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Agenda

e Transitioning from FlIs to eWIC: Review of
common scenarios

« Key topics to remember

e Review your resources

o Getting Help

e Questions & Answers

* Review special formula order process
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Transitioning from FIs to eWIC:
Common Scenarios

1. Participants who are on WIC but need an
eWIC card now (Recert, Mid-cert,
Follow-up Appointments)

2. Removing future eWIC Benefits
3. Exchanging benefits (FIs to eWIC)
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Common Scenario #1:
A Follow-Up Appointment

Scenario:

e Patty’s one month old grandson, Kaden is
a WIC participant. Patty arrives at your
clinic today for Kaden’s follow-up
appointment. Today Is 5/3/16 and Patty
needs Kaden’s food benefits.
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Open the Family panel. Patty is the endorser and Kaden’s

certified until 3/2017 Notlce that the Last FB field |s blank
0 Wi Compass et Vs k515101 Comeces) I

File Edit Printouts View  Card Activities  Help
BHL® o Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic
- Search 5l Endorser: Patty Test Edit
- Simple
-~ Advanced toad Participant: Kaden Test Category: Infant (Male) Mo Longer B, BW Edit
B PC Caschoa Date of Birth: 03/16/2016 (1m 17d) WIC Status: Active End: 03/201 LastFB: €
- BF PC Assignment
. Investigator Family 3/22/2016, 3mo mmts after 6,/16/16, Wil offer ff on demand *FB Issuance |3 Months -
Waiting List
- New Family
[=)- FamilyIntake
- Certification Guide |
- Family =
.. Iddentity
- Contact/Address
- Income
- Voter Registration
- Parfigpant Category
- Comments/leres
8 ésszzsmsntﬁ it L4 Family Data
- CertificationTermination
bt 2 i B
[+ Education and Care Investigator
Mother's Ed Level [1 year of college - *Printouts Language BF PC S
Al Needs Interpreter [ Preferred Spoken Language [:] Educator S

€] Clinic Services
Economic Unit [PattwI Test * | EUNbr: 11805029 Current PAN: Status:
"3’ Scheduler
4, Operations “Referred To WIC By |Family/Friend M
i Vendor Management System | Messages | Family Alerts
) Finance Error Code Description

| Food Management
@ System Administration

u Reports

Ready
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We need to issue Kaden’s food benefits. How do we know when

his last set of checks were Issued?

eWIC Compas& Test (Vanessa Hodack 51 - 5101

) Finance

| Food Management

i System Administration
l;l Reports

Ready

[File | Edit Printouts View Card Activities  Help
B & o Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic
Participant Kaden Test A | ofl | b

El- Search + | Category: Infant (Male) No Longer BF BW
Ad\:::nced Date of Birth: 03/16/2016 (1m17d) WIC Status: Active Cert. End: 03/2017 LastFB:
- BF PC Caseload
- BF PC Assignment - )
- Investigator Family Effective Date (3/22/2016 - 4|1 ofl | F L qp Mew Edit % Delete
\.'-f'aitinlg List End Date: Do Not Auto-Update |:|

- Mew Family

- Family/Intake Unverified Specal DIET T (Prescribed Formula/Food, Religious Reason) Documentation
.. Certification Guide | |_ Verify | SelfReported | | Details
- Family S| ———
.. Identity Model Food Package [ -
- Contact/add Wi
Inocr;m:tf ress = @ Ful D 23 © 13 FB Issuance 1stDay: 1
- Voter Registration Food Package Mame:  Enfamil Infant 0-3 Menths - Full Fermula
- Partigpant Categary ———— Category subcategory Qty UoM Month Doc ID
... Commenis/ler s | Add Food |

[]- Assessment L4 | Remove Food |

[#- Certification/Termination —_—

[+ Education and Care

[=)-Foods

e
Comments
Adriana Delgado 03/22/2016
5= vendor Management System I Messages | Family Alerts | Food Benefits Alerts
~w
' |

CDPHE
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Today’s date is 5/3/16. Click “New” to create a food package.
The Effective Date populates for next month (6/1/16).

] =WIC Compass Test (Vanessa Hodack 51 - 5101 Con EE1 1

File  Edit Printouts View  Card Activities  Help
B ® - Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic
Participant |Kaden Test v| { |1 ofl | b
[=-Search » | category: Infant (Male) Mo Longer BF BW
ii:f;:m 4 Date of Birth: 03/16/2016 (1 m 17 d) WIC Status: Active Cert. End: 03/2017 Last FB:
- BF PC Caseload

- BF PC Assignment
. Investigator Family 2 Effective Date |06,/01,/2016 - :>2 of2 | b @ Mew Edit € Delete

N '\-".;aiﬁqg List End Date: Do Not Auto-Update [ Full Formula
- Mew Family
- Family/Intake Unverified SpedalDiet [C|  (Prescribed Formula/Food, Religious Reason) Documentation
. Certification Guide i Verify SelfReported [T  Details
- Family 5
. Identity Copy Model Food Padkage [ -
- Contact/Address View —
- Vioter Registration Food Package Name:
- Parigpant Category Category Subcategory Qly UOM Month Doc ID
. Comments/Alerts Add Food

[+]- Assessment

[+- Certification,Termination
[+- Education and Care

[=)- Foods

- ISSUBNCe Summary -

Remove Food

€] dlinic Services
5" Scheduler Comments

4 Operations

/= Vendor Management | system | Messages | Family Alerts | Food Benefits Alerts

“ ) Finance

Error Code Description
“} Food Management L3N 5001 At Least One Food ltem is a required field.

@ System Administration
I l:l Reports

Ready

e = E S e
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Pick a food package for Kaden.

I_EWIC Compass Test (Vanessa Hodack

File  Edit Printouts View  Card Activities

Help

BHOD -

Family:

11301869 Patty Test

51 - 5101 Pueblo WIC Clinic

Participant Kaden Test -

[=-Search

- Simple

- Advanced

- BF PC Caseload

- BF PC Assignment
- Investigator Family
- Waiting List

- Mew Family

[=)- FamilyIntake

. Certification Guide
- Family

----Idenﬂy

- Contact/Address

- Income

- Voter Registration
- Parfigpant Category
- Commentsdlerts
[+ Assessment

[+ Certification/Termination
[

E

+|- Education and Care
—|- Foods
I Issuance Summary

»

Category: Infant (Male)

No Longer BF

Date of Birth: 03/16/2016 (1 m 17 d) WIC Status: Active

ofl | |

Cert. End: 03/2017

Effective Date (§/01/2016 -4 |2 of2 | b

End Date: Do Not Auto-Update

Verified Spedial Diet (Prescribed Formula/Food, Religious Reason)

@%New

Full Formula

Edit % Delete

Documentation

Self-Reported Detailz

Verify

Model Food Package  |Enfamil Infant 0-3 Months - Full Formula

1E!

@ Ful @ 2/3 © 13 *FB [ssuance

Food Package Mame:  Enfamil Infant 0-3 Months - Full Formula

Food Package

£ b
d 2

3 Months

- 1stDay: 1

21 Standard Infant Formula | 001 Enfamil Infant - PWD 9

Can

(Contract)

all

Remove Food

/! Clinic Services

“3' Scheduler

Q Operations

=l Vendor Management
“.) Finance

7§ Food Management

@ System Administration

u Reports

Comments

| System | Messages | Family Alerts | Food Benefits Alerts

Food Package Verification Results
& YWarning: There is no Mutrition Interview Record for today.
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\"—
7

™

COLORADO

Prevention Services Division

Department of Public Health & Environment




Since Patty does not have an eWIC card yet, we must issue her
one. Go to the Card Operations panel and click “Inltlal Setup

he\MCCompassTest(\fanemHudad(51 5101 Connected

File  Edit  Printouts  View

B0 o

Famiby:

Card Activities  Help

11301869 Patty Test

51 - 5101 Pueblo WIC Clinic

i Investigator Family
Waiting List

- Mew Family

= F.amilyﬂmak.e

[+]- Assessment

[+- Certification,Termination
[#)- Education and Care

[+ Foods

> Card Operations
--Food Benefits

- Audit Trail

- Activity

m

1

& Clinic Services

“a Scheduler

4; Operations

= Vendor Management
) Finance

7} Food Management

@ System Administration

l;l Reports

Messages | Family Alerts

*Economic Unit | Patty Test - 11805029 i

Active PAN:
Last Deactivated PAN:

Reason:

Initial EBA & Card Setup
Iritial Setup.

