P MAPPING COMMUNITY NEEDS AND RESOURCES: Catalyze Planning, Partnerships and a Culture of Preparedness

“Partnership to build disability data,
resources and capacity”

“Community Inclusion is piecing together a puzzie” “Using New Mapping Technology to Promote Community-Based Data”

The diversity of our cities, counties, and states is a situational reality In this spirit, the Community Inclusion in Colorado maps (http://bit.ly/CICOmaps) were designed S Ficfinder O —-—- | m Community Inclusion in Colorado Maps m Assistive Technology Partners and State Independent L|V|ng Councill

N emergencies. And while each of us have specific functions or to begin representing diversity, functional needs and community resources in Colorado. The Community Inclusion in Colorado m were desianed 16 b 0l ;
responsibilities during an emergency, we all aim to help the people in e i o G S Lommunity INCIUsIO Oloratdo maps were designead 1o be a simpie, easy-10-uUse

our community have a safer, more resilient experience during emergency incidents. B ¥, I online tool that promotes data about Colorado people.  The user in mind was a small
' community emergency manager or planner, who often has multiple jobs and no time. We

wanted the tool to help this person:

When an early version of the Community Inclusion maps was shared at the Colorado Emergency Management Association’s annual
conference, an opportune partnership was formed. The State’s Independent Living Council (SILC) had set a three-year plan that
iIncluded mapping disability population and service provider data. Since the Community Inclusion maps had already built maps for
the disabillity/difficulty data from the American Community Survey, the SILC and Assistive Technology Partners (ATP) collaborated
e Complement their current planning with people-centric information with CDPHE to incorporate disability community organizations and service providers into the mapping project.
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So how does knowing who lives in your city or county, and where to find those diverse
and functional communities in your jurisdiction support emergency work”? You probably have
answers specific to your responsibilities. In general, knowing and finding community groups in
your jurisdiction will enhance these four factors:
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e Help them identify community assets for access and functional needs
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. _ . S o e s The Community Inclusion ° toidentifyand promote collaborationamongorganizations and service providers
Inclusive Planning A Culture and Capacity for Whole e _ _ o _ in Colorado proiect will ¢ to gather information about service areas
Community Preparedness s * Catalyze conversations, then action for whole community inclusion. broj e to target their outreach across the state
(S American Community Survey Data help the SILC: ¢ to reduce duplication of services for more efficient use of resources.
- re B T i | S |
T ———— “Improv,ng Cultures of Preparedness 77 - A major factor In making this possible is new mapping technology. Assistive Technology Partners and the SILC’s contributions to the map projet increase CDPHE's situational awareness of resources
-r g‘% Data Layers and Sources Story Maps - ESRI template allowing multiple GIS layers to be displayed in a sequential inthe community that can be assets during emergency planning and response. Some agencies serve multiple functional populations
Ralg) s user friendly web interface. Users may click on tabs to load different thematic maps. and appear on several of the maps, like Division of Vocational Rehabllitation Offices, Area Agencies on Aging, or Board of Cooperative
| Disability Estimates Education Services. There are also agencies unique to a particular functional need. Brain Injury Resources and Stroke Support
ACS 2009-2015 5 Year Estimates L e
. , Briefing Book — ESRI template allowing multiple GIS layers and StoryMaps of a similar Groups are found on the Cognitive Difficulty and Resources Map, but not others.
m ¥H-|-H-G-F&b+|-l-t-y + Inclusion m Past Maps and Cha"enges - /ACE%Z'fi'ﬁS theme to be assembled in a single interactive website.
obility/Ambulatory ' ‘e " .
Community groups contribute major pieces to the preparedness puzzle. People who live e Maps of census tract data have been available for a long time. However, they have historically Vision As the s;ete Ielerns fmore about what resou;lces areFavallabIe aleross the stejte, WeS can uLtJ|I|;e staie partnerslto f|a—|C|“t|ar:e Congeetl!ens
with access and functional needs have assets and expertise non-emergency living. Their required GIS experts and technology to build and use, a capacity absent in many small jurisdictions. | | | across disciplines for emergency preparedness. For example, we asked our State Unit on Aging to give Fealthcars Loalition
strategies can be preserved and made redundant in emergency systems. Cornmunity Below is another online ArcGIS webmap that the Colorado Department of Public Health and contact information to the local Area Agencies on Aging, so that some of those community groups could connect to planning for
grOUpS are also 3 Crltlcal source Of human energy PY Both Shapef”es and pdfs are hard formats tO ”'Tteract Wlth or Update Aggz;gl!rlet%nlzggfpgt&z: EﬂVIrOﬂmeﬂt haS deve|Oped aS aSItuatIOﬂa| awareness map V|ewer fOr CO|OradO emergency emergency health aﬂd medICa| ﬂeedS at the |Oca| |eve|
SR preparedness, exercises and incidents. The community inclusion map layers were added
“A government-centric approach to disaster management will not be enough, e Census data was also limited in what it captured regarding disabilities and other access and eaenariemones to this Webmep ana Qan be turned on and off uelng the. eheekboxes along the left column, The Community Inclusion ¢ State AT Programe _
_entire societies must fully engage to meet the challenges that catastrophic functional needs fThe complehxny Ofl’[”]IS Imap can é)e O\r/]ervk\)/helrpmgf, lvvh|eh IS vyhy v;/]e chose the stlonl/ map in Colorado project http://www.resnaprojects.org/allcontacts/statewidecontacts.html
incidents might present.” ormat to slare WIth planners. | ut tle enlellt O meerporatmg the eommumty INClusion partners: ° State Independent Living Councils
demographics and resources into this decision-making map is that you can see them http://www.ilru.org/projects/silc-net/silc-directory

