
eWIC Training Day 
Webinar 



Agenda 

• Transitioning from FIs to eWIC: Review of 
common scenarios 

• Key topics to remember 
• Review your resources 
• Getting Help 
• Questions & Answers 
• Review special formula order process 



Transitioning from FIs to eWIC: 
Common Scenarios 

1. Participants who are on WIC but need an 
eWIC card now (Recert, Mid-cert, 
Follow-up Appointments) 

2. Removing future eWIC Benefits 
3. Exchanging benefits (FIs to eWIC) 



Common Scenario #1: 
A Follow-Up Appointment 

Scenario: 
• Patty’s one month old grandson, Kaden is 

a WIC participant. Patty arrives at your 
clinic today for Kaden’s follow-up 
appointment. Today is 5/3/16 and Patty 
needs Kaden’s food benefits. 

 



Open the Family panel. Patty is the endorser and Kaden’s 
certified until 3/2017. Notice that the Last FB field is blank.  
 



We need to issue Kaden’s food benefits. How do we know when 
his last set of checks were issued?  
 



Today’s date is 5/3/16. Click “New” to create a food package. 
The Effective Date populates for next month (6/1/16). 



Pick a food package for Kaden.  
 



Since Patty does not have an eWIC card yet, we must issue her 
one. Go to the Card Operations panel and click “Initial Setup”. 



After clicking “Initial Setup”, you will see the Select PAN pop up. 
Swipe the eWIC card through the magstripe reader. The PAN will populate into 
the field. Click “Search”. 
 
 



Since there is no PIN pad device attached to the computer, the 
Setup New PIN pop up will appear. Just click “OK”.  
 



After clicking “OK”, the pop up disappears. You can now see 
that this PAN is assigned to the family. 
 



Now go to the Food Benefits panel. All food benefits available 
for issuance are here.  
 



Click “Issue Benefits” to load the benefits for Kaden. 
 



After clicking “Issue Benefits” then the Signature Capture pop 
up appears. Capture a signature. 
 



Once a signature is captured, the food benefits are issued and a 
Family Food Benefits List is sent to your printer.  
 



Once the benefits are loaded to the account, the check marks 
no longer appear next to each food package.  
 



Finally, review the Family Food Benefits List with Patty 
and the Shopping with your eWIC card brochure. 

 
It is important that Patty knows:  
 
• How to set up her PIN 
• How to change her PIN 
• What food is in her eWIC account 
• How to use her eWIC card at the store 
• How to check her food balance after  
     a purchase 
 

 

 

 



Common Scenario #2: 
Removing Future eWIC Benefits 

Scenario:  

• Mom was discovered to be High Risk 
at her appointment today.  By mistake 
you issued 3 months of benefits 
instead of 1 month of benefits. 



Go to the Food Benefits panel and click on the Recalculate 
button. 



Check marks will appear next to mom for the 3 months 
that were issued.  Uncheck the future months benefits.   



Once the future months benefits have been unchecked, issue 
benefits.  A new family food benefits listing will print and collect a 
signature from the Endorser.  



Common Scenario #3: 
Exchanging Checks for eWIC 

• Follow the steps in your Part 1 FIs to eWIC 
Transition Guide: Exchanging Formula and 
Non-Formula Checks 

Scenario:  
• Lauren would like to exchange her daughter 

Maura’s checks for a different formula. 
Maura is currently getting Gentlease but 
now she needs Enfamil AR. Maura’s May 
checks were cashed and Lauren brought 
back 4 cans of unopened formula. 



Exchanging FIs for eWIC:  
Which scenario fits? 

1. Scenario A: Participant returns cans of 
formula purchased with current months 
checks. 

2. Scenario B: Participant returns uncashed 
checks for the current month and future 
months. 

3. Scenario C: Participant returns cans of 
formula for the current month and 
uncashed checks for both the current and 
future months.  



 
 
In FI Compass: Log in. You will notice you do not have access to 
the same screens you used to. Many are grayed out. 

 



Search for Lauren’s family. 



Compass will look a bit different. You will notice many areas 
grayed out.  



Go to the Return Formula panel. Lauren had a check for 5 cans 
of Enfamil Gentlease. She returned 4 unopened cans. Lauren 
needs Enfamil AR for her infant. 



• In FI Compass, you have just shown that 
Lauren returned 4 cans of Enfamil 
Gentlease.  

 
• This ensures that WIC keeps track of 

returned formula for auditing purposes.  
 