Replacement Card Setup

Reason | -

| Replace Setup

Deactivate Card

Reason [ -

Deactivate Card |

Error Code

Description
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After clicking “Initial Setup”, you will see the Select PAN pop up.
Swipe the eWIC card through the magstripe reader. The PAN will populate into
the field. Click “Search”.

B WIC Compass Test (Vanessa Hodack 51- 5101 Comnected) S — =

File  Edit Printouts View  Card Activities  Help

B ® o Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

Investigator Family -
L. Waiting List

- New Family Active PAN:

“Economic Unit | Patty Test - 11805029 i

i Certification Guide Last Deactivated PAN:

- Family Reason:
- Identity
- Contact/Address

Income Select PAN
- Voter Registration

Enter a PAN or swipe a card through the
magnetic stripe reader and then dick Search.

- Assessment
- Certification/Termination

|- Education and Care
—I-Foods - ——————
i JRSLUBNCE SUMMEry
0se

[ ceee |

m

-

I

.+ Card Operations
- Food Benefits

- Audit Trail

(- Activity

Fi

€. Clinic Services
“g’ Scheduler
Q Operations

= Vendor Management Messages | Family Alerts

) Finance Description

= Food Management
@ System Administration
l:l Reports

Creating EBA and Assigning Card ...
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Since there is no PIN pad device attached to the computer, the
Setup New PIN pop up will appear. Just click “OK”.

I File Edit Printouts View  Card Activities Help
B - Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

Investigator Family -
- Waiting List

- New Family

[=)- Family Intake

- Certification Guide Last Deactivated PAN:
~Famiy Reason:
. Identity

- ContactfAddress
~Income Iritial EBA & Card Setup
- Yoter Registration

- Participant Category

“Economic Unit | Patty Test - 11805029 S

Active PAN:

Initial Setup

Replacement Card Setup

[#]- Assessment
[#- CertificationTermination
[#- Education and Care

m

@ 10140 Setting the PIM failed. Please use alternate means to set the PIN
value.

- Card Operations
- Food Benefits
Audit Trail

- Activity

4

.| Clinic Services
"5’ scheduler
4; Operations

= Vendor Management | System | Messages | Family Alerts

) Finance

EriCods Desaription
7| Food Management

% System Administration
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After clicking “OK”, the pop up disappears. You can now see

that this PAN is assigned to the family.

File Edit Printouts View  Card Activities Help

HOD o Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

Investigator Family - o
aiting List *Economic Unit | Patty Test - 11805029 ']

-~ New Family Active PAN: 610 mgwooosD
[=)- Family,Intake
Certification Guide Last Deactivate: -

Famiy Reason:

Contact/Address

Income Initial EBA & Card Setup
Voter Registration
Applicaion

Farticipant Category Replacement Card Setup

Initial Setup

[+~ Assessment Reason =

[#- Certification/Termination

[#- Education and Care

[=- Foods
~ Deactivate Card

m

Replace Setup

Returned Formuls Reason =

Food Benefits Deactivate Card

Audit Trail
[l Activity

9

€| Clinic Services
"3’ Scheduler
4; Operations

i Vendor Management Messages | Family Alerts
) Finance — i e

| Food Management
@ System Administration

ﬂ Reports

~ — Getting to know
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Now go to the Food Benefits panel. All food benefits available
for iIssuance are here.

- [
B i Comps s s - e S

File  Edit Printouts

: Investigator Family
Waiting List
- New Family

Contact/Address
Income

Voter Registration
Application
FParticpant Category
Commenits/dlerts
[+]- Assessment

[#- Certification/Termination
[+ Education and Care

Card Operations
Food Benefits

L Audit Trail

- Activity

View  Card Activities  Help
B - Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

/! Clinic Services

5’ Scheduler

Q Operations

= Vendor Management
) Finance

7 Food Management

‘9 System Administration

u Reports

Screen View
Issue Benefits _
——  TopLevel View: Issuance
| Recalculate | (7 Partidpant
Expand to See  |Food Package -
Economic Unit [Patty Test - 11805029 v | ActivePaN:  §1018893-00005288

Deactivated PAN:

F/1/2016 - 7(31/2016
B Kaden Test
- Enfamil Infant 0-3 Months - Full Formula (Full, Authorized)
6/1/2016 - 6/30/2016
B Kaden Test
- [#] Enfamil Infant 0-3 Months - Full Formula (Full, Authorized)

| system | Messages | Family Alerts | Food Benefits Alerts

Person ID: 11805030, Name: Kaden Test, FB Issuance: 3 Months
» Mo Foods have been prescribed to Kaden Test for May, 2018,

» £(1/2016: Food Package 'Enfamil Infant 0-3 Months - Full Formula' - Warning: There is no Nutrition Interview Record for today.

» 7(1/2016: Food Package 'Enfamil Infant 0-3 Months - Full Formula' - Warning: There is no Nutrition Interview Record for today.

Ready

CDPHE

F
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Click“‘lssue Benefits” to load the benefits for Kaden.
W CompssTst anesaHodock 513161 Comneced)

File Edit Printouts View  Card Activities  Help

B0 -

Family: 11301869 Patty Test

nvestigator Family

Contact/Address
Income

Voter Registration
Appiication
Farfigpant Category
Comments/dierts

[+]- Assessment

[+- Certification,Termination
[+ Education and Care

[=- Foods

- Activity

m

4

€./ Clinic Services

“3" Scheduler

Q Operations

i Vendor Management
£ Finance

7} Food Management

@ System Administration

l;l Reports

51 - 5101 Pueblo WIC Clinic

en View
Issue Benefits

Waiting List op Level View: @) Issuance
-~ New Family Recalculate ici
: F_amilyﬂnmke Participant
i Certification Guide

Expand to See  |Food Package -

Economic Unit [PattyI Test - 11805029 v] Active PAN:  61018893-00005288

Deactivated PAN:

B 7/1/2016 - 7/31/2016
| B Kaden Test
i Enfamil Infant 0-3 Months - Full Farmula (Full, Authorized)
B 6/1/2016 - 6/30/2016
El- Kaden Test
-- Enfamil Infant 0-3 Months - Full Formula (Full, &uthorized)

| System I Messages | Family Alerts | Food Benefits Alerts

Person ID: 11805030, Mame: Kaden Test, FB Issuance: 3 Months
® Mo Foods have been prescribed to Kaden Test for May, 2016,

® £/1/2016: Food Package 'Enfamil Infant 0-3 Months - Full Formula' - Warning: There is no Mutrition Interview Record for today.

» 7(1/2016: Food Package ‘Enfamil Infant 0-3 Months - Full Formula' - Warning: There is no Nutrition Interview Record for today.
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After clicking “Issue Benefits” then the Signature Capture pop

I's. tur ignature.
u p ap p e-ae.mcgmpmsgi%mpm H(la;lad( 51e-5m§om§a§ng :WHM

File Edit Printouts View  Card Activities Help

B ® o Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

e Investigator Family - Screen View

e Issue Benefits
aiting List Top Level View: @ Issuance
- Mew Family Recalculate ) =
iy F_amilyﬂmake () Participant
I Gt e signature Capture o User e I
- Family

- Identity
- Contact/Address 1 confirm I received the following food benefits: 61018893-00005288: 6-1-16 to 6-30-16:
- Income 7-1-16 to 7-31-16

-Voter Registration
- Application Signature

[+]- Assessment

[+- CertificationTermination
[+ Education and Care
[=l-Foods

-~ Food Package Signee |
- Issuance Summary
- Returned Formuls Proaf Of Identity |
-Card Operations
-Food Benefits

- Budit Trail

- Activity [ Repeatcaptre |

No Signature Available Reason |

§.! Clinic Services
"5’ Scheduler
Q Operations 9525 Either the signature pad is not plugged in or the INI file is not copied onto appropriate folder

5= Vendor Management tem | Messages | Family Alerts | Food Benefits Alerts

) Finance Person ID: 11805030, Name: Kaden Test, FB Issuance: 3 Months
o » No Foods have been prescribed to Kaden Test for May, 2016,

7 Food Management
a System Administration * 6/1/2016: Food Package 'Enfamil Infant 0-3 Months - Ful Fermula' - Warning: There is no Nutrition Interview Record for today.

l;l Reports & 7/1/2016: Food Package ‘Enfamil Infant 0-3 Months - Full Fermula' - Warning: There is no Nutrition Interview Record for today.

