
Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________    = No Knowledge          

A = Awareness 
K = Knowledgeable 

Years of experience in public health:     []  0-1    []  1-3   []  4-6   [] >6             P = Proficient 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6   [] >6      N/A = Not Applicable 
                       
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate. 
             
 
Domain #1:  Analytical Assessment Skills       Generalist/Staff PHN 
 
             Initial               3 Mo                6 Mo                 9 Mo                  12 Mo 
  Level 1 Competency (< one year of PHN experience)        Self                Date                Date                 Date                   Date 
             Assess             Self      Spvsr     Self         Spvsr        Self         Spvsr         Self        Spvsr  
1. Is able to identify and distinguish the differences between endemic 

diseases, reportable diseases and diseases with high risk for rapid 
human transmission, toxicity and/or morbidity rates. 

         

2. Is able to identify individuals potentially exposed to high risk 
infection in need of public health and medical intervention. 

         

3. Has knowledge of and is prepared to assist with the application of 
isolation and quarantine protocols within the community. 

         

4. Is able to anticipate and implement appropriate immediate 
intervention strategies for high risk communicable diseases such 
as isolation precautions, universal precautions, etc. 

         

5. Is able to identify limits of own knowledge, skills and authority, and 
identifies key resources for referring matters that exceed these 
limits. 

         

6. Is able to apply creative problem solving skills and flexible thinking 
to the situation within the confines of his/her role. 

         

7. Is able to recognize unusual events that might indicate an 
emergency and describe appropriate action. 

         

8. Is able to describe some general indicators of a terrorist attack. 
 

         

 
 



Domain #1:  Analytical Assessment Skills       Generalist/Staff PHN 
  
              Initial     3 Mo    6 Mo    9 Mo    12 Mo 
Level 1 Competencies Continued          Self       Date    Date    Date    Date 
              Assess              Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
9. Is able to explain the importance of identification and reporting as a part of 

event recognition. 
         

10. Is aware of the general characteristics and effects of various classes 
of agents including biological, chemical and radiological. 

         

11. Is aware of issues and challenges related to fatality management, including 
religious, public health, or other issues that may surround mass fatality 
situations. 

         

12. Is able to explain how the emotional, psychological and psychosocial effects 
of an emergency incident can affect public health professionals and 
undermine effective care and treatment. 

         

13. Ensures that own knowledge/skill gaps are identified while 
participating in emergency response planning, exercises and drills, 
and that evaluation of performance is acknowledge and addressed. 

         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domain #1:  Analytical Assessment Skills       Generalist/Staff PHN 
  
               Initial    3 Mo    6 Mo    9 Mo    12 Mo 
  Level 2 Competency (PHN’s with > 1 year PH experience)        Self     Date    Date    Date    Date 
               Assess              Self       Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
14. Is able to identify the indicators (signs and symptoms) of exposure to critical 

biological agents (onset, possible disease source, possible exposure to 
vectors, seasonal risk factors and geographical considerations. 

         

15. Understands the system of community-based triage which includes:  (1) 
assessing when local resources have been or are near exhaustion (2) 
assessing level of risk & exposure of the health threat to the community as 
well as to individuals.  

         

16. Is able to apply agency protocols, policies and procedures should a high 
risk communicable disease warrant possible quarantine measures.  

         

17. Is able to assess and identify needs of individuals, families and communities 
(including first responders) with regard to secondary health, psychosocial 
and environmental risks due to primary disease, displacement or 
quarantine. 
 

         

18. Is able to conduct case interviews and follow-ups. 
 

         

19. Is able to compare the characteristics of an intentional biological attack with 
those of an endemic disease outbreak. 

