
 
eWIC Compass Overview: New Look, New Terms 

 
As you transition from Compass to the eWIC Compass system, you will notice a few 
differences. Let’s take a look at some of the new panels and terms.  
 
When You First Login 
 
eWIC Compass: The name of the new Compass system. You will also notice a new splash 
screen picture when you log into eWIC Compass. 
 

 
 
 
 
 

 



Family Panel 
PAN: The PAN is the Personal Account Number. This is the same as the number on the 
eWIC Card. Instead of checks, participants will use an eWIC card to purchase their foods. 
  
EU Nbr: The EU Nbr stands for Economic Unit Number. This is the number associated 
with each economic unit in the family. Typically there is only one economic unit number 
per family. However, if a family has a foster child, then that foster child has its own 
economic unit number.  
 
Status: This is the status of the eWIC Card number or PAN. When a card is “Active” that 
means that card is assigned to the family and may have food benefits in the account. 
The card may also be labeled “Deactivated” if the card can no longer be used.  
 

 
 
 
 
 
 
 
 
 

 



 
 
Card Activities: A new item is available in the menu. The two most commonly used 
items within this menu will be the Benefit Inquiry option and the Print Family Food 
Benefits. 

Benefit Inquiry: You may pick this option when you want to see what foods the 
participant has left in their account.  
Print Family Food Benefits List: The Family Food Benefits list is printed by the 
system to a staff member’s printer each time benefits are issued. Staff may also 
print this list manually by going to the Card Activities menu and choosing “Print 
Family Food Benefits List” (see document on next page). 

 
 

 



 

 
 

  
 
 
 
 

 



Food Package Panel:  
Subcategory: This indicates the specific food within the category.  
 
Quantity: This indicates the amount of product.  
 
UOM: This stands for Unit of Measure. This field indicates the description (ounces, 
pounds, dozens, etc.) for how each product is issued.   

 
 
 
 
 
 
 
 
 
 
 
 
 

 



Card Operations Panel:  
 
This is a new panel within the Foods branch. You will use this panel to assign an eWIC 
Card/PAN to the family. This panel also allows you to replace or deactivate a family’s 
eWIC card.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Food Benefits Panel:  
 
Issue Benefits: Button used to issue benefits to the participants PAN/eWIC Card. 
 
You will also notice this screen displays the Economic Unit, the Active PAN, and the 
Deactivated PAN (if there is one).  

 
  
 
 
 
 
 
 
 
 
 
 
 
 

 



Audit Trail Panel:  
 
The Audit Trail panel allows staff to view historical data related to the eWIC card such 
as when the eWIC card was issued and by what staff member, when a card was 
deactivated, purchase information, and the remaining food balance.  

 
Other Terms 
Personal Identification Number (PIN): A 4-digit number the shopper enters at the 
grocery store when he/she redeems food benefits.  The endorser chooses a PIN when 
he/she sets up their eWIC card for the first time.  

Setting up the PIN: The endorser may set up their PIN two ways… 
1. Interactive Voice Response (IVR)/Automated Phone Line 
2. eWIC Card Portal/eWIC Website 

 
WIC Direct/EBT Host: This is the website where participant data and store transactions 
are stored. 
 
Magnetic (mag) Stripe Reader: This is a device that will be attached to each monitor. 
The eWIC card can be slid through the mag  stripe reader and the eWIC card number will 
appear in the desired field. 

 


