
How Does HCP Support a Medical 

Home Approach? 

HCP puts the family at the center of their care, working with the family and 

child/youth to: 

 complete an intake interview - designed to learn about your needs

 complete an assessment - used to identify priority areas

 create a personalized plan of care - including goals, identifying a member of

the health care team who is responsible for each goal, and establishing time

frames for reaching goals

HCP is focused on partnering with your health 

care team to ensure that care is coordinated, 

accessible, and comprehensive. 

Your health care team could include: 

 primary care provider

 specialists

 school

 pharmacy

 community partners

 HCP

 behavioral & mental health

HCP will ensure that the family’s 

unique cultural background 

(including beliefs, rituals, and 

customs) are recognized, 

respected and incorporated 

into their plan of care. 

HCP provides services that are continuous and 

available from infancy through early 

adulthood. HCP works to ensure that all major 

life transitions are successful, especially the 

transition to the adult health care system. 

HCP care coordinators work to understand and empathize with the feelings and 

perspectives of the family and child/youth. They are compassionate and will 

partner with your family and your health care team to become familiar with your 

family, your family’s strengths, and your family’s needs. 

It’s a partnership … the family, HCP, and the Health Care Team, all working together. 

Adapted from the Patient-Centered Primary Care Collaborative. 

Provides better support 

and communication 

Creates stronger 

relationships with your 

providers & your 

community 

Teaches parents how to 

coordinate their 

child/youth’s care 

Teaches parents how to 

advocate for the 

child/youth 

To learn more about HCP, visit 

www.hcpcolorado.org 

https://www.pcpcc.org/about/medical-home
http://www.hcpcolorado.org/
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