         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domain 1 References  
 

These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
1.1 www.bt.cdc.gov/bioterrorism 

 
www.emergency.cdc.gov/agent/agentlist.asp 
 

1.8 http://www.training.fema.gov/EMIWeb/downloads/PM-CERT-Unit8Rev2.doc 
 

1.10 www.au.af.mil/au/awc/awcgate/cbr_hdbk/cbr_hdbk.htm 
 
http://ce.nurse.com/Bio--and-Radiological-Terrorism  
 

1.11 http://www.femors.org/docs/uf/DOD%20Mass%20Fatality%20Management%20For%20Terrorist%20Incidents%20Involving%20WMD
%20Capstone%20Draft%202004.pdf 
 

1.12 https://nursingworld.org/mods/mod988/disasterfull.htm#Patricia 
 

1.17 http://www.bt.cdc.gov/workbook/ 
 
http://www.bt.cdc.gov/mentalhealth/ 
 

1.18 http://www.atsdr.cdc.gov/csem/exphistory/docs/exposure_history.pdf 
 

All 
Competencies 
 

www.naccho.org/topics/emergency/ (Project Public Health Ready/NACCHO) 
 

  
  

 
 
 
 
 
 
 
 

http://www.bt.cdc.gov/bioterrorism
http://www.emergency.cdc.gov/agent/agentlist.asp
http://www.training.fema.gov/EMIWeb/downloads/PM-CERT-Unit8Rev2.doc
http://www.au.af.mil/au/awc/awcgate/cbr_hdbk/cbr_hdbk.htm
http://ce.nurse.com/Bio--and-Radiological-Terrorism
http://www.femors.org/docs/uf/DOD%20Mass%20Fatality%20Management%20For%20Terrorist%20Incidents%20Involving%20WMD%20-%20Capstone%20Draft%202004.pdf
http://www.femors.org/docs/uf/DOD%20Mass%20Fatality%20Management%20For%20Terrorist%20Incidents%20Involving%20WMD%20-%20Capstone%20Draft%202004.pdf
https://nursingworld.org/mods/mod988/disasterfull.htm%23Patricia
http://www.bt.cdc.gov/workbook/
http://www.bt.cdc.gov/mentalhealth/
http://www.atsdr.cdc.gov/csem/exphistory/docs/exposure_history.pdf
http://www.naccho.org/topics/emergency/


 
 
 
 
 
 
 
 
 

Domain #1:  Analytic Assessment Skills 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

    



 
 
 

   

 
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
                Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________    = No Knowledge          

A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 [] >6              P = Proficient 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 [] >6       K = Knowledgeable 
                       N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
  
Domain #2:  Policy Development / Program Planning Skills     Generalist/Staff PHN 
 
           Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)     Self  Date  Date  Date  Date 
          Assess            Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
1. Has knowledge of location and content of agency's emergency 

preparedness and response plans, policies, procedures and 
protocols. 

         

2. Has basic knowledge of Public Health laws and legal authority 
which may be applied and/or modified during a disaster situation. 

         

3. Is able to identify legal and ethical issues related to Public Health 
Nursing practice in a surge capacity situation. 

         

4. Is aware of the agency’s disaster response plan (PHEOP) and the 
policies, protocols, procedures that apply to the public health 
nurse.  

         

5. Is aware of the agency policies and protocols that address the 
thresholds that would need to be met in order to initiate the change 
from routine PHN activities to surge response/emergency activities. 

         

6. Can describe the personal safety measures that are taken in 
emergency response including the use of personal protective 
equipment (PPE).  

         

7. Is aware of the issues surrounding the process of decontamination 
of individuals, including the need for continued use of PPE after 
decontamination and the importance of not assuming someone is 
“clean”. 

         

 
   
 



 
 
Domain #2:  Policy Development / Program Planning Skills     Generalist/Staff PHN 
 
             Initial 3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (PHN’s with > 1 year PH experience)         Self  Date  Date  Date  Date 
            Assess            Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
8. Recognizes the need for all public health nurses within the agency 

(e.g. women’s health, immunizations, communicable disease, etc.) 
to possess emergency response skills and understands the role of 
public health in the overall community planning process for a 
seamless response in the event of a public health disaster. 

         

9. Is aware of the phases of a disaster operation including:   preparedness, 
response, recovery, and mitigation.  

         

10. Is aware of the use of public health surveillance systems and 
protocols that are used before, during and after an event (i.e. 
CEDRS, Epi-X) and is able to recognize their limitations. 