Signature Pad is working ....
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Once a signature is captured, the food benefits are issued and a
Family Food Benefits List is sent to your printer.

_b_g\ﬂu,-é

Colorado —=\ 8 = Family Food Benefits
e -
P S
A
Growing Healthy Famidlics 5312018
Month WIC Approved Foods Amount
THR2016 - 713102016 Enfamil Inf Pwd 12.5 0z 9 Can
61172016 - B/3V20116 Enfamil Inf Pwd 12.5 0z 9 Can

Kaden Test. This parficipant's certification ends on 3/31/2017.

st e

r.-— ¥

-

=%
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Once the benefits are loaded to the account, the check marks
no longer appear next to each food package.

—
] eWIC Compass Test (Vanessa Hodack 51 - 5101 Coni

File Edit Printouts View  Card Activities  Help
9 (| e ["g/Rd Family: 11301869 Patty Test 51 - 5101 Pueblo WIC Clinic

- Investigator Family - Screen View

§ Faiﬁqg List Top Level View: @) Issuance
1+ FamilyIntake - Fartepant
i Certification Guide

Contact/Address
Income Economic Unit [Patt\r Test - 11805029 v] Active PAM:  61013393-00005288 Deactivated PAN:
oter Registration
Application
Parbigpant Category
- Comments/ierts
[+]- Assessment

[+- Certification/Termination
[+ Education and Care
[=]-Foods

| Issue Benefits |

- 7/1/2016 - 7/31/2016
[ 612016 - 6/30/2016

m

Card Operations
Food Benefits
Audit Trail

(- Activity

Pl

€. Clinic Services
"9 Scheduler
Q Operations

[ Vendor Management | System | Messages | Family Alerts | Food Benefits Alerts

) Finance | Person ID: 11805030, Name: Kaden Test, FB Issuance: 3 Months
» No Foods have been prescribed to Kaden Test for May, 2016,

| Food Management
4} System Administration

l;l Reports
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Finally, review the Family Food Benefits List with Patty
and the Shopping with your eWIC card brochure.

3 T T T
ToREEN T

o
T \

It is important that Patty knows:

 How to set up her PIN Shopping with
your eWIC card

 How to change her PIN Getting Started

. What food is in her eWIC account st ey ot o
Identification Number (PIN).

e How to use her eWIC card at the store it

« How to check her food balance after e

a purchase e

+ Log onto www.ebtedge.com and
enter your 16-digit card number
-0r-
+ Call the automated phone line at
1-844-234-4950

-+ —Gettingtoknow

2 S cWIC
- ,‘i . y
gL v

Iy  COLORADO
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Common Scenario #2:
Removing Future eWIC Benefits

Scenario:

« Mom was discovered to be High Risk
at her appointment today. By mistake
you i1ssued 3 months of benefits
instead of 1 month of benefits.

COLORADO
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Go to the Food Benefits panel and click on the Recalculate
button.

Screen View

Top Level View: @ Issuance

(™) Participant

Expand to See | Issuance "]

Econaomic Unit [Morn Buy & - 12000027 v] Active PAN:  561018300-00047555 Deactivated PAN:

- 1/1/2017 - 1/31/2017
-12{1/2016 - 12/31/2016
- 11/1/2016 - 1130/2016
- 10/1/2016 - 10/31/2016
- 9/1/2016 - 9/30/2016
- 8/1/2016 - 8/31/2016
- 7/1/2016 - 7/31/2016

CRCRERCER R
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Check marks will appear next to mom for the 3 months
that were issued. Uncheck the future months benefits.

Screen View

Issue Benefits

Top Level View: @) Issuance
| Recalculate |

() Participant
Economic Unit [Morn Buy & - 12000027 v] Active PAN:  61018800-00047555 Deactivated PAN:

B 1/1/2017 - 1/31/2017 o
! - MomBuy 6 (Reissue) N
Excl BF Woman - Standard (Full, Authorized)
-] Excl BF Waoman - Standard (Full, Issued) 10/27/2016 03:28:50 M
[#- Kid 2 Buy 6 (Reissue)
B 12/1f2016 - 12/31/2016
! & Mom Buy 6 (Reissue)
i Excl BF Woman - Standard (Full, Authorized)
Excl BF Woman - Standard (Full, Issued) 10/27/2016 03:28:50 PM b
H- Kid 2 Buy 6 (Reissue)
H- Kid 1 Buy 6 (Reissue)
H- Kid 3 Buy 6 (Reissue)
- 111/2016 - 11/30/2016
B- Mam Buy 6 (Reissue)
i Excl BF Woman - Standard (Full, Authorized)
BExcl BF Woman - Standard (Full, Reissued) 10/27/2016 03:28:50 PM
-] Excl BF Woman - Standard (Full, Issued) 08/16/2016 02:20:54 PM
- Kid 2 Bine A (Reissusl i

m

[
[
[
1

e
oW

"olkn
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Once the future months benefits have been unchecked, issue
benefits. A new family food benefits listing will print and collect a
signature from the Endorser.

Screen View
Issue Benefits B
Top Level View: @) Issuance

() Participant

Econormic Unit [Mom Buy & - 12000027 v] Active PAN:  51018800-00047555 Deactivated PAN:

= 1/1/2017 - 1/31/2017 ~
B~ Mom Buy 6 (Reissue)
-- Excl BF Woman - Standard (Full, Autharized)
-- Excl BF Woman - Standard (Full, Issued) 10/27/2016 03:28:50 PM
[~ Kid 2 Buy 6 (Reissue)
- 12/1/2016 - 12/31/2016
B~ Mom Buy 6 (Reissue)
-- Excl BF Waoman - Standard (Full, Autharized)
-- Excl BF Woman - Standard (Full, Issued) 10/27/2016 03:28:50 PM
t- Kid 2 Buy 6 (Reissue)
t- Kid 1 Buy 6 (Reissue)
H- Kid 3 Buy 6 (Reissue)
1/1/2016 - 11/30/2016
B~ Mom Buy 6 (Reissue)
-- Excl BF Waoman - Standard (Full, Autharized)
-- Excl BF Woman - Standard (Full, Reissued) 10/27/2016 03:28:50 PM
-- Excl BF Woman - Standard (Full, Issued) 08/16/2016 02:20:54 PM
- Kid 2 Buw f (Reissnel

[l = M A rw
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Common Scenario #3:

Exchanging Checks for eWIC

e Follow the steps in your Part 1 Fls to eWIC
Transition Guide: Exchanging Formula and
Non-Formula Checks

Scenario:

e Lauren would like to exchange her daughter
Maura’s checks for a different formula.
Maura iIs currently getting Gentlease but
now she needs Enfamil AR. Maura’s May
checks were cashed and Lauren brought
back 4 cans of unopened formula.

COLORADO

Prevention Services Division
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Exchanging FlIs for eWIC:

Which scenario fits?

V1. scenario A: Participant returns cans of
formula purchased with current months
checks.

2. Scenario B: Participant returns uncashed
checks for the current month and future
months.

3. Scenario C: Participant returns cans of
formula for the current month and
uncashed checks for both the current and
future months.

COLORADO

Prevention Services Division
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In FI Compass: Log in. You will notice you do not have access to
the same screens you used to. Many are grayed out.

— @ Clinic Services
g Scheduler

% Operations

“| Vendor Management
“7) Finance

| Food Management

4» System Administration

System |

Leading Colorado Families To Better Health

Title

Ready

DPHE

\"—7

COLORADO
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Search for Lauren’s family.
=7 Compass Test (Vanessa HodackTester 51 - 5101 Connected) EEEEE—— N N

File Edit Printouts View Help

] Family:

[=)- Search - Choose one of the following
-~ Simple @ Family ID ) FI Number
- Advanced .
--BF PC Caseload () Person ID
- BF PC Assignment () Old Partidpant ID
- Investigator Family
- Waiting List FamilyID 11233225 Search
- Mew Family
=) Family,Intake
- Cerfification Guide
- Family ml ple).
o T Family I LA-Clinic  Person ID Name Category DOB WIC Status  ZIP Phone
- Contact/Address =i [ 51-5101 11651272  |Test, Lauren Not Breastf... |06/09/1994 |Active 81004 |(719) 994-0185
- Income 11233225 51-5101 117946597 Test, Maura Infant 02/24/2016 |Active 31004 |(719) 994-0185
- Voter Registration
= A
J ion Interview
e RSk
[ CertificationfTermination
- Education and Care
- Referrals - Particpant
- Referrals - Family
on Ectucation Messages
. (Tare Blan - Parficinant i : Jescription
€ Clinic Services
5 Scheduler
% Operations

Iy COLORADO

Prevention Services Division
Department of Public Health & Environment
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Compass will look a bit different. You will notice many areas
grayed out.

