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Always Usually Sometimes Never N/A Response Count 

When I call WIC, people are friendly and 
helpful. 1864 182 33 2 27 2108 

WIC has appointments at times that work 
for me. 1746 301 37 6 5 2095 

WIC appointments start on time. 1418 543 146 16 8 2131 

WIC employees treat me with respect. 1975 117 22 1 3 2118 

WIC employees talk with me about things 
that are important to me. 1914 187 23 0 5 2129 

The WIC employees I meet with are a 
helpful and reliable source of information. 1931 173 18 1 8 2131 

WIC employees return my phone calls in 
a timely manner. 1552 331 103 19 111 2116 

answered question 2144 

skipped question 10 







Response 
Percent 

Response 
Count 

Television 58.5% 520 

Radio 27.1% 206 

Newspaper 17.2% 188 

Billboards 15.0% 95 

Facebook 14.3% 170 

LinkedIn 1.1% 10 

Twitter 1.3% 14 

YouTube 7.9% 71 

Web pages 64.6% 801 

Phone 48.7% 389 

Text 9.9% 100 

Email 12.1% 156 

Family 91.3% 1014 

Friends 75.3% 789 
Professionals (such as 
doctors, nurses) 128.4% 1418 

Social services offices 29.0% 279 

WIC staff 110.3% 1128 

Other (please specify): 67 

answered question 2038 

skipped question 116 
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Where so you most often go  
to get your health information? 
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Can you access the internet from 
your cell phone? 

Would you like WIC appointment 
reminders to be text messaged 

to your phone? 

I would be willing to share my 
email address with WIC to 
receive WIC information. 

WIC handouts are helpful and I 
usually read them. 
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WIC handouts are helpful 
and I usually read them 

Yes 

No 

N/A 
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Eat more fruits and vegetables 

Get more physical activity 

Eat healthier snacks 

Eat together more often 

Make healthier food choices 

Drink less soda (or other sugar-sweetened drinks) 

Eat less fast food 

Eat more dairy foods (milk, cheese, yogurt) 

Eat at set times instead of snacking all day 

Watch less T.V. 

Reduce the fat in our meals 

We have not made any changes 

Behavior Change 

% English 

% Spanish 

Quit 
smoking 

Healthy 
already 

Drink 
more 
water 

 More 
Exercise/ 

Outside time 

Learned 
more about 

anemia 

Got new 
recipes to 

try 
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What changes have you or your family made in the past year as a result of what you have 
learned at WIC? 
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Check those topics that you  
would like to know more about.  
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I decide what food to offer my child at meals 
and snacks. 

I decide if my child has eaten enough food. 

My child chooses what he wants to eat at 
mealtimes. 

It's OK if my child leaves food on his/her plate. 

When feeding my child 

N/A or all children less than one year old. 

Don't know 

Disagree 

Agree 
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Overweight About right Underweight Not sure 

Please describe your child's weight 

2008 

2009 

2013 

Please describe your child's weight (2013) 

Overweight 

About right 

Underweight 

Not sure 



Was your visit with  
a nutritionist helpful? 

(2013) 
Yes No 
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Was your visit with a 
nutritionist helpful? 

No 

Yes 

It's just always 
helpful to know 
how your child 
is stastictically. 

Very helpful 
about what to 
feed my child. 
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Agree Disagree Not sure 

WIC staff promotes breastfeeding  
over formula feeding.  

2009 

2013 
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I learned a lot about breastfeeding 
from WIC.  
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Agree Disagree Not sure 

I was told that my milk supply 
might go down if I give formula to 

my baby during his/her first 
month of life.  
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Agree Disagree Not sure 

I can get breastfeeding help from WIC if I 
need it.  
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I am likely to give my baby formula, even if I am breastfeeding, since 
formula is free from WIC.  
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Would you recommend WIC to a friend? 

Yes 

No 

Not sure 

I got a lot of 
help resources 

…about 
breastfeeding 

Provides me 
with that 

extra help I 
need 

It’s good 
for the 
family 

It’s a 
helpful 

program 

I love my 
WIC lady 
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