         

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domain #2 References  
 

These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
2.2 http://www2.sph.unc.edu/oce/phethics/ 

 
2.6 www.co.train.org course # 1007240 

 
2.9 www.co.train.org course #1007191 

 
http://emergency.cdc.gov/planning/pdf/cdcresponseguide.pdf 

  
  
  
All Competencies www.naccho.org/topics/emergency/ 

 
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www2.sph.unc.edu/oce/phethics/
http://www.co.train.org/
http://www.co.train.org/
http://emergency.cdc.gov/planning/pdf/cdcresponseguide.pdf
http://www.naccho.org/topics/emergency/


Domain #2:  Policy Development / Program Planning Skills 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
                    Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________       = No Knowledge          

     A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   [] 4-6 [] >6                 K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   [] 4-6 [] >6           P = Proficient 
                          N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
          
 
Domain #3:  Communications         Generalist/Staff PHN 
 
            Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)      Self  Date  Date  Date  Date 
            Assess             Self       Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
1. Is able to create written communications in order to appropriately 

document assessments, interventions, nursing actions and 
outcomes. 

         

2. Possesses the communications skills necessary to allay fear and 
facilitate coping for self and for others. 

         

3. Possesses the communications skills necessary to link community 
members to available needed resources. 

         

4. Is able to demonstrate the use of communications equipment such 
as 800 MHZ radios,(or two-way radios used in the public health 
agency’s jurisdiction), fax machines and e-mail communications, 
and other redundant forms of communications utilized by the 
agency.   

         

5. Understands and is able to demonstrate the use of proper radio 
etiquette. 

         

 
 
 
 
     

 
 
 



 
Domain #3:  Communications         Generalist/Staff PHN 
 
          Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (PHN’s with > 1 year PH experience)   Self  Date  Date  Date  Date 
          Assess           Self         Spvsr       Self         Spvsr       Self         Spvsr         Self        Spvsr   
6. Understands the content of the agency's Communications Plan 

and is able to apply it to own public health nursing role in the event 
of a disaster response. 

         

7. Is able to understand and can apply Risk Communications strategies that 
include provision of facts, crisis management and psychosocial support 

• Within the agency 
• With news media 
• With the general public 
• With personal contacts (family, friends, neighbors) 

(e.g. distributing information regarding infection control strategies or 
information about what the public and responders can do to protect 
themselves from illness, etc.).   

         

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Domain 3 References  

 
These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
3.4 www.co.train.org course #1005449 

 
3.5 http://www.howtodothings.com/electronics/how-to-use-radio-communication-procedures 

 
3.7 www.co.train.org course #1007120 

 
http://pandemicflu.gov/news/rcommunication.html 
 

All Competencies www.naccho.org/topics/emergency/ 
Project Public Health Ready 

  
  
  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.co.train.org/
http://www.howtodothings.com/electronics/how-to-use-radio-communication-procedures
http://www.co.train.org/
http://pandemicflu.gov/news/rcommunication.html
http://www.naccho.org/topics/emergency/


 
 
 
 
 

Domain #3:  Communications 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________   = No Knowledge          

A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 [] >6             K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 [] >6      P = Proficient 
                      N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
         
 
Domain #4:  Cultural Competency        Generalist/Staff PHN 
 
          Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)    Self  Date  Date  Date  Date 
          Assess            Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
1. Appropriately utilizes interpreters and translators to meet client 

communication needs including the development of written 
materials  

         

2. Is able to develop and adapt approaches to problems that allow for 
cultural diversity, special needs and behavioral health. 

         

3. Is able to advocate and provide necessary assistance to clients 
with specific cultural and special needs during crisis. 

         

4. Utilizes appropriate methods for interacting sensitively, effectively, 
and professionally with individuals regardless of cultural 
differences. 

         

5. Is able to identify the role in which cultural, social, and behavioral 
factors may influence client and responder behavior in an 
emergency situation. 