Compass Test (Wanessa HodackTester 51 - 5101

File  Edit Printouts View Help
HI® o~ Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic I
r & Sear‘jﬁ B Endorser: Lauren Test Category: Not Breastfeeding Edit
i';”"'e ’ Date of Birth: 06/09/1994 (21 y) WIC Status: Active Cert, End: 08/2016 LastFEB: May 16
'wance:
. BF PC Cazeload 3/29/2016, F/U after 5/24/15., Continue to feed on demand. *FE Issuance |3 Months -
- BF PC Assi t
. 'estﬁzstlgrr:n:ilv Participant: Maura Test Category: Infant (Female) Mo Longer BF HR BW Edit
3 vih‘nggList ' Date of Birth: 02/24/2016 (2m 9d) GAA: 1mS9d  WIC Status: Active Cert. End: 022017 LastFB: May 16
- New Family 3/28/2018, 3 month mmts after 5/24/16., Continue to feed on demand., Monitor for increased hun... 5 [couance |3 Months -
[=- Family/Intake
- Cerfification Guide

m

- Contact/Address

- Income
- Voter Registration
- Partigpant Category

Commenis/lerts

& Assessn:nent Family Data
- Vit 4 Mew Member f Proxy
- Pregnancy
- BF PC Documentation *Mother's Ed Level [12&1 grade - *Printouts Language BF PC :]
- Antfirapometrics
o = Needs Interpreter Preferred Spoken Language Educator | Josie Federico/IF -

nferiew

[#- Certification /Termination
[=)- Education and Care

... Referrals - Particpant *Referred To WIC By
eferrals - Family
7 Education | System | Messages |Farrlih|I Alerts|
. (“are Plan - Parficinant S

€] Clinic Services

LY

Description

5 Scheduler

“; Operations

Ready

e

= -:_Getﬂngto know

Iy COLORADO
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o/
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Go to the Return Formula panel. Lauren had a check for 5 cans
of Enfamil Gentlease. She returned 4 unopened cans. Lauren
needs Enfamil AR for her Infant.

=i Compass Test (Wanessa HodackTester 51 - 5101 Co

Flle Edit Printouts View Help

BHIO® a- Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic |
Participant Maura Test » 4|2 of2 | b
) Family/Intake . » | Category: Infant (Female) No Longer BF HR BW I
Cf_r?-‘ﬁca:-‘or.- Guide Date of Birth: 02/24/2016 (2 m 9 d) GAA: 1m9od WIC Status: Active Cert. End: 02/2017 Last FB: May 16

- Contact/Address
- Income:

- Voter Registration
i Returned Formula
. Aooiicati Add Row .

tacaey =
- Comments/Aderts

P a 2, a D
05/01/2016 - 05/31/2016 |21 018 Enfamil Gentlease 12.4 oz powder Z 4 |Vanessa HodackTester

[=]- Assessment
l‘.&a’f&my

- Pregnancy

- BF PC Documentation

m

[#- Certification/Termination

[=I- Education and Care

- Referrals - Partigpant

- Referrals - Family
trition Education

- Care Plan - Parfigpant
- Care Plan - Family

- BF Egquipment
[=-Foods

- Food Package

- Food Benefits | System | Messages | Family Alerts

.. FT Himtory
€] Clinic Services
5 Scheduler

Error Code

‘% Operations

Description

m-

"%

DPHE
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* In FI Compass, you have just shown that
Lauren returned 4 cans of Enfamil
Gentlease.

e This ensures that WIC keeps track of
returned formula for auditing purposes.

 Now... lets move on to complete the
appointment in eWIC Compass.

COLORADO

Prevention Services Division
Department of Public Health & Environment




Next, log into eWIC Compass.

Logon to eWICCompass @

Use Disconnected NDT Server

User ID KathleenBaker

Pacoygry = EEEswE Change Password
Log onto |51-5101 Pueblo WIC Clinic B

Ready

Iy  COLORADO
@ Prevention Services Division

Department of Public Health & Environment




Search for the Lauren’s family.
Bl e o T Ve o1 G I e

File Edit Printouts View  Card Activities  Help
| ] - Family:

[=l- Search » | Choose one of the following
-~ B @ Family D
- Advanced ~
..BF PC Caseload () Person ID (Z) Economic Unit Number
- BF PC Assignment () Old Participant ID
- Investigator Family
- Waiting List FamiyID 11233225 Search
- Mew Family

E1- Family/Intake
- Certification Guide
- Family

E

: Family ID LA-Clinic Person ID Category DOB WIC Status  ZIP
... Contact/Address [ 51-5101 11651272  |Test, Lauren Mot Breastf... |06/09/1994 |Active 81004 |(719) 994-0185

- Income 11233225 51-5101 11794697 | Test, Maura Infant 02/24/2016 |Active 21004 | (719) 994-0185
- Voter Registration

[l Assessment

- Certification,Termination
- Education and Care

Bl Foods

Food Package

i
"3’ Scheduler

4, Operations

= Vendor Management System | Messages
) Finance

Description

=% Food Management
@ System Administration

- - o -
— Getting to know

Iy COLORADO

= Prevention Services Division

o/

™

Department of Public Health & Environment




The Family panel displays. Notice the family does not have
a PAN yet because this is the first time you’ve seen them
In eWIC Compass.

- eWIC Compass Test (Vanessa Hodack 51 - 5101 Conne

File Edit Printouts View  Card Activities Help
g ] e [Fa Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic
& Sear(?h k| Endorser: Lauren Test Category: Not Breastfeeding Edit
i‘;”"'e 4 Date of Brrth:  06/09/1994 (21 y) WIC Status: Active Cert. End: 08/2015 Last FB:
- Advance
.. BF PC Caseload 3/29/2016, FjU after 5/24/16., Continue to feed on demand. “FE Issuance |3 Months -
- BF PC Assi t
Investi S:‘hs:::;il Partidpant: Maura Test Category: Infant (Female) No Longer BF HR BW Edit
aiﬁnggList Y Date of Birth: 02242016 (2m 9 d) GAA: 1m9d  WIC Status: Active Cert, End: 02/2017 Last FB:
W
- New Family 3/29(2016, 3 month mmts after 5/24/16., Continue to feed on demand., Monitor for increased hun... g [ssuance |3 Months -
(=) Family,Intake
- Certification Guide A
. Family £
.. Identity
- Contact/Address
- Income
- Voter Registration
- Parfigpant Category
- Comments/Alerts
g :ss:;sm;ntﬂ— it L Family Data
- CertificationTermination
New Member/ Proxy ) I
[#-Education and Care AR
s *Mother's Ed Level [12&1 grade - *Printouts Language BF PC :]
il Meeds Interpreter = Preferred Spoken Language Educator |Josie Federico/IF -

€ | Clinic Services
- Economic Unit [Lauren Test *| EUNbr: 11651272 Status:
Scheduler

&, Operations *Referred To WIC By | Family/Friend -

= Vendor Management

| system | Messages |Family Alerts |

“ ) Finance Error Code
7 Food Management
i System Administration

lﬂ Reports

= -tGett»mgto kndW‘_‘.'_ :

Iy COLORADO
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C/
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Go to the Food Package panel to assign a food package. Notice
the End Date. (Today’s date: 5/3/16)

s

File | Edit Printouts View  Card Activities Help

HID w- Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic

Participant Maura Test - 4 |2 of2 | b

- Investigator Family + | Category: infart (Female) No Longer BF HR BwW
Waiting List
New FEI‘H“? Date of Birth: 02/24/2016 (2 m9d) GAA: 1m9d WIC Status: Active Cert. End: 02/2017 Last FB:
[=)- Family,/Intake

- Certification Guide
- Family Effective Date (03/29/2016

- Identity Do Not Auto-Update [ |
- Contact/Address

. Income Unverified Prescribed Formula /Food, Religious Reason) Documentation

- 'oter Registration | Verify | SelfReported | | Details

- Participant Category Model Food Package [ -
- Comments/dierts

View _ - _

£

[)- Certification,Termination Food Package Name: Gentlease 0-3 Months - Full Formula
[+~ Education and Care Food Package
E

| Category Subcategory Qty UOM Month Doc ID

= 4|1 ofl | b | T 4p New Edit < Delete

End Date:

