Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Evaluation Key
Name/Title Date of Hire: © = No Knowledge
A = Awareness
K = Knowledgeable
Years of experience in public health: [ 01 [] 13 [] 46 []>6 P = Proficient
Years of experience in acute care setting: [ 01 [] 13 [] 46 []>6 N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #1: Analytical Assessment Skills Generalist/Staff PHN
Initial 3 Mo 6 Mo 9 Mo 2 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr ! Self Spvsr Self Spvsr

1. | Identifies vaccine preventable disease characteristics including
confirmation of diagnosis, transmission modes and methods of
control of vaccine- preventable diseases e.g. Hepatitis A, Hepatitis B,
meningitis, etc.

N

Screens for recommended pediatric immunizations per schedule-

w

Screens for recommended adult immunizations per schedule —
National Network for Immunization Information

Plans childhood immunization catch-up schedule

Screens for contraindications and precautions to vaccination

Uses appropriate injection techniques — the “Five Rights”

N

Assesses for and uses appropriate universal precautions e.g. off-site
hand washing

8. | Understands emergency protocols and procedures regarding adverse
events and VAERS reporting.

See References on Page 2
See additional area for noting comments and relevant activities on Page 3



http://www.immunizationinfo.org/

Domain 1 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
2,4 www.cdc.gov/vaccines

6 www.dora.state.co.us/nursing/news/TheFiveRights.pdf

8 http://vaers.hhs.gov/index

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.cdc.gov/vaccines
http://www.dora.state.co.us/nursing/news/TheFiveRights.pdf
http://vaers.hhs.gov/index
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #1: Analytic Assessment Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Evaluation Key
Name/Title Date of Hire: ® = No Knowledge
A = Awareness
K = Knowledgeable
Years of experience in public health: [ 01 []13 ][] 46 []1>6 P = Proficient
Years of experience in acute care setting: [1 02 [] 13 ] 46 []>6 N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #2: Policy Development / Program Planning Skills Generalist/Staff PHN
Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr! Self Spvsr Self Spvsr

1. | Understands and applies current recommendations i.e. Advisory
Committee for Immunization Practices to include travel clinics (or
“if applies”) (pink book; CDC Book; ACIP Recommendations).

2. | Understands and applies current state and federal program
regulations and recommendations e.g. Vaccines for Children (VFC)

3. | Understands and applies current Colorado school immunization
laws

4. | Understands and applies information from the Colorado
Immunization Manual

5. | Contributes to program planning and reporting

6. | Successfully accesses and uses internal and on-line immunization
resources/information including CIIS.

See References on Page 2
See additional area for noting comments and relevant activities on Page 3




Domain 2 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
1 http://www.cdc.gov/vaccines/pubs/pinkbook/index.html#chapters

http://wwwn.cdc.gov/travel/ybToc.aspx

2 http://www.cdphe.state.co.us/dc/Immunization/vfc/providers.html

3 http://www.cdphe.state.co.us/requlations/diseasecontrol/100902infantimmunizationprogram.pdf
4 http://www.cdphe.state.co.us/dc/Immunization/immunmanual/immunmanual.html

6 www.coloradoimmunizations.com

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.cdc.gov/vaccines/pubs/pinkbook/index.html#chapters
http://wwwn.cdc.gov/travel/ybToc.aspx
http://www.cdphe.state.co.us/dc/Immunization/vfc/providers.html
http://www.cdphe.state.co.us/regulations/diseasecontrol/100902infantimmunizationprogram.pdf
http://www.cdphe.state.co.us/dc/Immunization/immunmanual/immunmanual.html
http://www.coloradoimmunizations.com/
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #2: Policy Development / Program Planning Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Name/Title
Years of experience in public health: [ 01 [] 13 [] 46 []>6
Years of experience in acute care setting: [ 01 [] 13 [] 46 []>6

Date of Hire:

Evaluation Key

© = No Knowledge
A = Awareness

K = Knowledgeable
P = Proficient

N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #3: Communication Skills

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess ' Self Spvsr Self Spvsr ' Self Spvsr Self Spvsr

Appropriately counsels individuals/families about vaccine- preventable
diseases and recommended vaccinations