         

           
 
           
 
 
 
 
 
 



Domain #4:  Cultural Competency        Generalist/Staff PHN 
 
           Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (PHN’s with > 1 year PH experience)    Self  Date  Date  Date  Date 
          Assess            Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
6. Is aware of, and is prepared to accommodate those who have 

unique cultural beliefs regarding the provision of health care as 
well as in death and handling of the body. 

         

7. Is able to identify increased risk factors in the culturally diverse and 
special needs populations including language barriers, physical 
disability, and culturally-specific belief systems when managing 
populations in a crisis situation (which may include disease 
outbreaks, isolation, quarantine or displacement). 
 

         

8. Is aware of collaborative partnerships that exist with cultural and 
special needs groups in the community for use in outreach before, 
during and after an emergency event. 

         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Domain 4 References  

 
These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
4.1 http://www.dol.gov/odep/pubs/fact/comucate.htm 

 
4.7 http://www.bt.cdc.gov/workbook/ 

 
http://www.cedwvu.org/programs/wvats/emergencybrochure.shtml 

ALL  
http://www.fcphp.usf.edu/courses/course/course.asp?c=ACC 
 

All Competencies www.naccho.org/topics/emergency/ 
Project Public Health Ready 

  
  
  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dol.gov/odep/pubs/fact/comucate.htm
http://www.bt.cdc.gov/workbook/
http://www.cedwvu.org/programs/wvats/emergencybrochure.shtml
http://www.fcphp.usf.edu/courses/course/course.asp?c=ACC
http://www.naccho.org/topics/emergency/


 
 
 
 

Domain #4:  Analytic Assessment Skills 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________   = No Knowledge          

A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 [] >6             K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 [] >6      P = Proficient 
                      N/A = Not Applicable 
 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
     
 
Domain #5:  Community Dimensions of Practice      Generalist/Staff PHN 
 
          Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)    Self  Date  Date  Date  Date 
          Assess            Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
1. Is able to establish relationships with community partners including 

private and public medical providers, hospitals, community health 
centers, child care, long term care facilities and schools. 

         

2. Understands the concept of mutual aid and is able to recognize the 
need for mutual aid agreements and when they should be 
implemented. 

         

3. Is able to empower the community through dissemination of health 
information and education. 

         

4. Is able to mobilize community partnerships in order to take action 
to solve health problems. 

         

5. Possesses the knowledge that is necessary to coordinate health 
services referrals. 

         

 
 
 
 
 
 
 
 
 



Domain #5:  Community Dimensions of Practice           
           Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (> one year of PHN experience)     Self  Date  Date  Date  Date 
           Assess             Self         Spvsr       Self        Spvsr      Self         Spvsr       Self        Spvsr   
6. Is able to identify how public and private organizations operate 

within the community and how they coordinate within the Incident 
Command System of response.  

         

7. Is able to identify community assets and available resources and 
has the capacity to recognize when these assets and resources 
will be exhausted in a disaster event. 

         

8. Is able to collaborate with county, regional and state contacts and 
response partners within the Incident Command System of response. 

         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domain 5 References  
 

These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
5.2 http://www.emd.wa.gov/plans/documents/MutualAidHandbook.pdf 

 
5.6 www.co.train.org course #1002558, #1005012, #1002423, #1002551 
All Competencies www.naccho.org/topics/emergency/ 

Project Public Health Ready 
  
  
  
  
  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.emd.wa.gov/plans/documents/MutualAidHandbook.pdf
http://www.co.train.org/
http://www.naccho.org/topics/emergency/


 
 
 

Domain #5:  Community Dimensions of Practice 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________   = No Knowledge          

A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 [] >6             K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 [] >6      P = Proficient 
                      N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and “yes” or “no” answer may be more appropriate.      
          
 
Domain #6:  Basic Public Health Sciences Skills      Generalist/Staff PHN 
 
            Initial   3 Mo   6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)      Self   Date   Date  Date  Date 
            Assess           Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
1. Is able to review and apply current literature regarding emergency 

preparedness and epidemiology to public health nursing practice. 
 