05/31/2016
Spedal [

m

- Food Padkage | Add Food

- Issuance Summary
- Returmed Formulz
- Card Operations

- Food Benefits
Audit Trail

(- Activity

| Remove Food |

9

€. Clinic Services
“3' Scheduler Comments
&; Operations Kerri Hamilton 03/29/2016

iz Vendor Management System | Messages | Family Alerts | Food Benefits Alerts

“ ) Finance

7 Food Management

iz System Administration

Iy COLORADO

= Prevention Services Division

o/

Department of Public Health & Environment



When we first click “New” the Effective Date is 6/1/16.
B W1C Compass s anes Hrack 515101 Comneced) I o

File  Edit Printouts VWiew  Card Activities  Help
80 ® o Family: 11233225 LaurenTest 51 - 5101 Pueblo WIC Clinic

Parﬁcipﬂnt|MauraTest '| 4 |2 of2 | b

‘.- Investigator Family + | Category infart (Female) No Longer BF HR BW

L Waiting List
New‘;amilf Date of Birth: 02/24/2016 (2 m 9d) GAA: 1m9d WIC Status: Active Cert. End: 02/2017  Last FB:

= F_arnilyf[make

- Certification Guide
Family B ffective Date |06/01/2016 - 2 of2| b | 45 New  Edit X Delete

- Identity End Date: Do Not Auto-Update [ Full Formula
-Contact/Address

-Income
-Voter Registration | Verify | SelfReported [ Details
- Application S —
. Partigipant Category | Copy | Model Food Package [ -

Unverified Spedal Diet ||  (Prescaibed Formula/Food, Religious Reason) Documentation

- Assessment " @ Ful 2/3 143 *FB Issuance ’3Mmﬂ15 v] istDay: 1
|- CertificationTermination Food Package Name:

+- Education and Care Food Package
= Ff’fds Category Subcategory Qty UOM _ Month Doc ID

| Remove Food |

m

-5

M

-Card Operations
-Food Benefits

- Audit Trail

[#)- Activity

1

€ Clinic Services
“5° Scheduler Comments
4; Operations

i el A | system | Messages | Family Alerts | Food Benefits Alerts

*.) Finance Error Code Description

7 Food Management E P 5001 At Least One Food ltem is a required field.
‘b System Administration
u Reports

-~ Getting to know

I COLORADO

= Prevention Services Division

v,

Department of Public Health & Environment




However, we know that the infant needs a different formula for
this month. Change the Effective Date to today’s date

(5/3/16).
B o o o AT S S, WO S N B s

File Edit Printouts View  Card Activities Help

=R Y Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic

Parﬁcipant|MauraTest v‘ 4 |2 of2 | b

!
I - Investigator Family + | category: Infart [Female) Mo Longer BF HR BW
aiting List

New Fam"‘? Date of Birth: 02/24/2016 (2m9d) GAA: 1m9d WIC Status: Active Cert. End: 02/2017 Last FB:
= F_amilyﬂmake

Effective Date |05/03/2016 of2 | b | 4 New  Edit X Delete

~ ™% Mot Auto-Update [ Full Formula
Contact/Address
Income Unverified Spedal Diet |  (Prescribed Formula/Food, Religious Reason) Documentation

Voter Registration Verify SelfReported [7] Details

Particpant Category Copy Model Food Package -

Comments/lerts View —

- Certification/Termination Food Package Name:

|- Education and Care Food Package
-Foods

Category Subcategory Qby UoM Month Doc ID
Food Package Add Food

Remove Food

m

w-E-E

[
m

Card Operations
Food Benefits
Audit Trail

- Activity

4

€] Clinic Services
“5' Scheduler Comments
4. Operations

54 Vendor Management

System | Messages | Family Alerts | Food Benefits Alerts

“7) Finance
“} Food Management At Least One Food ltem is a required field.
i System Administration

lﬂ Reports

; Eceﬁmgtokn;:v-‘
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Lauren returned 4 cans of unopened Enfamil Gentlease. Since
her infant needs Enfamil AR, a new food package is created for

4 cans of Enfamil AR.

] eWIC Compass Test (Vanessa Hodack 51 - 5101 &:n_@l_ul

| File Edit Printouts View  Card Activities Help
| B - Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic
I Participant Maura Test -4 |2 of2 | b
. Investigator Family » | category: infant {H‘} No Longer BF HR BW
aiting List
New ;am"‘? Date of Birth: 02/24/2016 (2 m 9d) GAA: 1m9d WIC Status: Active Cert.End: 02/2017 Last FB:
=1 FamilyIntake
- Certification Guide
- Family ¥ Effective Date (5/03/2016 - 4|2 of2 | b |fE ok Mew  Edit X Delete
~ ddentity End Date: Do Not AutoUpdate [ Full Formula
- Contact/Address
- Income Verified Special Diet [ |  (Prescribed Formula/Food, Religious Reason) Documentation
- Voter Registration Verify SelfReported [7] Details

Model Food Package |Enfamil AR 0-3 Months - Full Formula

-

H- Assessment

m

;
g
| i

View — —

- Card Operations
- Food Benefits

- Audit Trail

- Activity

4

! Clinic Services

i Certification/Termination Food Package Name:  Tailored Enfamil AR 0-3 Months - Full Formula (Contract)
- Education and Care Food Package
=-Foods e g b g 0 D D
: F
Food Package 21 Standard Infant Formula | 013 Enfamil AR (Added Rice) - PWD 4 Can Al
Issuance Summary BemoueEand N’

5" Scheduler Comments
4, Operations

[ Vendor Management | system | Messages | Family Alerts | Food Benefits Alerts

“ ) Finance Food Package Verification Results
# Warning: There is no Nutrition Interview Record for today.

i Food Management
% System Administration
Ilﬂ Reports

-~ Getting to know

CDPHE

\"—
7

™
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Next, click “New” to assign a new food package for June
so Maura can get the full formula package of 9 cans.

i eWIC Compass Test (\hm

File  Edit

B n-

Printouts

View

Family:

Card Activities  Help

11233225 Lauren Test

--BF PC Assignment
Investigator Family
aiting List

- New Family

[ Family Intake

Contact/Address
Income

Voter Registration
Appfication
Parfcpant Category
Commentsddlerts
[+~ Assessment

[#- Certification/Termination
[+~ Education and Care

51 - 5101 Pueblo WIC Clinic

»

Self-Reported  []

Food Package Name:

Food Package
Category

Participant Maura Test -4 |2 of2 | b
* | Category: Infant (Female) No Longer BF HR BW
Date of Birth: 02/24/2016 (2m11d) GAA: 1m11d WIC Status: Active Cert. End: 02/2017 Last FB: Jul 1
M — E—
%‘nﬁe Date 06/01/2016 ) 4 |4 ofd | b | o New Edit % Delete
End Date: 06/30/2016 Do Not Auto-Update [ Full Formula
Verified spedal Diet [*|  (Prescribed Formula/Food, Religious Reason) Documentation

Details

m

Model Food Package |Enfami AR 0-3 Months - Full Formula

)

View _ - -
@ Full 23 O 13

Enfamil AR 0-3 Months - Full Formula

*FEB Issuance ’3Monﬁ15

7]

Subcategory
[E3l 21 Standard Infant Formula | 013 Enfamil AR (Added Rice) - PWD

Can

Month
Al

1stDay: 1
(Contract)

Doc ID

i Vendor Management

) Finance

-

LU

| system | Messages | Family Alerts | Food Benefits Alerts

| »

Food Package Verification Results

» Warning: There is no Mutrition Interview Record for today.

by .
oknow

CDPHE

\Z

v,
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Next, assign a food package to Lauren. Notice the End Date is
5/31/16. Mom’s last set of checks were May checks.