• Now… lets move on to complete the 

appointment in eWIC Compass.  



Next, log into eWIC Compass.  



Search for the Lauren’s family. 

 



The Family panel displays. Notice the family does not have 
a PAN yet because this is the first time you’ve seen them 
in eWIC Compass. 



Go to the Food Package panel to assign a food package. Notice 
the End Date. (Today’s date: 5/3/16) 



When we first click “New” the Effective Date is 6/1/16.  



However, we know that the infant needs a different formula for 
this month. Change the Effective Date to today’s date 
(5/3/16).  



Lauren returned 4 cans of unopened Enfamil Gentlease. Since 
her infant needs Enfamil AR, a new food package is created for 
4 cans of Enfamil AR.  



Next, click “New” to assign a new food package for June 
so Maura can get the full formula package of 9 cans.  



Next, assign a food package to Lauren. Notice the End Date is 
5/31/16. Mom’s last set of checks were May checks.  



Create a new food package for Lauren. The Effective Date will 
automatically populate as 6/1/16. Pick a food package. 



Go to the Card Operations panel and assign an eWIC card (PAN) 
to Lauren. 

 



Go to the Food Benefits panel and issue benefits. Maura had a food 
package exchange for May so she receives eWIC food benefits for May, 
June and July. Lauren already has checks through May, so eWIC food 
benefits are available for June and July. 



Once a signature is collected, then the Family Food Benefits 
list prints out.  
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Key Topics to Remember: 
Tailoring Food Packages 

• Rarely needed since  
   so many items are  
 combined 
• Refer to eWIC Food Package  
   Contents reference sheet 

eWIC Food Package Contents 

Pregnant/Part BF women 

Food Full 2/3 1/3 
Milk (gallons) 4.75 3 1.75 
Cheese (pounds) 1 1 0 
Eggs (dozen) 1 1 1 
Cereal (ounces) 36 24 12 
Grains (ounces) 16 16 16 
Legumes (jar/bag/can) 2 2 1 
Juice (12 oz frozen) 3 2 1 
Fruit & Vegetable ($) 11 11 11 

 

Exclusively BF women 

Food Full 2/3 1/3 
Milk (gallons) 5.25 3.75 1.50 
Cheese (pounds) 2 1 1 
Eggs (dozen) 2 1 1 
Cereal (ounces) 36 24 12 
Grains (ounces) 16 16 16 
Legumes (jar/bag/can) 2 2 1 
Juice (12 oz frozen) 3 2 1 
Fish (ounces) 30 20 10 
Fruit & Vegetable ($) 11 11 11 

 

Postpartum/non-breastfeeding women 

Food Full 2/3 1/3 
Milk (gallons) 3.25 2 1.25 
Cheese (pounds) 1 1 0 
Eggs (dozen) 1 1 1 
Cereal (ounces) 36 24 12 
Legumes (jar/bag/can) 1 1 1 
Juice (12 oz frozen) 2 1 1 
Fruit & Vegetable ($) 11 11 11 

 

 


eWIC Food Package Contents

Pregnant/Part BF women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		4.75

		3

		1.75



		Cheese (pounds)

		1

		1

		0



		Eggs (dozen)

		1

		1

		1



		Cereal (ounces)

		36

		24

		12



		Grains (ounces)

		16

		16

		16



		Legumes (jar/bag/can)

		2

		2

		1



		Juice (12 oz frozen)

		3

		2

		1



		Fruit & Vegetable ($)

		11

		11

		11







Exclusively BF women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		5.25

		3.75

		1.50



		Cheese (pounds)

		2

		1

		1



		Eggs (dozen)

		2

		1

		1



		Cereal (ounces)

		36

		24

		12



		Grains (ounces)

		16

		16

		16



		Legumes (jar/bag/can)

		2

		2

		1



		Juice (12 oz frozen)

		3

		2

		1



		Fish (ounces)

		30

		20

		10



		Fruit & Vegetable ($)

		11

		11

		11







Postpartum/non-breastfeeding women

		Food

		Full

		2/3

		1/3



		Milk (gallons)

		3.25

		2

		1.25



		Cheese (pounds)

		1

		1

		0



		Eggs (dozen)

		1

		1

		1



		Cereal (ounces)

		36

		24

		12



		Legumes (jar/bag/can)

		1

		1

		1



		Juice (12 oz frozen)

		2

		1

		1



		Fruit & Vegetable ($)