Appropriately counsels parents / guardians on the recommended
childhood immunizations

Appropriately counsels individuals/families on recommended adults
immunizations

Educates clients and parents / guardians of clients who may be
reluctant to accept immunization

Provide individuals/families with information regarding vaccine safety
and risk benefits

Educates individuals/families regarding contraindications

Educates clients regarding after care of immunizations

Safely manages uncooperative behavior of individuals in clinic




Domain #3: Communication Skills

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr' Self Spvsr Self Spvsr
9. | Provides patient education to individuals, groups and providers about
immunizations and health maintenance activities utilizing handouts,
websites etc.
10. | Understands and retrieves information from the state 1Z registry
(CIIS) appropriate data into electronic client database — if available.
11. | Advocates for families and communities to assure health care access
(Population base)
12. | Establishes and maintains therapeutic relationships and boundaries.
13. | Provides education regarding current standards for 1Z practice

including storage and delivery to community partners i.e. private
providers, community health centers, schools, childcare providers, etc

See References on Page 2
See additional area for noting comments and relevant activities on Page 3




Domain 3 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency Reference
#

4 http://www.cdc.gov/vaccines/vac-gen/evalwebs.htm
www.immunizeforgood.com

Vaccine hesitancy (most used term for this issue)
http://www.immunize.org/search/?cx=01738655393306082099%3A507di6h-q-e&cof=FORID%A10&ie=UTF-
8&qg=vaccine+hesitancy&sa=Search

5 http://www.cdc.gov/vaccines/vac-gen/safety/default.htm
6 http://www.cdc.gov/vaccines/vpd-vac/should-not-vacc.htm
7 http://www.immunize.org/catg.d/p4015.pdf
10 http://www.cdphe.state.co.us/dc/Immunization/ciis/index.html
Quad http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf

Council



http://www.cdc.gov/vaccines/vac-gen/evalwebs.htm
http://www.immunizeforgood.com/
http://www.immunize.org/search/?cx=01738655393306082099%3A5o7di6h-q-e&cof=FORID%A10&ie=UTF-8&q=vaccine+hesitancy&sa=Search
http://www.immunize.org/search/?cx=01738655393306082099%3A5o7di6h-q-e&cof=FORID%A10&ie=UTF-8&q=vaccine+hesitancy&sa=Search
http://www.cdc.gov/vaccines/vac-gen/safety/default.htm
http://www.cdc.gov/vaccines/vpd-vac/should-not-vacc.htm
http://www.immunize.org/catg.d/p4015.pdf
http://www.cdphe.state.co.us/dc/Immunization/ciis/index.html
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #3: Communication Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Name/Title
Years of experience in public health: [ 01 [] 13 [] 46 []>6
Years of experience in acute care setting: [ 01 [] 13 [] 46 []>6

Date of Hire:

Evaluation Key

© = No Knowledge
A = Awareness
K = Knowledgeable
P = Proficient
N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #4: Cultural Competency Skills

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr! Self Spvsr Self Spvsr

Documentation of completion of a cultural awareness program.

Utilizes appropriate methods to interact sensitively, effectively, and
professionally with all people including socioeconomic, educational,
racial, ethnic and professional diversity, as well as with persons of all
ages and lifestyle preferences.

Utilizes current immunization information including consent forms and
required vaccine information Statements (VIS) which take into
account different languages and literacy levels.

Develops and adapts approaches to problems that consider cultural
variables

Appropriately accesses interpreters and translation to meet client
needs if possible

Ensures all clients with Limited English Proficiency (LEP) have
access to staff and resources relevant to their needs if possible

Identifies the importance of health disparities in populations and
groups as part of an outreach effort

Seeks opportunities to develop own awareness regarding biases and
assumptions about the motivations that influence individual and
organizational behavior




Domain 4 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
1 http://www.minoritynurse.com/cultural-competency/click-here-cultural-competence
3 http://www.immunize.org/vis/vis _english.asp

General Info | www.docstoc.com/docs/2543580

www.languageline.com/page/industry healthcare fag

http://www.cdphe.state.co.us/ohd/index.html

||
CodeofEthicsInterpr
eters. pdf

@j

Language Service
Providers.docx

http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20Hispanic_Latino%20HD%20fact%20sheet color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20AA Black%20HD%?20fact%20sheet color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20A1%20HD%20fact%20sheet_color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20AAP1%20HD%20fact%20sheet_color.pdf