- eWIC Compass Test (Va Hodack 51 - 5101 Con

Card Activities

File  Edit

BO® -

Printouts

View

Family: 11233225 Lauren Test

. Investigator Family
Waiting List

- Mew Family

[=)- Family/Intake

- Certification Guide

- Family

- Tdentity

- Contact/Address

- Income

- Voter Registration

- Particpant Caltegory
- Comments/Alerts

[+~ Assessment

[#- Certification,Termination
[+ Education and Care

[~ Foods

- Card Operations
- Food Benefits

- Audit Trail

(- Activity

m

4

Help
51 - 5101 Pueblo WIC Clinic
Participant Lauren Test - 4 (1

Category: Not Breastfeeding

of2 | b

§.! Clinic Services

“a' Scheduler

4 Operations

= Vendor Management
) Finance

% Food Management

@ System Administration
lﬂ Reports

Date of Birth: 06/09/1994 (21y) WIC Status: Active Cert. End: 08/2016 Last FB:
- 4 |1 ofl | b | 4 New Edit % Delete
End Date: 05(31/2016 Do Mot Auto-Update [ |
Unverified | (Prescribed Formula/Food, Religious Reason) Documentation

SelfReported || Details

Model Food Package [

-

wew = = =
@ Ful © 23 © 13
Food Package Name:  PP/Movel BF - alt canned beans & peanut butter

Food Package

subcategory

| AddFoed | o

| Remove Food |

-

1stDay: 1

UoM Month Doc ID

Comments

System | Messages | Family Alerts | Food Benefits Alerts

Kerri Hamilton 03/29/2016

Ready

CDPHE
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Create a new food package for Lauren. The Effective Date will
automatically populate as 6/1/16. Pick a food package

- eWIC Compass Test (Vanessa Hodack 51 - 5101 Conl

File Edit Printouts View  Card Activities  Help
B ® - Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic
Participant|LaurenTest |v { |1 of2 | b
Investigator Family « | category: Not Breastfeeding
Maiting List
New”FamnE Date of Birth: 06/09/1994 (21y) WIC Status: Active Cert. End: 08/2016  Last FB:
I~ Family /Intake
Cerfification Guide
Family M Effective Date 06,/01/2016 ) - 4|2 of2 | b |l 4k New Edit % Delete
Identity End Date: Do Not Auto-Update [
Contact/Address
Income Verified Spedal Diet [  (Prescribed Formula/Food, Religious Reason) Documentation
Voter Registration SelfReported [ Details
Agofication
Participant Category Model Food Package [PP,-Nouel BF - Standard -
Comments/dlerts View _ = =
B Certiﬁationﬂ'erminaﬁon 3 Food Package Name:  PP/Movel BF - Standard
[~ Education and Care Food Package
[=-Foods e Category Subcategory g Month Doc ID
Food Package 3 02 Cheese and Tofu 000 Cheese - All Authorized 1 Pound Al
Issuance Summary
Returned Formuls Remove Food 03 Eggs 000 Eggs - All Authorized 1 Dozen All
Card Operations 03 Breakfast Cereal 000 Breakfast Cereal - All authorized 36 Cunce Al =
;o:i-Brenlleﬁts 06 Legumes 000 Peanut Butter Beans - All Authorized 1 Jar/Bagf... |al
udit Trai
(- Activity |- | 19 Fruit & Vegetables Ca... |000 Fruit and Vegetables - CVB 11 121 Al
52 Milk - Fat Reduced 000 Fat Reduced Milk - All Autherized 3.25 |Gallon Al
€. Clinic Services il
“5" scheduler Comments
4, Operations
izl Vendor Management System | Messages | Family Alerts | Food Benefits Alerts
‘) Finance Error Code SETII
| Food Management
5 System Administration
l:l Reports

Iy COLORADO

= Prevention Services Division

- Department of Public Health & Environment




Go to the Card Operations panel and assign an eWIC card (PAN)
to Lauren.

EJ eWIC Compass Test (Vanessa Hodack 51 - 5101 Connected)

File  Edit Printouts View  Card Activities  Help

—WELER

B o Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic

: Investigator Family -

siting List *Economic Unit | Lauren Test - 11651272 -
- New Family AR ETE
[=- Family,Intake

Certification Guide Last Deactivated PAN:

Family Reason:

Identity

Contact/Address

Voter Registration

Application

Fartigpant Category

Commenis/dleres

Enter a PAN or swipe a card through the
magnetic stripe reader and then dick Search.

[#- Assessment

[#- Certification/Termination
[#- Education and Care

- Foods spay  61018893-00005296

m

Card Operations
Food Benefits

b Audit Trail

- Activity

9

€] dlinic Services
“g’ Scheduler
4 Operations

= Vendor Management [ System | Messages | Family Alerts

*) Finance Error Code Description

| Food Management
@ System Administration

lﬂ Reports

Creating EBA and Assigning Card ...

~ Getting to know
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Go to the Food Benefits panel and issue benefits. Maura had a food
package exchange for May so she receives eWIC food benefits for May,
June and July. Lauren already has checks through May, so eWIC food

benefits are available for June and Jul

ieMCCompassTest(\faml—kﬂackSl—Slﬂl onnected

Deactivated PAN:

m

File Edit Printouts View  Card Activities  Help
H® = Family: 11233225 Lauren Test 51 - 5101 Pueblo WIC Clinic
Investigator Family
aiting List Issuance
- Mew Family B
[=)- Family/Intake () Partidpant
. Family Expand to See | Food Package -
.. Idenbity
- Contact/Address
- Income Economic Unit [Lauran Test - 11651272 v] Active PAN:  61018893-00005296
- Voter Registration
. Application hzv 7/1/2016 - 7/31/2015
- = Lauren Test
- Parfigpant Category #
Comments/Alerts =-[¥] PPfNovel BF - Standard (Full, Authorized)
[ Assessment | (= Maura Test
[l Certification/ Termination 3 =-[¥] Changed Tailored Enfamil AR 0-3Months - Full Farmula (Full, Authorized)
[+~ Education and Care 7 1/2016 - 6/30/2018
- Foods ‘/ = Lauren Test
- Food Package (- [¥] PP/Novel BF - Standard (Full, Authorized)
.. [ssuance Summary (= Maura Test
. Returned Formula -[¥] Tailored Enfamil AR 0-3 Months - Full Formula (Full, Autharized)
- Card Operations E;F‘I'rznlﬁ - 5/31/2018
.. Food Benefits ) = Maura Test
- Audit Trail -[#] Tailored Enfamil AR 0-3 Manths - Full Formula (Full, Authorized)
[ Activity o
€. Clinic Services
“3' Scheduler
&, Operations
i Vendor Management | System | Messages | Family lerts | Food Benefits Alerts
‘) Finance Person ID: 11651272, Name: Lauren Test, FB Issuance: 3 Months
. " - * Mo Foods have been prescribed to Lauren Test for May, 2016,
| Food Managemen
P - " Person ID: 11794697, Name: Maura Test, FB Issuance: 3 Months
4 System Administration * 5/1/2016: Food Package Tailored Enfamil AR 0-3 Maonths - Full Formula' - Warning: There is na Nutrition Interview Record for today,
R rts
u epo » 6/1/2016: Food Package ‘Tailored Enfamil AR 0-3 Menths - Full Fermula' - Warning: There is no Nutrition Interview Record for today.
Ready

CDPHE
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Once a signature is collected, then the Family Food Benefits

list print L
Ist prints out. Sl |
Colorado —h 8 = Family Food Benefits
y 1 -
ﬂ
Growling llealthy Families 5/3/2016
Month WIC Approved Foods Amount
THMP2016 - 7131/2016 Cheese 1 Pound
Eags 1 Dozen
Breakfast Cereal 36 Qunce
Peanut Butter/Beans 1 JariBag/Can
Fruit and Vegetables 11 F555
Enfamil AR Pwd 12.9 oz 10 Can
1%/Skim milk - all auth 335 Gallon
12-0z frozen conc juice 2 Can
6/1/2016 - 6/30V2016 Cheese 1 Pound
Eaggs 1 Dozen
Breakfast Cereal 36 Ounce
Peanut Butter/Beans 1 Jar/Bag/Can
Fruit and Vegetables 11 3555
Enfamil AR Pwd 12.9 0z 9 Can
1%/Skim milk - all auth 335 Gallen
12-0z frozen conc juice 2 Can
5172016 - 5/31/2016 Enfamil AR Pwd 12.9 0z 4 Can
Lauren Test. This participant's certification ends on 8/31/2016.
Maura Teat. This participant's certification ends on 2/28/2017.

