
Saving Lives Through 
Partnerships 

2013 Boulder Floods 



Date/Time: 09/12/2013 
13:38:45  

09/12/2013 Boulder Community Hospital is pre-planning 
for Coroner overflow needs. Good Sam does not have 
any capacity, Longmont United does not have a morgue 
and Avista has 1 spot. Heath will contact Jeff Co and see 
if they can provide back-up morgue assistance. There 
isnt an immediate need at this time; just pre-planning.  

Position: ESF- 8 Public 
Health  

Name:   
Record: 339 

Attachment: 
CAD#   



Date/Time: 09/13/2013 02:01:57  evacuees at YMCA Mapleton is having 
behavioral health issues and raising safety 
concerns for the shelter workers and other 
evacuees. Could Boulder Police please send 
an officer to the shelter?  

Position: ESF- 8 Public Health  
Name:   

Record: 380 



Date/Time: 09/12/2013 02:57:38  Waste Water Treatment Plant in Lyons has been 
breached.   Position: EOC Manager  

Name: Amy Danzl  

Record: 4561 



Date/Time: 09/12/2013 19:41:30  Good Samaritan power out - running on 
generators currently have 72 hours of fuel 
reserved.  

Position: ESF- 8 Public Health  
Name: 

Record: 367 



 

Date/Time: 09/13/2013 
15:31:55  

Frasier Meadows Update  
They will be evacuating 54 skilled nursing patients 
and 35 assisted living patients. Patients will be 
going to a number of regional facilities in other 
counties. Assisted living staff will be accompanied 
by staff to new locations. Frasier Meadows will be 
maintaining other patients on the second floor.  

Position: ESF- 8 Public 
Health  

Name: 
Record: 416 



Date/Time: 09/15/2013 11:00:33  Mental Health Partners has been approved for 
FEMA Individual Assistance Crisis Counseling 
Program so will coordinate with the State to get 
10 FTE Crisis Counselors in the next week or so. 
ESF 8 medical liaisons are aware of this resource.  

Position: ESF- 8 Public Health  
Name: Namino Glantz  

Record: 595 



Date/Time: 09/13/2013 13:24:31  ESF 8 has been serving as liaison with Longmont United Hospital to help 
ensure routes for their staff to get to the hospital for shift changes. State 
Patrol and National Guard are able to help coordinate this for them.  
There is a greater need for better mapping and information on accessible 
routes.  
 
Methadone patients are currently displaced and showing up at the ERs. 
Hospitals are concerned about ability to triage these patients and limited 
supply for prescribing methadone as needed.  
 

Position: ESF- 8 Public Health  
Name: 

Record: 403 
Attachment: 



 



Date/Time: 09/12/2013 14:50:18  ESF8 
Upd
ate:  
1. 
Boul
der 
Coro
ner 
has 
requ
este
d 
assis
tanc
e in 
obta
inin
g 
extr
a 
mor
gue 
beds 
if 
nee
ded. 
Avis
ta 
has 
1 
mor
gue 
bed, 
no 
avail
abili
ty at 
Goo
d 
Sam 
or 
Long
mon
t. 
John 
Grah
am 
at 
Jeffe
rson 
Cou
nty 
Coro
ner 
303-
271-
6484 
or 
page
r 
303-
281-
8123 
has 
6 
mor
gue 
beds 
avail
able 
for 
us. 
Dust
in at 
Boul
der 
Coro
ner's 
offic
e 
also 
asks 
that 
we 
find 
out 
if 
ther
e is 
any 
avail
abili
ty of 
a 
refri
gera
ted 
truc
k if 
we 
nee
d it. 
Gina 
is 
wor
king 
on 
that.  
2. 
Boul
der 
Com
mun
ity 
Hos
pital 
has 
som
e 
floo
ding 
issue
s, 
they 
are 
wor
king 
with 
Publ
ic 
Wor
ks to 
pum
p 
out 
wat
er.T
hey 
have 
obta
ined 
a 6" 
pum
p 
from 
Publ
ic 
Wor
ks.  
3. 
Goo
d 
Sam 
is 
doin
g ok.  
4. 
Long
mon
t 
Unit
ed 
has 
no 
floo
ding 
issue
s, 
but 
tryin
g to 
wor
k on 
getti
ng 
staff 
and 
supp
lies 
into 
hosp
ital. 
Will 
call 
us 
with 
any 
nee
ds.  
5. A 
mess
age 
wen
t 
out 
abo
ut 
well 
wat
er 

Position: ESF- 8 Public Health  
Name: Gina Bare  

Record: 345 
Attachment: 

CAD#   

Date/Time: 09/13/2013 19:05:31  CO Highway Patrol is ensuring that medical personnel 
are allowed to pass through restricted areas on their 
way to and from work. It helps if they say where they 
work and show ID. This has been very important to 
ensure that LUH and Good Sam employees can get to 
their shifts.  

Position: ESF- 8 Public Health  
Name: 

Record: 440 

Date/Time: 09/14/2013 05:52:38  GIS map of all open routes to and 
from Longmont United sent to Mary 
Pancheri for further distribution to 
LUH staff during shift change.  

Position: ESF- 8 Public Health  
Name: Nick Kell  

Record: 462 



Date/Time: 09/14/2013 08:58:20  1. Public Health is dispatching nursing staff to support at 
Memorial.  
2. There will be more heli evacs today out of Pinebrook Hills.  
3. Hospitals are doing good, will coordinate getting some extra 
water to Good Sam and LUH today. Not urgent.  
4. LUH is sheltering 4 evacuees with medical needs. They are not 
admitted, just sheltering them.  
5. 45 inch sewer line in Boulder broke. Has not impacted drinking 
water.  
6. Need to address mental health needs of shelters.  
7. Life Bridge has more supplies than need. We can redistribute if 
needed (sleeping bags, blankets).  

Position: ESF- 8 Public Health  
Name: 

Record: 469 



(Video) 



Emergency Support Function #8 

• Overarching Purpose 
• Activation 
• Initial Assessment and Situational 

Awareness 
– Sources of information vs. types of 

information 
– Push and pull 

 



Get out in front by 
assessing access & 

functional needs as early 
as possible.  



Three Needs are Key During an 
Evacuation 

• Medical  
• Behavioral Health 
• Case Management 

 



Assessment Tool  
Quickly Identifies Needs 



Longmont United Hospital 

• HAMR & Communication 
– Daily conference calls 
– HAMR Rep to EOC 

 

• Road Closures 
 

• Stories: Badges, Methadone Clinic, Pharmacy, 
Medical Supplies, Physicians 
 



Solutions to Implement Today 

• Checklists 
• Healthcare Coalition & Relationship 

Development 
• Communication Processes 



Questions? 

Mary Pancheri 
Manager of Safety, Security & 

Emergency Preparedness 
Longmont United Hospital 
mpancheri@luhcares.org 

 

Nick Kell 
Emergency Planner 

Boulder County Public Health 
nkell@bouldercounty.org 

 

Lisa Widdekind 
Emergency Preparedness Coordinator 

Boulder County Public Health 
lwiddekind@bouldercounty.org 

 

Amy Danzl 
Deputy Director 

Boulder Office of Emergency 
Management 

adanzl@bouldercounty.org 
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