assistance: 
	










2. Please describe how the local area’s job seeker activities flow between WIOA, WP, and other programs operated by the WFC:
	











3. Does the region utilize a general triage system?  If yes, please describe.
	










4. Please describe how the local area offers self-service and staff assisted service options to employers and job seekers?  Please explain when does a jobseeker/employer receive staff assistance?
	










5. Please describe how your local area actively markets and promotes services to employers and to job seekers:        
	










6. Please explain when a job seeker services and an employer services can be discontinued, limited, or refused?
	










7. Please explain your local area’s established quality control procedures for job seekers’ registration files and job orders in Connecting Colorado?
	










8. Please describe what actions are taken when a job seeker has questions or concerns about what they are seeing in Connecting Colorado.
	










9.  Please describe your local area’s process for trusting and untrusting an employer:
	










10. Please describe the local area’s process for ensuring Equal Opportunity/Non-discrimination for job seekers.  How is equal opportunity in job orders ensured?
	












Internal and Sub-Contractor Monitoring – Wagner-Peyser Job Seeker Services
Questions relative to Job Seekers involved with local subcontractor activities: 

1. [bookmark: _GoBack]If applicable, has your local area developed an internal and sub-contractor monitoring schedule? Please describe process. 
	










2. Please explain what quality control procedures are in place to monitor Connecting Colorado data entries, including: Job Order data, job description, file searching, notes and referrals? 
	












Veteran’s Priority of Service/Effective 
                  
1. Please describe how Veteran’s preference will be validated and documented?
	










2. Please describe how veterans will be given the opportunity to apply for jobs before non-veterans (given preference), and what acceptable methods will be used?
	










3. Please describe your local area’s Veteran’s Triage procedures and Veteran’s Priority of Service    requirements for WP and WIOA services.
	










4. Within your local area, what is the % of Veteran referrals to jobs versus the % of  non-veteran referrals to jobs?  Current Program Year?  Last Program Year?  Is the local area in compliance?       
	










Language Assistance Plan/Effective 

1. Please describe the local policies, procedures and resources that are currently in place to provide Language Assistance Services to workforce center customers.
	










Employment Service Complaint System; Monitoring and Enforcement 
 
1. Please describe what actions are taken when you receive an ES complaint.
	










2. Please describe how complaints against an employer about a specific job (which an applicant was referred by the One-Stop) involving violations of the job order or employment related law are handled:
	












3. Is the ES complaint system poster located in an easily accessible area?  Where?
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