COLORADO
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Key Topics to Remember:
Tailoring Food Packages

eWIC Food Package Contents

« Rarely needed since

Food Full 2/3 1/3
Milk (gallons) 4.75 3 1.75
- Cheese (pounds) 1 1 0
Eggs (dozen) 1 1 1
SO I I I an I te I I lS are Cereal (ounces) 36 24 12
Grains (ounces) 16 16 16
Legumes (jar/bag/can) 2 2 1

Juice (12 oz frozen) 3 2 1

-
CO m b I n e d Fruit & Vegetable (3) 11 11 11

Exclusively BF women
Food Full 2/3 1/3
. R f Milk (gallons) 5.25 3.75 1.50

erter to e 00 dCKage ewna z 1 1

Eggs (dozen) 2 1 1

Cereal (ounces) 36 24 12

Grains (ounces) 16 16 16

Legumes (jar/bag/can) 2 2 1
ontents reference shee e

Fish (ounces) 30 20 10

Fruit & Vegetable ($) 11 11 11

Postpartum/non-breastfeeding women

Food Full 2/3 1/3

Milk (gallons) 3.25 2 1.25
Cheese (pounds) 1 1 0

Eggs (dozen) 1 1 1
Cereal (ounces) 36 24 12
Legumes (jar/bag/can) 1 1 1

Juice (12 oz frozen) 2 1 1

Fruit & Vegetable ($) 11 11 11

, ‘ {Gmmgokn;;v-‘
icWIC o N ¥ ([ COLORADO
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C/
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eWIC Food Package Contents

Pregnant/Part BF women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		4.75

		3

		1.75



		Cheese (pounds)

		1

		1

		0



		Eggs (dozen)

		1

		1

		1



		Cereal (ounces)

		36

		24

		12



		Grains (ounces)

		16

		16

		16



		Legumes (jar/bag/can)

		2

		2

		1



		Juice (12 oz frozen)

		3

		2

		1



		Fruit & Vegetable ($)

		11

		11

		11







Exclusively BF women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		5.25

		3.75

		1.50



		Cheese (pounds)

		2

		1

		1



		Eggs (dozen)

		2

		1

		1



		Cereal (ounces)

		36

		24

		12



		Grains (ounces)

		16

		16

		16



		Legumes (jar/bag/can)

		2

		2

		1



		Juice (12 oz frozen)

		3

		2

		1



		Fish (ounces)

		30

		20

		10



		Fruit & Vegetable ($)

		11

		11

		11







Postpartum/non-breastfeeding women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		3.25

		2

		1.25



		Cheese (pounds)

		1

		1

		0



		Eggs (dozen)

		1

		1

		1



		Cereal (ounces)

		36

		24

		12



		Legumes (jar/bag/can)

		1

		1

		1



		Juice (12 oz frozen)

		2

		1

		1



		Fruit & Vegetable ($)

		11

		11

		11










Key Topics to Remember:

Review Tailoring

Follow the same steps as in FI Compass
Step 1) Click “Add Food™

* | Category: indant (Male) Ho Longer BF BwW
Date of Birth: 09/01/2016 (1 m 30d) WIL Status: Active Cert. Lnd: 09/2017  Last 1D Nov 16

= Family/Intake
Cortfansion Gude

Lffective Date [11/01/2016 42 of2 | b | dh New Edit 7 Delete
End Date: Do Mot Auto-Update | Full Formais
Verilied Special Diet [7]  (Prescribed Formula/Food, Religious Reason) Dusumentalion
Self-Reported I Detals
= ] Model Food Package [Entami Infant 0-3 Months - Full Formuta tal
Wiewe
a2 Oyl “FA Tasunnce 1stDay: 1
= \ Fand Package Name:  Enfamil Tnfant 0-3 Manths - Full Formuda {Contract)
T Subcategory UOor rMonth Doc 1D
Ffeod [ 1 Standard Infant Formula | 001 Enfami Infant - PWD |= |can | Al
Remave Food
Comments

Family Merte | Food Benefits Alerts

Fesasad Pacleage Verilicalion Resulbs
& Warring: There i no Nutnbon Interview Record for today.

= rood Management
/i System Administration
I} Reports

Ready
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Key Topics to Remember:

Review Tailoring
Step 2) Enter the category, subcategory and

guantity

1
Investigator Famiy + | Category: Infant (Male) No Longer BF BW
Waiting List
New Famf Date of Birth: 09/01/2016 (1 m30d) WIC Status: Active Cert.End: 09/2017 Last FB: Nov 16
= Family/Intake
Certifation Guide n
~Family Effective Date |11/01/2016 |4 [2 of2|p | < New  Edit X Delete
- é"“-’”gz i End Date: Do Not Auto-Update Full Formuia
~Con ress
~Income Unverified Spedal Diet {Prescribed Formula/Food, Religious Reason) Documentation
~Vioter Registration | Verify ‘ Self-Reported Details
1 - Applcation (-
[ o | Model Food Package | Enfami Infant 0-3 Months - Ful Formule -
View
) 23 13 *FB Issuance 1stDay: 1
Food Package Name:  Taiored Enfamil Infant 0-3 Months - Ful Formula (Contract)
Food Package
— g bcateg Q 0 Doc ID
id Food ‘
21 Standard Infant Formula | 001 Enfamil Infant - PWD 9 Can Al
Removefi 21 Standard Infant Formula - ‘ ‘ ‘
~Cord Cperators 001 Enfami Infant - PWD
mi Infant -
~Food Benefit D02 Enfamil Infant - CONC
- Aud Trai b | D03 Enfamil Infant - RTF
Activity - 004 Enfamil Infant - RTF 8-0z
007 Enfamil ProSobee - PWD
T 008 Enfamil ProSobee - CONC
B 009 Enfami ProSobee - RTF
' Scheduler Comments 010 Enfami ProSobee RTF 8-0z
013 Enfami AR (Added Rice) -PWD
&, Operations 014Enfamil AR (Added Rice) -RTF
- 015Enfami AR (Added Rice) - RTF 8 0z
| = Vendor Management Messages 018 Enfami Gentlease - PWD
S i ces |fanty Nerts | fond Benefits NEOH Enfamil Gentlease -RTF
) Finance

020 Enfami Gentlease -RTF 8-02

P . 021 Enfamil Reguline - PWD
1§ Food Management 9001 Sub Category s a required ield 022 Enfami Reguiine - RTF 8 0z
3 System Administration 0 Morth s a required field
lﬂ Reports
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Key Topics to Remember:

Review Tailoring

Step 3) Highlight the original food item and click
“Remove Food” to delete

i Investigator Family

'aiting List

New Family

£ Family/Intake

- Certification Guide
Family

- Identity
Contact/Address

- Income

Voter Registration

Applicaton

Assessment
Certification/Termination
Education and Care

F

J m

Category: Infant (Male) Mo Longer BF BW
Date of Birth: 09/01/2016 (1 m30d) WIC Status: Active Cert. End: 09/2017 Last FB: Nov 16
Effective Date |11/01/2016 42 of2|r (b MNew  Edit X Delete
End Date: Do Not Auto-Update [] Full Formula
Unverified Special Diet [  (Prescribed Formula/Food, Religious Reason) Documentation

Card Operations
~ Food Benefits

Audit Trail
Activity

€] Clinic Services

“3’ Scheduler

Q ‘Operations

= Vendor Management

1 £7) Finance

SelfReported 7]

Details

Mode Food Package | Enfamil Infant 0-3 Months - Full Farmua

o]

View - =
@Fl 023 O3

*FB Issuance IstDay: 1
Food Package Name:  Taiored Enfamil Infant 0-3 Months - Full Formula (Contract)
Food Package
g bcateg Q 0 Doc ID
hed o 001 Enfamil Infant - PWD 9 Can Al
feguusiond 21Standard Infant Formula | 003 Enfamil Infant -RTF Bl |
Delete Confirmation ’E

Messages

Comments

@ Are you sure you want to delete this Food?
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Key Topics to Remember:

Review Tailoring
Following the steps ensures correct proration

Effective Date |11/01/2016 [-] 4 |2 of2 | b | 4R New Edit < Delete
End Date: Do Mot Auto-Update [ | Full Formula
Unverified Special Diet | | {Prescribed Formula/Food, Religious Reason) Documentation

SelfReported | | Details
Model Food Package [Enfarrul In:

Food Package Name: Tailored Enfamil Infant O-.
Food Package

-

1stDay: 1
(Contract)

Category Subcategory . Month
[E3l 21 Standard Infant Formula | 003 Enfamil Infant - RTF 17 Can All

| AddFood |

| Remove Food | N 4

Effective Date 11/01/2016 - 4|2 of2 | b | 4F New Edit 3 Delete
End Date: Do Not Auto-Update | | Full Farmula
Unverified SpecialDiet | | (Prescribed Formula/Food, Religious Reason) Documentation
SelfReported | |  Detais
Model Food Package |Enfamil Infant 0-3 Months - Full Formula e

