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Progress and New Direction 
• All Modules Updated 

• Orientation Checklists 

• Documenting New Employee Training Completion in Compass 

• Online Compass Training 

• Level II: Baby Behavior online course 

• Level III: Participant Centered Education (Care) online 
course 

• Migration to CO.TRAIN 



What’s Rolled Out: Orientation Checklists 
  

 

 Level I, II 
and III 

HR 
Counselor 

WIC 
Director Supervisor 



Documenting New Employee Training 
Completion in Compass 



Online Compass Training Overview 

• 13 self-paced interactive online modules 

• Replaces in-person Compass Training at the State Office 

• Take or retake online modules over time to sharpen skills 

• Provides a flexible training schedule 

• Allows just-in-time training that is appropriate for the 
individual employee’s level of competency  

• Minimizes staff time away from the clinic  



Online Compass Training Modules 

• Welcome to 
WIC 

• Determining 
Participant 
Eligibility 

• Clinic 
Services 
Introduction 
and Searches 

• Help Desk & 
NDT 

• Intake 
Overview & 
Processing 
Standards 

• Basic Schedule 
Functions/WIC 
Appoint. Types 

• Cert of a 
Pregnant 
Woman 

• Recert of a 
Child 
 

• Food Benefits & 
Issuance 

• Recert of a BF 
Woman/Add 
Baby Appoint. 

• HR F/U 
Appoint. 

• Mid-Cert 
Appointment 

• Other Compass 
Activities 



The New Level III 



Bringing It All Together 

 

 LEVEL I 

• 3 months to Complete 
• Online Compass Training Course 
• Focus: WIC Eligibility, Procedures and Compass Requirements 

LEVEL II 

• 6 months to Complete 
• BB Online Course 
• Focus: Concepts of Nutrition & Breastfeeding 

LEVEL III 

• 9 months to Complete 
• PCE online course 
• Focus:  Nutrition Education and Counseling Skills 



Migration to… 



What to Expect for Roll-Out 

Webpage 
Update 



Transition Once Implemented 
New employees in the process of completing Level I, II and III: 

o Enter training completion in Compass 

o With the next Level start with the new         
    modules/post-tests         

o Determine which modules the employee would  
benefit from re-taking of the 2015 versions (e.g., Food    

   Pkg) 

o Complete all the online courses (CT, BB, PCE) 

 



Transition Once Implemented 
New employees who recently completed all training activities: 

o No need to enter the completion in Compass. Submit scores 
   to State Office. (This is true even for seasoned employees.) 

o Complete the BB and PCE online courses 

o Determine if the employee would benefit from the Compass 
   online training course and, if so, which individual modules. 

 
 

 
 



Questions 
 

 

 

 

 
 
Feel free to email: 
Brigitte @ brigitte.boyd@state.co.us, or 
Natalie, natalie.schroder@state.co.us  

 

mailto:brigitte.boyd@state.co.us
mailto:natalie.schroder@state.co.us

	WIC Certification Program Updates
	Progress and New Direction
	What’s Rolled Out: Orientation Checklists 	
	Documenting New Employee Training Completion in Compass
	Online Compass Training Overview
	Online Compass Training Modules
	The New Level III
	Bringing It All Together
	Migration to…
	What to Expect for Roll-Out
	Transition Once Implemented
	Transition Once Implemented
	Questions

