
Compass Reports:  
The Most Commonly Used 



Agenda 

1. Background Information: Why are we talking about this? 

2. Common Compass Reports 

3. Discussion: What Other Reports Are You Using? 

4. Next Steps 



Background: Why Are We 
Talking About This? 

•Different levels of knowledge based on questions and discussions around 
reports at the January CLWDA meeting.  

•Data was established as a high priority for local agencies through the 
November WIC Director’s Survey. 

•Give everyone a basic foundation for the May 1 State/Local Planning Meeting 
when data/data reporting needs will be discussed by strategic objective. 

•The information presented today may be new for some and not new for 
others. The goal today is to give everyone a basic foundation for some of most 
commonly used reports.  



Participation with Benefits Report 
Description/Purpose: This report maybe used to view Local 

Agency/clinic caseload. The caseload is broken up by 
categories.  

 

 



Unduplicated Participation 
Description/Purpose: There are actually three separate 

reports that the give total number of participants a local 
agency/clinic served in a year by calendar year, FFY, and 
county. 

 

 



Terminated by System Report 
Description/Purpose: Lists all the terminated participants 

within the dates selected and why they were terminated. 
This report maybe used to contact participants in order to 
schedule them an appointment.  

 

 



No Food Benefits Pickup Report 
Description/Purpose: Lists all active participants that have not 

picked up food benefits in the last 30 days and are about to 
be terminated. This report maybe used to contact 
participants in order to schedule them an appointment and 
let them know they have checks available.  

 

 



Signature Capture Exception Report 
Description/Purpose: Lists all participants within the selected 

time frame where the “No Signature Available” was 
checked. This report can be reviewed to look up individual 
participants to ensure staff have collected signatures by 
other means.  

 

 



Appointment Summary Report 
Description/Purpose: Categorizes appointments by those kept, 

no show, cancelled and rescheduled. This report is often 
used to calculate show rates (Kept/Kept + No Show).  

 

 



Processing Standards Non-Compliance 
Report 
Description/Purpose: Lists those participants scheduled 

outside of processing standards (10 days for pregnant, 
migrant, homeless individuals & 20 days for everyone else) 
and the reason why they were scheduled outside the 
requirement. This report maybe used to determine whether 
you are meeting this requirement and if not, why.  

 

 



Nutrition Education Contacts Summary 

Description/Purpose: Gives total numbers of high and low risk 
participants. This report maybe used to get an idea of the 
percentage of high risk your agency serves.  

 

 



Prevalence of Nutrition Risk by LA & 
County 
Description/Purpose: Gives total numbers of participants 

assigned certain Nutrition Risk Factors. This report maybe 
used to look at whether certain risk factors are increasing or 
decreasing.  

 

 



Breastfeeding Prevalence Report 

Description/Purpose: Provides information used to evaluate 
the age to which breastfeeding continued from infancy to 24 
months of age and tracks trends. 

 

 



Reason Ceased Breastfeeding  

Description/Purpose: Gives information about why women 
stopped breastfeeding. This report maybe used to target 
messages to breastfeeding women who stop breastfeeding 
for a particular reason.  

 

 



Certification Appointments Needed  

Description/Purpose: Lists infants and children that have a 
CED in the selected date range and do not have an 
appointment scheduled to recertify. This information maybe 
used to contact participants to schedule a recertification 
appointment. 

 

 



Zip Code Report 

Description/Purpose: Lists participants by zip code. This 
report maybe used to determine the number of participants 
in a certain zip code. 

 

 



Formula and Medical Food Issuance 
Report 
Description/Purpose: Lists participants on formula/medical 

food. This report maybe used view participants who are on a 
formula that has been recalled or is no longer available. 

 

 



High Risk by Person ID  

Description/Purpose: Lists all High Risk participants within the 
selected time frame. This report is used to gather HR 
participant names so that chart reviews can be completed. 

 

 



Local Agency Redemption Report 

Description/Purpose:  Provides a listing of monthly redemption 
information by local agency and clinic including collective 
totals by local agency and clinic for the fiscal year.   



Open Discussion: Let’s Share!  
• What other reports have you found helpful? How do you use 

them?  



Next Steps:  
On Friday, May 1 at the State/Local Planning Meeting 

data/data reporting needs will be discussed by strategic 
objective. Please think about where the gaps may be in the 
Compass Reports and what additional data you would like to 
see provided.  
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