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.minoritynurse.com/cultural-competency/click-here-cultural-competence
http://www.immunize.org/vis/vis_english.asp
http://www.docstoc.com/docs/2543580
http://www.languageline.com/page/industry_healthcare_faq
http://www.cdphe.state.co.us/ohd/index.html
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20Hispanic_Latino%20HD%20fact%20sheet_color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20AA_Black%20HD%20fact%20sheet_color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20AI%20HD%20fact%20sheet_color.pdf
http://www.cdphe.state.co.us/ohd/ethnicdisparitiesreport/CO%20AAPI%20HD%20fact%20sheet_color.pdf
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #4: Cultural Competency Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies

Immunizations

Version 3.0 January 2012

Evaluation Key

Name/Title Date of Hire: © = No Knowledge
A = Awareness
K = Knowledgeable
Years of experience in public health: [ 01 [] 13 [] 46 []>6 P = Proficient
Years of experience in acute care setting: [ 01 [] 13 [] 46 []>6 N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #5: Community Dimensions of Practice Skills

Generalist/Staff PHN

Competency

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Self Date Date Date Date

1. | Establishes relationships and coordinates with agency and community
partners e.g. schools, providers, hospitals, child care facilities and long
term care facilities related to immunization programs and community

outreach.

2. | Identifies and collaborates with other community partners as

care and resources needed in their community in the area of
immunizations

Appropriate including leaders and groups to promote access to health

3. | Coordinates with CDPHE and/or other appropriate agency partners for

studies, meetings and trainings in the area of immunizations

4. | Reviews recent community health assessment in relation to
immunization outreach

5. | Understands Healthy People 2020 and Healthy Colorado 2020 national,

state and local |Z indicators.

6. | Understands Healthy People 2020 and Healthy Colorado 2020 indicator;
for health care access and makes Colorado and local county data

comparison.

7. | ldentifies and uses community resources and referrals

Assess ' Self Spvsr Self Spvsr  Self Spvsr Self Spvsr




Domain 5 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
56 http://www.healthypeople.qgov/

http://www.cdphe.state.co.us/hs/winnable.html

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.healthypeople.gov/
http://www.cdphe.state.co.us/hs/winnable.html
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #5: Community Dimensions of Practice Skills
(Please use this table to document activities, challenges, successes, questi

ons, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Name/Title Date of Hire:
Years of experience in public health: [ 01 [] 13 [] 46 []>6
Years of experience in acute care setting: [ 01 [] 13 [] 46 []>6

Evaluation Key

© = No Knowledge
A = Awareness

K = Knowledgeable
P = Proficient

N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #6: Basic Public Health Sciences Skills

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr = Self Spvsr Self Spvsr

1. | Identifies agency responsibilities and authority within the core public
health functions related to immunizations

2. | Understands and applies basic principles of immunology and
epidemiology of vaccine preventable diseases

3. | Understands populations susceptible to vaccine preventable diseases
as well as the best practices to prevent vaccine preventable diseases
including motivation to vaccinate and eliminating barriers.

4. | Defines, assesses and understands populations at risk for limited or
no access to immunizations and identifies strategies to increase
available services.

5. | Understands the importance of making a broad based assessment of
dynamics in identifying strategies to improve immunizations rates.

6. | Reviews and applies CDC evidence-based practice recommendations|

7. | Applies basic public health sciences, including behavioral and social
sciences, nursing, biostatistics, epidemiology, environmental health,
and prevention of vaccine preventable diseases.

8. | Identifies factors i.e. social, environmental, economic and/or political
determinants that influence equity & access resources needed to
sustain and/or improve health.