@ ArcGIS Online = alongside the latest wildfire, flood or other hazard boundaries, alongside other systems and

assets. Being able to locate and contact nearby service providers during an emergency
event Is an iImmeasurable benefit.

FEMA Director Craig Fugate told Congress m Current Mapplng PrOjeCtS

e The Community Inclusion maps can now access new data due to updates in disability/difficulty
iIndicators captured by the American Community Survey on a yearly basis.

Storymaps & Briefing Book e Assistive Technology Partners

http://www.assistivetechnologypartners.org

Communities must feel this empowerment and ownership of emergency preparedness
— both to take individual action, but also to help improve the system. Being called
a “vulnerable population” is NOT empowering. Shifting to language about “Access

4 Functional Needs” hel ot : i fUnet * The Colorado Department of Public Health and Environment (CDPHE) has also taken advantage ommunity Inclusion in Colorado | AT ocrions
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I, VIedi artners, to add locational data about service providers and community organizations that address - = n 1on | in
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IN Managing them. N
Pooulat b chanaed. but need be et e Maps can also built on online platforms now, which facilitates sharing access and functional
opuiations cannot bé changea, but neeas can be met. needs data with partners and incorporating them into response.
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FEMA and the ADA National Network identified this project as Needs (webinar link below). We hope that the maps are a jumping
a “promising practice” in their webinar series for Emergency off point for many more activities and meaningful interactions for
Management Inclusive of People with Access and Functional access and functional needs at the local and all-Colorado levels.

(P Successful Community Partners and Events
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St. Cajetan’s Catholic Church is a mostly Spanish-speaking church
with a majority population of first-generation Mexican immigrants.

2011 Multicultural Exercise - In 2011, after six years of engaging diverse community
partners in emergency preparedness and response, a full-scale exercise was held
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B It has a full Spanish-speaking CERT team, made up of members of between CDPHE, Denver OEM, St. Cajetan’s Catholic Church, the Colorado Muslim A core resource for the Health A resource for Joint Risk
b ,%.,,!: 8 { the church community. They also have community CERT trainers Society, Vietnamese Martyrs Catholic Church, Korean Lions Club, Colorado Asian StoryMaps and Social Sector in Colorado’s ~ Assessment to inform hazard
s o | who are training other Hispanic churches in Colorado, at their Health Education and Promotion, and the Denver Indian Center. State Resilience Framework and infrastructure priorities

request. The CERT team regularly exercises at major church events. After the end of the program, many relationships that were built still remain close, and

Their partnership with CDPHE included training in supporting mass W B & newones haveformed as aresult, not only between CDPHE and local communities, but

vaccinations. - | between the local communities and their first responders, and between the communities
and federal partners.