         

2. Participates in training and exercises that utilize the NIMS concepts of 
response and has obtained appropriate level of training as directed by 
agency policy and state/federal requirements.  

         

3. Following just-in-time training: 
a. Can demonstrate the safe administration of medications including 
antibiotics and vaccines via oral (PO), subcutaneous (SC), and/or 
intramuscular (IM) administration routes as deemed appropriate. 
b. Can demonstrate safe administration of Vaccine via intranasal route. 
c. Can demonstrate safe administration of vaccine utilizing a bifurcated  
    needle. 
 

         

4. Following just-in-time training, is knowledgeable regarding: 
a. The indications and contraindications for specialized pharmaceuticals 
and/or vaccines. 
b. The possible adverse affects that may occur following administration of 
medications and/or vaccines being given. 
c. Is aware of the need to report adverse affects & medication errors on 
the VAERS system. 

         

5. Is aware of what the Strategic National Stockpile (SNS) is and how 
it correlates with the Agency's SNS Plan. 
 

         



Domain #6:  Basic Public Health Sciences Skills       Generalist/Staff PHN 
 
            Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competencies Continued        Self  Date  Date  Date  Date 
                                                Assess              Self       Spvsr       Self        Spvsr      Self         Spvsr       Self        Spvsr   
6. Is able to demonstrate understanding regarding: 

a. the issues and challenges that are related to managing patient 
movement when containment or isolation is required. 
b. the maintenance and care necessary for patients who must be 
observed during quarantine. 

         

7. Is familiar with the agency's Quarantine and Isolation 
(Containment) Plan. 

         

8. Is able to demonstrate knowledge and skills related to: 
a. Personal protection and safety, including the use of PPE 
(Personal Protective Equipment). 
 

         

   
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



              Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (> one year of PHN experience)      Self  Date  Date  Date  Date 
                                                Assess              Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
9. Is able to understand and interpret epidemic disease data on a population 

curve, noting differences from endemic disease response. 
 

         

10. Is able to demonstrate appropriate Public Health Nurse technical 
skills including: 
a. Participation in outbreak investigation and surveillance. 
b. Conducting case investigation. 
c. (Following just-in-time training) gathers appropriate samples and 
specimens following established protocols and procedures to 
maintain integrity and chain of custody. 
d. Performs appropriate assessment, treatment and/or referral. 
e. Assists in the organization and set-up of mass dispensing sites. 
f. (Following just-in-time training) demonstrates safe and effective 
use of equipment being utilized in the disaster response. 
g. Assures the implementation and conduct of infection control 
strategies. 
h. Is able to deliver appropriate health education regarding 
infectious disease. 
 

         

11. Is able to demonstrate knowledge and skills related to: 
b. Categories of PPE including levels A, B, C, and D and can 
identify when each level would be appropriate to use. 
c. Is aware of the potential adverse health and performance effects 
of wearing PPE over extended periods of time. 
 

         

           
 
 
 
 
 
 
 
 
 
 
 



 
 

Domain 6 References  
 

These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
6.1 www.co.train.org course # 1007112 

 
6.3 http://www2.cdc.gov/phtn/antibiotic/default.asp 

 
6.4 www.co.train.org Course #1007119, www.immunizecolorado.com 

 
6.5 www.co.train.org Course #1007902 

 
http://www.bt.cdc.gov/stockpile/ 
 

6.9 http://www2a.cdc.gov/phlp/forensicEpi/background.asp 
6.10 http://www.bt.cdc.gov; http://ohiopandemicflu.gov 

 
6.11 http://www.naemsp.org/medicalresponse/protections.html 

 
All Competencies www.naccho.org/topics/emergency/ 

 
  
  

 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.co.train.org/
http://www2.cdc.gov/phtn/antibiotic/default.asp
http://www.co.train.org/
http://www.immunizecolorado.com/
http://www.co.train.org/
http://www.bt.cdc.gov/stockpile/
http://www2a.cdc.gov/phlp/forensicEpi/background.asp
http://www.bt.cdc.gov/
http://ohiopandemicflu.gov/
http://www.naemsp.org/medicalresponse/protections.html
http://www.naccho.org/topics/emergency/


 
Domain #6:  Basic Public Health Sciences Skills 

 
(Please use this table to document activities, challenges, successes, questions, etc.) 