Domain 6 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
General Core Public Health Functions — Colorado Office of Planning and Partnerships:

http://www.cdphe.state.co.us/opp/index.html

6 http://www.healthypeople.qgov/2020/topicsobjectives2020/overview.aspx?topicid=23

http://www.publichealthne.org/PHN-05-07-09.ppt

http://www.ncbi.nlm.nih.gov/pubmed/15363026

http://phpartners.org/tutorial/04-ebph/3-sources/4.3.1.html

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.cdphe.state.co.us/opp/index.html
http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=23
http://www.publichealthne.org/PHN-05-07-09.ppt
http://www.ncbi.nlm.nih.gov/pubmed/15363026
http://phpartners.org/tutorial/04-ebph/3-sources/4.3.1.html
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #6: Basic Public Health Sciences Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Date of Hire: ® = No Knowledge

Name/Title
Years of experience in public health: [1 02 [] 13 [] 46 []>6
Years of experience in acute care setting: [1 02 [] 13 ] 46 []>6

Evaluation Key

A = Awareness

K = Knowledgeable
P = Proficient

N/A = Not Applicable

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Domain #7: Financial Planning and Management Skills

(Understand program budget / funding resources)

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Competency Self Date Date Date Date
Assess Self Spvsr Self Spvsr  Self Spvsr Self Spvsr
1. | Understands and works within program budget guidelines
2. | Follows guidelines related to funding sources including performing
required eligibility screening and documentation i.e. “State supplied”
vs “privately purchased vaccines”.
3. | Identifies program needs for supplies and materials and follows
Agency procedures for purchasing requests.
4. | Understands authorization processes for expenses related to the 1Z
program
5. | Manages time, agency material supplies in an economical and
efficient manner
6. | Completes time studies appropriately and submits in a timely manner
7. | Completes travel expense forms appropriately and submits in a timely
manner
8. | Recognizes the cost involved in the purchasing and administration of

immunizations




Domain 7 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
2 http://www.cdphe.state.co.us/dc/Immunization/vfc/VFC%20FAQs%2011-12.pdf

Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf



http://www.cdphe.state.co.us/dc/Immunization/vfc/VFC%20FAQs%2011-12.pdf
http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf

Domain #7: Financial Planning and Management Skills
(Please use this table to document activities, challenges, successes, questions, etc.)

Date Comp. # Comments Activities
Reference




Public Health Nursing Competencies
Immunizations
Version 3.0 January 2012

Evaluation Key

Name/Title Date of Hire:
Years of experience in public health: [1 02 [] 1-3 [] 46 []>6
Years of experience in acute care setting: [1 01 [] 13 [] 46 []>6

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

® = No Knowledge
A = Awareness

K = Knowledgeable
P = Proficient

N/A = Not Applicable

Domain #8: Leadership and Systems Thinking Skills
(Understanding Leadership and Systems Structure and Function)

Generalist/Staff PHN

Initial 3 Mo
Competency Self Date

Assess Self Spvsr Self

9 Mo 12 Mo
Date Date

Self Spvsr Self Spvsr

Models ethical behavior and value standards within the organization

Participates in strategic planning to improve services

Contributes to quality assurance and improvement activities

BN

Promotes team learning through sharing literature and training
Opportunities that have been read or attended by the individual.

o

Understands organizational structure and chain of command

o

Understands and follows agency Policies and Procedures

7. | Assists in precepting and mentoring students and agency staff
Members about providing immunization clinics and services

©

Takes leadership in at least one program area

9. | Demonstrates leadership skills i.e. team building, negotiation, and
conflict resolution skills

10. | Presents self and agency in positive manner in the community




Domain 8 References
These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
Quad Council | http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses Summer2011.pdf

3 http://betterkidcare.psu.edu/CenterDirectors/ContQualitylmprove.pdf

9 http://www.collaborativeleadership.org/pages/modules description.html

1 http://phls.orqg/CMSuploads/Skills-for-the-Ethical-Practice-of-Public-Health-68547.pdf



http://www.resourcenter.net/images/ACHNE/Files/QuadCouncilCompetenciesForPublicHealthNurses_Summer2011.pdf
http://betterkidcare.psu.edu/CenterDirectors/ContQualityImprove.pdf
http://www.collaborativeleadership.org/pages/modules_description.html
http://phls.org/CMSuploads/Skills-for-the-Ethical-Practice-of-Public-Health-68547.pdf

Domain #8: Leadership and Systems Thinking Skills

(Please use this table to document activities, challenges, successes, questions, etc.)

Date

Comp. #
Reference

Comments

Activities