Crosswalk of applications
within PHEP and HPP grant

capabilities and functions

Planning and partner updates to
county public health Access and

Functional Needs preparedness

Colorado Muslim Society The Colorado Muslim Society is a well known Sunni masjid, just
sl i dgelfn] sl outside Denver. It has a large population of mostly first-generation The Asian Pacific Development Center (APDC) is a nonprofit supporting the Asian . T = ol - oE B . R B Setting medical reserve Helping us identify and assemble partners for a State
immigrants from a broad range of countries such as Egypt, Somalia, ASIAN PACIFIC American Pacific Islander community of Colorado. They provide culturally appropriate e : _ B e e parne

Iraq, Iran, Saudi Arabia, and Afghanistan. They have a trained muilti- DEVELOPMENT CENTER health, mental health and related services to address the total well-being of individuals Briefing Book

ethnic, multi-lingual CERT team as well as an active medical reserve . and families. CDPHE has engaged APDC in disaster behavioral health preparedness Mapping growth and Developing a Regional

corps team (MRC) that is registered and deployable when needed i activities through CDC’s Public Health Emergency Preparedness Program and has location change over time Opportunity Index for

by local or state emergency management organizations. They have conducted emergency preparedness and health interviews with the Elder Wellness ] ] of community groups community inclusion

also been a valuable partner in talks about disaster spiritual care Groups hosted for the Bhutanese, Vietnamese/Cambodian, Chinese, Japanese, Tour Colorado’s Communrty |nc|us|on MapBook

capacity. They train and exercise on a regular basis, and they are Burmese/Karen, and Laotian communities. These interviews helped APDC identify

actively recruiting other masjids in Colorado to create emergency several areas where they want to build capacity to serve their communities during We could have never predicted all of the different ways these maps would be used and tailored. More pieces will continue to fall

plans and community teams to assist in disasters. Since the
exercise in 2011, every Ramadan, the local Cunningham Fire Chief
participates in the break-the-fast meal celebration at the masjid.

emergency events, one of which is building a volunteer language services cadre to
support translation and in-person interpretation during disasters.

INto place in response to the interests and needs of our planners and communities.

Links: ¢ Community Inclusion in Colorado Mapbook
— bit.ly/CICOmaps

Eﬂ Using maps and partners during response: A dry run e FEMA/ADA National Network Webinar (March 12, 2015)

— adapresentations.org/webinar.php?id=19

(B8 Lessons taught by past disasters

e Actual events are the most candid mirrors for evaluating emergency systems, and In late 2014, a Colorado municipal water system had a first positive test for E-coli. In 24 hours,
people’s experiences are the ultimate criteria. there would be a second test for confirmation after the water system was flushed to determine COLORADO COLORADO o e
| it public health response measures were needed. In that interim, the Commmﬂy Ieelusmn N Office of Emergency ﬂ ot for Honteh University of Colorado ColoradosSILC
Here are some of Colorado’s most recent disasters: Colorado maps were consulted to assess the languages spoken in that municipality in order to Preparedness & Response ) & Environmental Data Denver e
anticipate what language services might be needed for public information. Spanish, Chinese, Jrprme e e e Peprment o Healin & Envronment
e 2007 Holly Tornado I K i i ity i i ifi
y Summary of Flndlngs Korean, and Viethamese were all represented N the city’s populanen. Asian Pacific Development Contributors: Aimee Voth Siebert, M.A. Julia Beems, M.A. Rachel Coles, MLA.
e 2008 Salmonella Outbreak Waldo Canyon Fire Forum for People with Disabilities Center was contacted to explore their language resource OptIIOﬂS if the second test determmeel a ) aimee.vothsiebert@state.co.us julia.oeems@ucdenver.edu rachel.coles@state.co.us
e 2012 High Park and e e response was needed. 24-hour emergency contact information and forms to request translation | | CDPHE Disaster Behavioral Health Specialist, Assistive Technology Program Outreach Coordinator, =~ CDPHE Program Evaluator
g 10/24/2012 were gathered and prepared with the map information to provide to the city response authority. o e MeoBook online at Community Inclusion Coordinator and Emergency Preparedness Program Coordinator
Waldo Canyon Wildfires o o oy P Fortunately, the second test came back negative for E-coli, but this process is now ready should i i with Assistive Technology Partners
e 2012 Aurora Theater Shooting INREPENDENCE  RockY MOUNTAIN another incident arise. Devon Williford, M.P.H. Adam Anderson, M.U.R.P., M.P.H.
R ol i devon.williford@state.co.us adam.anderson@state.co.us

¢ 2013 Black Forest Wildfires FEt T CDPHE Geographic Information Systems Unit CDPHE Geographic Information Systems Health
. 2013 Colorado Floods Manager, Center for Health and Environmental Data  Analyst, Center for Health and Environmental Data Updated: March 2015