 
Date Comp. #  

Reference 
Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________       = No Knowledge          

     A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 [] >6                           K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 []  >6            P = Proficient 
                          N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
          
 
Domain #7:  Financial Planning and Management Skills     Generalist/Staff PHN 
 
           Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)     Self  Date  Date  Date  Date 
             Assess             Self         Spvsr       Self        Spvsr      Self         Spvsr       Self        Spvsr   
1. After just-in-time training: 

Understands own personal responsibility for keeping record of 
own expenses being incurred during an emergency event (e.g. 
housing, meals, mileage, purchases, etc.). 

         

2. Is able to assist with the assessment of community need for 
financial, human, and psychosocial resources in a crisis situation. 

         

3. Advocates for individuals and communities who may become 
disadvantaged medically, financially or environmentally due to a 
crisis situation. 

         

4.   Is able to work collaboratively with organizations, government 
agencies, and emergency management to assist in the facilitation 
of linking individuals with medical, psychosocial, human, and 
financial resources. 

         

   
 
 
 
 
 
 
 
 



Domain #7:  Financial Planning and Management Skills 
             Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (> one year of PHN experience)     Self  Date  Date  Date  Date 
             Assess             Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Spvsr   
5. Is able to assist in developing strategies to prioritize the use of 

available assets in the agency and community during an 
emergency. 

         

6. After just-in-time training: 
Has an awareness of how a crisis could impact reimbursement to 
the agency and community. 

         

 
 
 
 
 
 



 
Domain 7 References  

 
These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
7.1 http://www.redcross.org/services/disaster/0,1082,0_605_,00.html 

 
7.2 http://www.ifrc.org/Docs/pubs/disasters/resources/corner/dp-manual/Disemnas.pdf 

 
All Competencies www.naccho.org/topics/emergency/ 

Project Public Health Ready 
  
  
  
  
  
  

 
 
 
 
 
 
 
 

http://www.redcross.org/services/disaster/0,1082,0_605_,00.html
http://www.ifrc.org/Docs/pubs/disasters/resources/corner/dp-manual/Disemnas.pdf
http://www.naccho.org/topics/emergency/


 
 
 

Domain #7:  Financial Planning and Management Skills 
 

(Please use this table to document activities, challenges, successes, questions, etc.) 
 

Date Comp. #  
Reference 

Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   



Public Health Nursing Competencies 
Emergency Preparedness and Response  

Version 1.0 January 1, 2010 
               Evaluation Key 
Name/Title_______________________________________  Date of Hire: _______________   = No Knowledge          

A = Awareness 
Years of experience in public health:     []  0-1    []  1-3   []  4-6 []  >6             K = Knowledgeable 
Years of experience in acute care setting:    []  0-1    []  1-3   []  4-6 []  >6                  P = Proficient 
                      N/A = Not Applicable 
Note:  Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.      
          
 
Domain #8:  Leadership and Systems Thinking Skills      Generalist/Staff PHN 
 
            Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competency (< one year of PHN experience)      Self  Date  Date  Date  Date 
           Assess              Self        Spvsr       Self         Spvsr      Self         Spvsr       Self        Sprvsr   
1. Possesses leadership qualities necessary to contribute to a 

crisis/disaster response within the community.  
         

2. Is able to assist clients and communities in crisis and professionally 
assumes responsibility for roles and tasks assigned. 

         

3. Participates in exercises and drills and contributes to the 
identification of needed changes or gaps that exist in 
training/education within the agency and/or the community. 

         

4. Is personally prepared for an emergency, and has made necessary 
provisions for self and family.  

         

5. Can explain how a public health disaster is declared: 
a.  Locally 
b.  Statewide 
c.  Nationwide 

         

6. Is able to identify the role of a public health nurse (PHN) in public health 
surge to include: 
a. own functional role in the agency's emergency response plan; 
b. clinical judgment and decision-making skills in rapid needs assessment 
for populations; 
b. essential public health nursing care throughout all phases of disaster. 
c. Community triage principles. 
 