DRT—

View _
) Ful 2{3
Food Package Name:  Tailored Enfamil Infan ths - Full Formula (Contract)

Food Package

————— g b g Q D D
Add Food
|7| 21 Standard Infant Formula | 003 Enfamil Infant - RTF [ Can Al

| Remave Food | \_/
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Key Topics to Remember:
Issuing Food Packages

Effective Date (&/31/2016 - 4|3 of3 | b | dr New  Edit X Delete
End Date: Do Mot Auto-Update
Verified Spedal Diet (Prescribed Formula/Food, Religious Reason) Documentation

Verify Self-Reported Details

Model Food Padkage
Child - Standard yi o1

View
Food Package Mame:  Child - Stand: Child - Soy milk + tofu

Child - Say milk + cheese
Food Package Child - Homeless

Child - Kosher -
05 Breakfast Cereal 000 Break = jzed 35 Ounce All
0& Legumes <WEEnut Butter /Beans - All Aumuriiﬂi) 1 Jar/Bag/... |al il
16 Bread/Whole Grain 000 Whole M|e Grains - A... |32 Qunce All
19 Fruit & Vegetables Ca... |000 Fryj 8.0 2558 All E
52 Milk - Fat Reduced 000 Fat Reduced Milk - All Authorized %25 | Gallon All
f 54 Juice 64 oz 000 &4-oz Juice - All Authorized 2 Bottle Al o
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Key Topics to Remember:
Food Packages

Buying peanut butter and beans Buying milk:
Your benefits list shows the kind of milk to buy:

If your benefits state “Peanut butter/

beans” you may choose any of the
following

1.00 jar/bag/can peanut butter/beans = « Fresh
+ Canned

1%/5kim milk - all |- 1% « Powdered
auth + Skim + UHT long life
« Lactose-free

-Or- P t + Meyenberg goat milk
S eanu « Fresh

2 ans Lo B
BEA : i d utter » Canned
Amy Brand Whole milk - all . » Powdered
o BEANS " auth Whole 1| UHT tong life
o - Lactose-free

N R « Meyenberg goat milk

4 cans 11-b . 116-18 = - Soy Soy milk
15-16 oz. bag dried oz.peanut - -
beans/peas butter Kosher milk « Kosher | « Kosher milk
Note: 4 cans of beans = 1 jar/bag/can You may choose any combination of milk up to the total

allowed on your benefits.

1 can of beans = 0.25 jar/bag/can

i I S W IC S N T [COLORADO
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Key Topics to Remember:
Food Packages
e Option for bananas in lieu of baby food Is
not available at this time

e Option for CVV In lieu of baby food at 9
months Is not available at this time
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Key Topics to Remember:
Exchanging/Reissuing food
packages: eWIC to eWIC

Enter returned formula
Reissue a full replacement
Compass adjusts for purchases
Reissue for all family members

Note: There is an issue in the system where sometimes
a participant is under or overissued formula for the
current month. If you notice that the amount is
Incorrect, please contact the Help Desk.

© ¢  —Gettingtoknow
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Key Topics to Remember:
eWIC Issuance

 Initial eWIC Compass issuance: 2 month
vs. 3 month

— Participants with current month checks will
only get two future months vs. three months
when they are first seen in eWIC Compass.

e EX: Participant has checks through 5/31/16.

— In May, eWIC Compass will issue: June, July

— In July, eWIC Compass will issue: August, September,
October (back on normal issuance schedule)

COLORADO
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Key Topics to Remember:
eWIC Stores and PINSs

e Inform participants that stores are ready for
eWIC state-wide.

o Setting up PINSs:

— Mailing address is associated with PIN (if
participant has one). Make sure to update
mailing address if needed.

— Foster child’s birthday associated with the foster
child’s eWIC card.

— You may want to have the endorser set the PIN
up in your office (via phone or website).

COLORADO

Prevention Services Division
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Key Topics to Remember:
Date of Birth (DOB)

 The Date of Birth 1is critical to setting
up the PIN.

— Prior to certifying a new participant,
verify all DOBs are correct.

— If a participant is certified and the DOB i1s
incorrect, please email the Help Desk
(cdphe.wicinfo@state.co.us) with the
correct DOB.

COLORADO
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Key Topics to Remember:
Mag Stripe Readers

e

1. Mag Stripe Reader 2. Plug into USB port on computer.

COLORADO
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Key Topics to Remember:
Mag Stripe Readers

3. Attach to monitor. 4. Swipe eWIC card facing as shown.

T R
2 ~ Getting to know
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Key Topics to Remember:
MICR Printers

« MICR printers can be re-purposed to use as report
printers.

* Instructions located on the Colorado WIC
website.

— On the right side of the printer is a removable
panel which covers a small circuit board (TROY
card.) Itis plugged into the printer with a black
USB cable. With the printer powered off, unplug
the USB cable from the printer. Leave everything
else as 1s, replace the panel and power the
printer back up. This removes all TROY
interaction with the printer.

. ._'._ _.__v-—-gvs- I T ——
=+ —Gettingtoknow
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Key Topics to Remember:
When Problems are Reported

If a client or a store reports a problem:
 Be a detective! Ask questions!

 Get as much information as you can
so that the LARC or the State Office
can help you solve the problem!

COLORADO
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Key Topics to Remember:
When Problems are Reported

 Follow your eWIC Triage Tool!

 Please note: The State Office 1s dedicated
to answering your questions as quickly
as possible. Some problems/questions
are easy to fix quickly, but others take
time and research to resolve. Thank you
in advance for your patience.

COLORADO
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Your Resources

 Have these items at your desk:
— Pre-Training Quick Reference Guide
— Part | and Part Il Transition Guides
— Changes due to eWIC Implementation
— Shopping with your eWIC card brochure
— Local Agency eWIC Triage Tool

IR JEa T —
- ¢ ~Gettingtoknow
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Remember!

 You have added time to each
appointment

e Let the client know

 |t’s OK to look things up and ask for
help

COLORADO

Prevention Services Division
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Questions?
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Ordering specilal formula

CE COLORADO
= Department of Public
B Health & Environment

WIC manuals and guides

Back to WIC local agencies

WIC manuals

FFY 2016 WIC Program Manual.
= Y16 CO WIC Policy Letter #1: WIC Income Eligibility Guidelines (7.13.16)
WIC FY16 Mini Manual.

WIC guidance

2013 Colorado WIC Formula Guide and WIC-Eligible Medical Foods Product Guide.
Infant Formula Ranges Cheat Sheet.

Maximum monthly amount of formula authorized by Colorado WIC.

Maximum monthly amount of metabolic formula authorized by Colorade WIC.
Fls (checks)

- Ward Road Ordering Process.

- eWIC

= Submit an eWIC special formula order.
= eWIC Ward Road ordering process.

WIC policy letters

Colorado WIC Program Nutrition Risk Manual

CDPHE

7
7
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Ordering special formula

Remember:

 Issue benefits in eWIC before submitting
orders.

 All orders must go through state office

 If an Rx changes, check the audit trail to
ensure payment before changing

formulas.
B —ccuinstormows—
; - : SIY [ COLORADO

4 ey | e Prevention Services Division
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Conference calls

e Noon time calls November2 & 3
 Telephone number: 877-820-7831
e Passcode: 302885

COLORADO

Prevention Services Division
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	Go to the Food Package panel to assign a food package. Notice the End Date. (Today’s date: 5/3/16)
	When we first click “New” the Effective Date is 6/1/16. 
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	Lauren returned 4 cans of unopened Enfamil Gentlease. Since her infant needs Enfamil AR, a new food package is created for 4 cans of Enfamil AR. 
	Next, click “New” to assign a new food package for June so Maura can get the full formula package of 9 cans. 
	Next, assign a food package to Lauren. Notice the End Date is 5/31/16. Mom’s last set of checks were May checks. 
	Create a new food package for Lauren. The Effective Date will automatically populate as 6/1/16. Pick a food package.
	Go to the Card Operations panel and assign an eWIC card (PAN) to Lauren.�
	Go to the Food Benefits panel and issue benefits. Maura had a food package exchange for May so she receives eWIC food benefits for May, June and July. Lauren already has checks through May, so eWIC food benefits are available for June and July.
	Once a signature is collected, then the Family Food Benefits list prints out. 
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