		11

		11

		11











Key Topics to Remember: 
Review Tailoring 

Follow the same steps as in FI Compass 
Step 1) Click “Add Food” 



Key Topics to Remember: 
Review Tailoring 

Step 2) Enter the category, subcategory and 
quantity 



Key Topics to Remember: 
Review Tailoring 

Step 3) Highlight the original food item and click 
“Remove Food” to delete 



Key Topics to Remember: 
Review Tailoring 

Following the steps ensures correct proration  



Key Topics to Remember: 
Issuing Food Packages 



Key Topics to Remember: 
Food Packages 



Key Topics to Remember: 
Food Packages 

• Option for bananas in lieu of baby food is 
not available at this time 

• Option for CVV in lieu of baby food at 9 
months is not available at this time 



Key Topics to Remember: 
Exchanging/Reissuing food 
packages: eWIC to eWIC 

• Enter returned formula 
• Reissue a full replacement 
• Compass adjusts for purchases 
• Reissue for all family members 
 
• Note: There is an issue in the system where sometimes 

a participant is under or overissued formula for the 
current month. If you notice that the amount is 
incorrect, please contact the Help Desk.  

 

 



Key Topics to Remember: 
eWIC Issuance 

• Initial eWIC Compass issuance: 2 month 
vs. 3 month 
– Participants with current month checks will 

only get two future months vs. three months 
when they are first seen in eWIC Compass.  

• Ex: Participant has checks through 5/31/16.  
– In May, eWIC Compass will issue: June, July 
– In July, eWIC Compass will issue: August, September, 

October (back on normal issuance schedule) 

 

 



Key Topics to Remember: 
eWIC Stores and PINs 

• Inform participants that stores are ready for 
eWIC state-wide. 

• Setting up PINs: 
– Mailing address is associated with PIN (if 

participant has one). Make sure to update 
mailing address if needed. 

– Foster child’s birthday associated with the foster 
child’s eWIC card. 

– You may want to have the endorser set the PIN 
up in your office (via phone or website). 
 

 
 



Key Topics to Remember: 
Date of Birth (DOB) 

• The Date of Birth is critical to setting 
up the PIN.  
– Prior to certifying a new participant, 

verify all DOBs are correct.  

– If a participant is certified and the DOB is 
incorrect, please email the Help Desk 
(cdphe.wicinfo@state.co.us) with the 
correct DOB. 

mailto:cdphe.wicinfo@state.co.us


Key Topics to Remember: 
Mag Stripe Readers 

1. Mag Stripe Reader 2. Plug into USB port on computer. 



Key Topics to Remember: 
Mag Stripe Readers 

3. Attach to monitor. 4. Swipe eWIC card facing as shown. 



Key Topics to Remember: 
MICR Printers 

• MICR printers can be re-purposed to use as report 
printers.  

• Instructions located on the Colorado WIC 
website. 
– On the right side of the printer is a removable 

panel which covers a small circuit board (TROY 
card.)  It is plugged into the printer with a black 
USB cable. With the printer powered off, unplug 
the USB cable from the printer. Leave everything 
else as is, replace the panel and power the 
printer back up.  This removes all TROY 
interaction with the printer. 

 



Key Topics to Remember: 
When Problems are Reported 

If a client or a store reports a problem:  

• Be a detective! Ask questions! 

• Get as much information as you can 
so that the LARC or the State Office 
can help you solve the problem! 
 

 

 



Key Topics to Remember: 
When Problems are Reported 

• Follow your eWIC Triage Tool! 

 

• Please note: The State Office is dedicated 
to answering your questions as quickly 
as possible. Some problems/questions 
are easy to fix quickly, but others take 
time and research to resolve. Thank you 
in advance for your patience.  



Your Resources 

• Have these items at your desk: 
– Pre-Training Quick Reference Guide 
– Part I and Part II Transition Guides 
– Changes due to eWIC Implementation 
– Shopping with your eWIC card brochure 
– Local Agency eWIC Triage Tool 
 



Remember! 

• You have added time to each 
appointment 

• Let the client know   
• It’s OK to look things up and ask for 

help 
 



 
Questions? 



Ordering special formula 



Ordering special formula 
Remember: 
• Issue benefits in eWIC before submitting 

orders.  
• All orders must go through state office 
• If an Rx changes, check the audit trail to 

ensure payment before changing 
formulas.   



Conference calls  
 

• Noon time calls November 2 & 3 

• Telephone number:  877-820-7831 

• Passcode:  302885 
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