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Provider education on supporting lactation has always been a long-standing goal of 
our WIC Program, as we know how important it is to align key messages with all 
community partners. This poster provides information regarding the completion of a 
needs assessment among community providers, including results, barriers, and the 
tools for provider education, which includes the development of online resource 
referrals, prenatal breastfeeding education that aligns with baby-friendly Hospital 
Initiative, customized lunch & learn series, and interactive PowerPoint for key 
messages.  
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Key Findings: 
• In total, 67 surveys were completed (estimated response rate 45%): 18 Pediatrics (27%), 28 Family Medicine (42%), 

and 21 OB Providers (31%).   
• Prenatally, providers reported discussing breastfeeding: 36% of the time during the first trimester, 42% of the time 

during the second trimester, and 63% of the time during the third trimester.   
• Postpartum, 45% of providers stated they discussed breastfeeding in the hospital, 58% of providers discussed 

breastfeeding at the infant visit at 3-5 days, 61% at the 2 week infant visit, and 57% at the 2 month visit.   
• In addition to talking with patients, providers also said they were currently: using breastfeeding handouts/fact 

sheets(43%), referring to lactation consultants & educators (37%), displaying breastfeeding posters in exam/waiting 
rooms (28%), using websites (11%), and using breastfeeding educational videos (6%).   

• Providers were very interested in using more breastfeeding education in the future as indicated by an affirmative 
answer to the question “Not currently using but would be interested in using in the future” for posters (63%), 
handouts/fact sheets (51%), referrals to lactation consultants/educators (60%), websites (69%) and videos (72%).   

• The most common way providers learned about breastfeeding was through personal experience (61%).  40% of 
providers learned about breastfeeding through a rotation during their training, 33% had attended professional 
conferences on breastfeeding, and 15% stated they had no training/education on breastfeeding.   

• Providers were most interested in learning about treating breastfeeding complications (86.6%), inadequate infant 
weight gain (81.5%), milk supply (77.3%), breastfeeding exclusivity vs. duration (76.9%) and prenatal lactation 
education (71.3%).   

• Providers were most interested in Lunch & Learn seminars at their offices (77%), followed by Grand Rounds 
presentations (67%).   

• Providers felt the biggest barrier in supporting breastfeeding were time limitations (97%), needing more resources 
(75%) and limited training in breastfeeding management (51%).   

Background
• In July 2013, the Denver WIC staff voted on 

what they would like to see WIC take on as a 
breastfeeding goal. More than two-thirds 
(67%) of the Denver WIC staff voted for "WIC 
agency staff members collaborate with 
community healthcare professionals to 
ensure BF mothers meet their BF goals."  

• FY 2014 objectives were developed via a 
strategic planning session with many of the 
leaders within our clinics.  

• Obtaining the Breastfeeding Grant allowed 
expansion of the FY2014 goals. We had 2 
main project activities: research and provider 
education.  

• 3 different research projects were completed: 
1) Represented in this poster, and 2-3) Other 
are on “WIC participants share their 
perceptions.” 
 

Overview of Methods: 
• A survey invitation was sent via email to all 

Denver Health providers in Pediatrics, Family 
Medicine and OB Providers, which includes 
OBGYNs and Certified Nurse Midwives. The 
exact number of providers could not be 
disclosed, but it is estimated to be around 
150 providers.   

• We collaborated with the Tri-County Health 
Department, who were conducting a similar 
survey and Denver Public Health in the survey 
development.   

• The survey determined provider interest in 
breastfeeding education, how they would 
prefer to receive this education and it also 
measured current provider attitudes and 
perceptions on breastfeeding.  
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Conclusions: 
• Providers knowledge, attitudes, and beliefs 

vary greatly.  
• Required provider education for the Baby 

Friendly Hospital Initiative competed for 
senior management’s support to promote 
Lunch & Learns. Therefore, WIC promote the 
need for education and creatively marketed 
it to providers through this flier.   

• Grand rounds and hospital task force 
presentations have been successful avenues 
for provider education. We have presented 
at PSL and Rose, and have scheduled three 
more presentations in the upcoming months 
at Kaiser, Denver Health Grand Rounds and 
the Denver Health Breastfeeding Task Force.     
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Provider Education On Lactation: How & Why 



Lactation Lunch & Learns:  
 Information You Can Use!  

 

Be the hero in a  

breastfed baby’s life! 

 2014 Topics 
 

1. Common Breastfeeding Complications:   

    How to Treat & When to Refer* 

  

2. Prenatal Lactation Education:   

    How & Why 

  

3. Breastfeeding Exclusivity vs. Duration: 

    Which is More Important? *  
  

4. Milk Supply:    

    Helping & Hindering* 

 

5. Inadequate Infant Weight Gain:  

    How & When to Supplement 

Customize to fit your needs 
 

• Varied presentation lengths, starting at just 15 

minutes each  

• Exceptional training techniques  

• Available for all audiences (All staff, RN’s, or 

medical providers (MD, DO, PA, NP, CNM, etc.)) 

Trainings can fulfill the 3-hour 

mandatory training for 

providers for Baby Friendly 

Hospital Initiative 

*Tailored for 

prenatal or 

postpartum 

audiences 

Certificate of 

completion 

available 
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