         

7. Is aware of the need to participate in debriefings and after action reports 
(AARs). 

         



Domain #8:  Leadership and Systems Thinking Skills      Generalist/Staff PHN 
 
            Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 1 Competencies Continued        Self  Date  Date  Date  Date 
           Assess            Self         Spvsr          Self         Spvsr      Self         Spvsr       Self        Sprvsr   
8. Is aware of the potential psychosocial impact of an emergency event on 

the community as well as on the responders. 
 

         

9. Is able to recognize issues related to contamination, containment and 
security during an emergency response. 

         

10.   Is able to recognize the need to modify the continuance of routine and 
regular services during an emergency event. 

         

11. Actively seeks-out and participates in training and education opportunities 
to maintain knowledge in areas relevant to emergency response. 

         

12. Seeks to become informed and updated regarding global, 
national, statewide and community news events that may impact 
the health of community's residents. 

         

           
           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domain #8:  Leadership and Systems Thinking Skills      Generalist/Staff PHN 
 
            Initial  3 Mo  6 Mo  9 Mo  12 Mo 
Level 2 Competency (> one year of PHN experience)      Self  Date  Date  Date  Date 
           Assess               Self         Spvsr       Self         Spvsr      Self         Spvsr       Self        Sprvsr   
13. Is able to describe: 

a. the agency's role in response to public health emergencies that may 
arise in the community; 
b. the chain of command in emergency response; 
c. how the agency fits into the Incident Command System of response. 

         

14. Is able to integrate the public health nursing role during a disaster 
or emergency into the incident command system (ICS) of 
response. 

         

15. Is aware of the unique aspects and differences between 
“community triage” vs. traditional “medical/trauma triage” of 
individuals. 

         

16. Is able to correlate ‘medical surge’ as it relates to ‘public health surge’ and 
describe the differences between the two.  

         

17. Is able to conduct a rapid assessment of the event to determine: 
a.  Nature and extent of the event 
b.  Affected population 
c.  Indicators of a mass exposure 
d. Safety concerns. 
 

         

18. Is able to assess the immediate and long-term public health impact of an 
emergency event. 

         

19. Is able to adapt and modify existing plans to fit the situation. 
a.  Has the capacity to explain the modification of a standing plan to  
     Colleagues, subordinates and community stakeholders. 

         

20. Is able to recognize unusual events/early indicators in the community or 
State that might trigger a public health surge. 

         

21. Is aware of the roles and relationships between local, state, and national 
disaster response entities and how those relationships impact a local 
emergency response. 

         

 
 
 
 
 
 
 
 



Domain 8 References  
 

These references are for the PHN to use in order to achieve more knowledge regarding a competency.  The number of the reference corresponds with 
the number of the competency it is in reference to. 
 

Competency # Reference 
8.1 http://www.collaborativeleadership.org/pages/faq.html 
8.4 http://www.fema.gov/areyouready/ 
8.6 http://www.sph.sc.edu/acphp/trainingproducts.htm 
8.8 http://www.nwcphp.org/training/courses-exercises/courses/disaster-behavioral-health 
8.17 http://www.cdphe.state.co.us/dc/epidemiology/dc_manual.html 
All Competencies www.naccho.org/topics/emergency/ 

 
  
  
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.collaborativeleadership.org/pages/faq.html
http://www.fema.gov/areyouready/
http://www.sph.sc.edu/acphp/trainingproducts.htm
http://www.nwcphp.org/training/courses-exercises/courses/disaster-behavioral-health
http://www.cdphe.state.co.us/dc/epidemiology/dc_manual.html
http://www.naccho.org/topics/emergency/


 
Domain #8:  Leadership and Systems Thinking Skills 

 
(Please use this table to document activities, challenges, successes, questions, etc.) 

 
Date Comp. #  

Reference 
Comments Activities 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 



 


