Cultural Competence Training
with a Focus on Latinos

“improving Cultural Competence in
Integrated Health Care Settings”




Disparities Cultural Competence Pj

» Sponsored by the Health Disparities Grant
Program at the Colorado Department of Public
Health and Environment - Office of Health
Disparities

* Training provided to primary and behavioral
health care providers in northeast Colorado




sal 1: Develop a curriculum to improve
primary and behavioral health care providers
ability to serve Latinos/Latinas at risk of

e Cancer
e Cardiovascular disease
e Pulmonary disease

Goal 2: Measure effectiveness of the
curriculum




hy is this project important?

Latinos make up a significant portion of
northern Colorado’s demographic profile — 28%
Weld County, 32% Greeley

Safety Net Providers serve a large population of
monolingual Latinos - 60% of Sunrise’s patients
are Latinos, 42% of those are monolingual
Spanish speaking

Cancer, cardiovascular, and pulmonary disease
(i.e. asthma, chronic obstructive pulmonary
disease) are prevalent in the Latino population




raining benefits

Develop skills needed to work effectively
with patients and achieve a common goal

Understand yourself and your values,
beliefs, and ethics

Understand others - learn to appreciate and
respect others’ values, beliefs, and ethics

Integrate others’ views




raining format

Web based, allowing participants to log in
and out at their convenience

Includes concepts and cultural and clinical
vignettes in 20-minute segments

Encourages healthcare providers to give
feedback or participate in focus groups
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Module Overview

1 Becoming Culturally Compet:

t: Understanding Self-Emotional Awareness

Introduction

This cultural competence-training program, sponsored by the Health Disparities Grant Program at the Colorado Department of Public Health and Environment - Office of Health Disparities, is designed for health care providers
who work with the Latino population. This program includes 15 training modules divided into two parts: (1) Modules 1-5 focus on the process of becoming culturally competent by understanding the dynamics and relationships
impacting self and others through acculturation, and (2) Modules 6-15 focus on the dynamics of the clinical encounter and patient and provider cultural issues emerging during the encounter.

Each module is designed to be independent from one another, allowing the participant to log in and out at his/her convenience. Participants can navigate among modules, both completed as well as uncompleted ones. Modules
can be completed in any arder.

Each module is comprised of the following components:

# Introduction that provides a background to the module
Learner Objectives that identify anticipated learning outcomes
Pre-test that is designed to collect baseline information from the participant regarding the cultural content to be presented within the medule
Sidebars that include key concepts, principles, and methods for application within the vignette
Cultural Content that presents cultural concepts, principles, and methods for the respective module
Situational Vignette that presents a set of issues related to the cultural content
Participant Feedback allows each participant to share his/her thoughts and feelings about his/her experience. This provides the participant with the opportunity to reflect on the lessons learned
Post-test that tests the level of mastery of the content presented

FAQs
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. What happens if I hit submit within @ module? Your answer will be submitted and you will be unable to change it later.
. What is the Submit Assignment button on the main menu? The Submit Assignment button on the main menu submits the entire training course to be auto-graded. You should use this button only after completing all modules.
. What if [ have to stop before completing an entire module? Click Save & Close in the upper right corner of the screen. This will save your current location for when you resume the training.

. Can I change an answer after I submit it? Once submitted, you cannot change your answers.
. Can I change the text in the answer box in the situational vignette after I've selected submit? Once submitted, you cannot change your text.

What is the My Notes box for? This is a space for you to take notes for future reference within the training course. These notes will be saved when you click the Save & Close button.
Can 1 return to a module I've already completed? You can return to a module that has been completed, but you will be unable to change any answers that have been submitted.

. Can I go back to a different screen within the module I'm currently in? Yes, click on the link either on the right or lower section to navigate to other screens.
. What is the pre-test for? Both the pre- and post-tests are for your use only to gauge what you might know or believe before reading the medule and what you might learn after reading the module.
. What if I don't do well on the pre- and/or post-tests; will my supervisor receive my score? The modules are not scored; thus, your supervisor will not know how you performed on the tests. The training program was created to enhance what

you, as a provider or support person in a medical or behavioral health setting, know about interacting with individuals whe bring to the encounter their own beliefs and values. The objectives are to make us more tolerant, observant, and
respectful of those we serve with the end goal that we are better able to form trusting relationships with our patients.




Curriculum overview

The program includes 15 training
modules (~20 minutes each)

Modules focus on the dynamics and
relationships impacting the acculturation
process for Latinos/Latinas

Modules focus on the clinical encounter and
the cultural issues that emerge during the
encounter




)ydule components:
ntroduction

Learner objectives

Pre-test

Cultural content
Situational vignette
Post-test

Glossary of terms
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